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NMPEAMBIOA

HacToawoTo npuaoxeHue cbabpXa — CneumMpuuHUTE
YCAOBWSI 3a M3MOA3BaHe M 06paboTka Ha AaHHM BbB Bpb3Ka
¢ npoayktuTe Ha DAT GmbH 1 ce oTHaca mskaounTeAHO
M camo Ao npoayktute Ha DAT GmbH, kouto ce
npeaocTaBsaT Ha KameHTuTe upes Kap AaTa B KayecTBOoTO
M Ha EKCKAY3VBEH AMCTpMOYTOp 3a TepuTopMsTa Ha
Penybanka Bbarapus 1 CeBepHa MakeAOHMs.
PasnopeabuTe B TOBa MPUAOXKEHME YPEKAAT YCAOBMATA 3a
V3MOA3BaHE, OrpaHUYEHUATE, 3aAbAKEHMSTA 7
OTrOBOPHOCTUTE, MPUAOKMMU KbM MPOAYKTUTE Ha DAT,
BKAIOUMTEAHO, HO He camo: SilverDAT SDIIl (valuate,
calculatePro, FastTrackSDIll, FastTrackAl), ycaosusTa 3a
VIN  3ammTBaHWs, KakTO U CrielmMdUUHMTE  MPaBUAR,
HaAOXEHN OT MPOV3BOAUTEAUTE MAU BHOCUTEAUTE.

ToBa NPUAOXKEHME HAMa OTHOLWIEHUE KbM APYTW MPOAYKTU

WAM  yCAyrW, npepnaraHn oT Kap Aata wAM  HeliHu
NapTHbOPW/AOCTaBUMLM, OCBEH aKko W3PUYHO He e
NpeABMAEHO  Apyro. HacTosAwoTo  npuaoxeHue e

HepasaeAHa YacT oT ObwmTe ycroBus Ha Kap Aata 1 HamMa
CaMOCTOSITEAHA TMpaBHa CWMAA M3BbH Tax. B cayualt Ha
npoTuBopeure Mexay OBOLWMTe YCAOBUA 1 pasnopeabuTe
Ha TOBa MPUAOXEHME, MPEANMCTBO UMAT pasrnopeabuTe Ha
MPUAOKEHUETO, AOKOAKOTO Ce€ OTHACAT AO CbOTBETHUTE
MPOAYKTM M YCAYTU. 33 BCUUKU HEYPEAEHM B TOBa
MPUAOXKEHWE BbNpocu ce npuaaraT OBLMTE YCAOBYS.

| AEOUMHNLMN N TEPMUHU

1.1 KAP AATA
KAP AATA e, Kap Aata” OOA, Brarapus.

PREAMBLE

This Annex sets forth the specific terms of use and
data processing applicable to the products of DAT
GmbH and relates exclusively to those DAT GmbH
products which are provided to Clients through Car
Data in its capacity as the exclusive distributor for the
territory of the Republic of Bulgaria and North
Macedonia.

The provisions of this Annex regulate the conditions of
use, restrictions, obligations, and responsibilities
applicable to DAT products, including but not limited
to: SilverDAT SDIII (valuate, calculatePro,
FastTrackSDIII, FastTrackAl), the conditions for VIN
inquiries, as well as specific rules imposed by
manufacturers or importers.

This Annex does not apply to other products or
services offered by Car Data or its partners/suppliers
unless expressly provided otherwise. This Annex
constitutes an integral part of Car Data’s General
Terms and Conditions and has no independent legal
force outside of them. In the event of any conflict
between the General Terms and Conditions and the
provisions of this Annex, the provisions of this Annex
shall prevail to the extent they apply to the relevant
products and services. For all matters not regulated
herein, the General Terms and Conditions shall apply.

|. DEFINITIONS AND TERMS

I.I CAR DATA

CAR DATA shall mean “Car Data” OOD, Bulgaria.
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KAP AATA ce 6paHampa v NnoAssa
B3aMMHO3ameHseMo cblio kaTto “DAT Bulgaria
| Car-Data Ltd".

HTepHeT AoMenHM 1 aapeckt Ha Kap

Aata: https//car-data.bg w https://car-data.eu,
kaTo car-data.bg npeHacousa KbM aspec Ha

DAT - https://datbg .

1.2 DAT

DAT e DAT GmbH, T[lepmarna wan
CbOTBETHATA IopuAMYecka Gopma.
DAT, DATGROUP n DAT.de ce m3noassaTt

B3aMMHO3aMEHAEMO.

MHTepHeT aomenHn 1 aapecn Ha DAT GmbH:

https://dat.de ) https://dat.eu
https://datgroup.com

MHTepHeT aAoMenHM u  aapecnt Ha  Kap

Aata:  httpsi/car-data.bg  npeHacouBa KbM
aapec Ha DAT — https://dat.bg

1.3 TbproBcku obosHaveHus Ha DAT

SilverDAT , SilverDAT SDII, SilverDAT SDIII,
myClaim, FastTrackAl ca Tbproscku
obo3HaveHua Ha DAT, KouTo ce n3noaseatT
B3aMMHO3aMEHAEMO B 3aBUCMMOCT OT
KOHTEKCTa U MHTErpaLMOHHaTa CpeAd B KOSTO
Ce NMpUAATaT NPOAYKTUTE,

1.4 Kaakyaaumst

Kankyaaums — pesyAtaT oT 06paboTka Ha AaHHM
ype3 copTyepeH MPOAYKT WA ycayra Ha DAT
n/an Kap Aata, MpeACTaBAABaLL, M34MCAEHME Ha
CTOWHOCT, BPEME, Pa3XOAM MAK APYT MOKa3aTeA,
CBbpP3aH C MOTOPHW MPEBO3HWM CPEeACTBa.
KOHKPETHOTO CbAbpPXaHWE, METOAOAOTUA U
MpeAHasHadeHMe — Ha  KaAkyAauusTa  ce
OMPEAEAiT B WMHAVMBUAYAAHUS AOTOBOP  WAM
THProBCKW MaKeT 33 CbOTBETHUA MPOAYKT.

2 HAUMEHOBAHA HA MPOAYKTUTE HA DAT

3a HyXAWTe Ha TbPrOBCKMTE AOKYMEHTU U KOMYHWKALIASA,
KAP AATA Moxe A3 M3MOA3Ba AATEPHATMBHW WAW
TbProBCKM CbKPaTEHU HaMMEHOBaHUs Ha MpeAAaraHuTe
npoayktm Ha DAT ot cemenctsoto  SilverDAT
(Hanpumep: , SilverDAT  SDII", , SilverDAT  SDIII”,
SilverDAT valuateFinance", ,,SilverDAT calculatePro,
FastTrack n Ap.). Te3n TbproBckM HaVMEHOBaHMS CAEABA
Ad Ce TbAKYBaT KaTO 4aCT OT MPOAYKTOBAaTa AVHMS,
AedvHMpaHa B HacToswmTe O6LWM YCAOBUSA.

CAR DATA may also be branded and used
interchangeably as “DAT Bulgaria | Car-Data Ltd.”

Internet domains and addresses of Car
Data: https://car-data.bg and https://car-data.eu,
whereas car-data.bg redirects to the DAT address

— https://dat.bg.

1.2 DAT
DAT shall mean DAT GmbH, Germany, or its
corresponding legal entity.

The terms DAT and DAT.de are used
interchangeably.

Official internet domains of DAT
GmbH: https://dat.de, https://dat.eu, https://datgrou

p.com.

Official internet domain of Car Data: https:/car-
data.bg, which redirects to DAT's
domain https://dat.bg

I.3 Commercial Designations of DAT

“SilverDAT”, "“SilverDAT SDII”, “SilverDAT SDIII",
“myClaim”, “FastTrackAl" are commercial designations
of DAT, used interchangeably depending on context and
the integration environment of the products.

[.4 Calculation

“Calculation” shall mean the result of data processing
through a DAT and/or Car Data software product or
service, representing a computed value, time, cost, or
other metric relating to motor vehicles. The specific
content, methodology, and purpose of a Calculation
shall be defined in the individual agreement or
commercial package for the respective product.

2. PRODUCT NAMES OF DAT

For the purposes of commercial documents and
communication, CAR DATA may use alternative or
commercially abbreviated names of the DAT products
from the SilverDAT family (for example: “SilverDAT
SO, “SiverDAT SDIII”, “SilverDAT valuateFinance”,
“SilverDAT  calculatePro”, “FastTrack”, etc). These
commercial names shall be interpreted as part of the
product line defined under these General Terms and
Conditions.
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3 OBXBAT HA YCAYIUTE , TEXHUYECKM
MAPAMETPU N USUCKBAHUA

3.1 “SilverDAT SDIIl — valuateProductLine
(ouenka MIMC)”

., SilverDAT SDIII — valuateProductline (ouerka MIMC)"
MPEACTaBAsIBA OMPEAEASHE CTOMHOCTTa Ha KOHKPETHO
MoTopHO npeso3Ho cpeactso (MIMC) koM AaTaTa Ha
M3BbpLIBaHE Ha oueHkata. ,SilverDAT SDIII —
valuateProductline  (ouenka MI1C)” e HosaTa
reHepauMsi Ha MpoAykToBaTa AMHMA Ha DAT
“SilverDAT FI-Online valuation” ., SilverDAT SDIIl —
valuateProductline (ouerka MIMC)" e obuio onvcaHne
3a rpymata npoayktu ,SilverDAT SDII -

valuateFinance”, ,,SilverDAT SDIIl — valuateBasic
(6asoBa ouenka MIC)”, ,SilverDAT SDIII -
valuateBasic (6asoBa oLeHKa MIC) -
NONBRANDED”.

3a onpeaeAsHe Ha pesyATupallaTa MHpopMalms ce
M3MOA3BAT  CTaTUCTWYECKM — AaHHU W Apyra
MHbOPMaLIMS, MPEAOCTaBEHM OT COBCTBEHULIMTE Ha
DAT GmbH, M3CAEAOBATEACKU MHCTUTYTH,
MPaBUTEACTBEHM U HEMPaBUTEACTBEHM OpraHM3aLuy,
CbOMpPaHM OT LIEHTPaAHO-EBPOMENCKMA CTPaHK KaTo
l'epmanus, Asctpus, LLseruapus, Vitaana, OpaHums,
Mcnavmsa. 3a Bbarapums ce M3MoA3BaT AaHHM OT
npoaax6u B BbArapus, B CAydanTe KkoraTo Hsma
HaAMYHA AOCTOBEPHa WHGOPMALMs Ce  W3MOA3BaT
paHHK 3a [epMaHus. PesyaTaTwTe ce cBbp3BaT CbC
cvotBeTHUA DAT-Koa MIMC un  ce npexBbpAaT KbM
3anMTBallaTa CUCTEMA, KaTO MO TO3W HaYMH Cb3AaBaT
OCHOBATa 33 AOMbAHWUTEAHA 0O6paboTKa Ha AaHHUTE B
pamkmTe Ha npuaoxerneTo SilverDAT.

[NoTpebuTeAcknsaT nHTepdenc Ha npoaykTa ,,SiverDAT
SDII = valuateProductline (oueHka MIC)" e
MHOrOE3MYeH, KbM MOMEHTA YCAyraTa ce MPeAOCTaBs Ha
ObArapcki,  HEMCKYM, YellKM, aHFAMICKYM,  MCMaHCKW,
bpeHCKM, YHrapCKu, UTaAUaHCKU, XOAGHACKM, PYMBHCKY,
PYCKM, CAOBALLKM, TYPCKU.
AaHHUTE,  M3MOA3BaHM 33 CTATUCTUYECKUTE U
AHAAUTUYHKM Pe3YATaTW Ha ycayraTta ,,SilverDAT SDIII —
valuateProductline (ouenka MIC)” ce obHoBsBaT
exemeceuHo. DAT npeaocTass MHPOpMaLmMs 1 oueHKa
3a MMNC, no MoAeAaM U TFOAMHM Ha MPOM3BOACTBO
CBIAACHO MYOAUMHO AOCTBIMEH CMMCHK, KOMTO MOAAEXM
Ha MOCTOSHHA aKTyaAM3auwsi 6e3  AOMBAHUTEAHO
M3PUYHO YBEAOMSIBAHE.
,,SilverDAT SDIII — valuateProductline (ouerka MIMC)"
MO3BOASIBA OLEHKMTE Aa ObaaT 3anameTsiBaHi B
MPUAOXKEHUETO, pasneyaTaHu U ekcriopTupaHm B Excel.
OTAEAHM OTpaHMYeHUst MoraT Aa GbAAT HaAOKEHU B
3aBMCMMOCT OT 3aKyneHMs MPOAYKT.

OTAEAHU AOMBAHUTEAHN GYHKLMOHAAHOCTU MOraT Ad
6bAAT HAAVYHW B 3aBMCMMOCT OT 3aKYMEHMWs MakeT:

3. SCOPE OF SERVICES, TECHNICAL
PARAMETERS AND REQUIREMENTS

3.1 “SilverDAT SDIII — valuateProductLine

“SilverDAT ~ SDIIl —  valuateProductline  (Vehicle
Valuation)" provides the determination of the value of a
specific motor vehicle (MV) as of the valuation date. It
constitutes the new generation of DAT's “SilverDAT Fl-
Online valuation” product line.

“SilverDAT ~ SDIIl —  valuateProductline  (Vehicle
Valuation)” is a general designation for the group of
products “SilverDAT SDIIl — valuateFinance”, “SiverDAT
SDIIl — valuateBasic (Vehicle Basic Valuation)”, and
“SilverDAT SDIII — valuateBasic — NONBRANDED”.

For the purpose of producing valuation results, statistical
data and other information are used, provided by the
shareholders of DAT GmbH, research institutes,
governmental and non-governmental  organizations,
primarily from Central European countries such as
Germany, Austria, Switzerland, Italy, France, and Spain.
For Bulgaria, local sales data is applied;, where reliable
information is unavailable, German data shall be used. The
results are linked to the corresponding DAT vehicle code
and transferred to the requesting system, thereby creating
the basis for further data processing within the SilverDAT
application.

The wuser interface of the “SiverDAT SDIII —
valuateProductline (Vehicle Valuation)” product is
multilingual. At present, the service is provided in
Bulgarian, German, Czech, English, Spanish, French,
Hungarian, ftalian, Dutch, Romanian, Russian, Slovak, and
Turkish.

The statistical and analytical data used by the service
“SilverDAT  SDIIl —  valuateProductline  (Vehicle
Valuation)” are updated on a monthly basis. DAT
provides information and valuations for vehicles by
models and production years in accordance with a
publicly accessible list, which is subject to continuous
updates without explicit prior notification.

“SilverDAT ~ SDIIl —  valuateProductline  (Vehicle
Valuation)” allows valuations to be stored in the
application, printed, and exported to Excel. Specific
restrictions may apply depending on the purchased
product.

Additional functionalities may be available depending on
the purchased package, including but not limited to:
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DYHKLMOHAAHOCT 33 OMpeAeAsiHe Ha MpOrHo3Ha
OCTaTb4HA CTOMHOCT Ha OMPEAEAEHO HOBO UWAM
ynoTpebtsisaHo MINC kbMm onpeaeHa AaTa Bb3 OCHOBa
Ha kpuTepuii npober kuromeTpu /a0 200000 km/ m
Bb3PacT Ha aBTOMOBUA /A0 MET FOAMHW/ 33 CAEAHUTE
cTpaHu: ['epManms, Vicnanms (onumoHaaHo).

OYHKUMOHAAHOCT 33 OMpeAeAsdHe Ha CTOMHOCT Ha
MIMC KbM MrHaAa AaTa Bb3 OCHOBA Ha KpUTEpUN
npober kuromeTpu /a0 200000 km/ m Bb3pacT Ha
aBTOMODOWA /A0 MET TOAMHW/ 33 CAEAHWMTE CTpaHu:
Boarapus, 'epmarns (onupoHaaHo). AKO He ykasaHo
APYro ce TakCyBa KaTO ABe KaAKyAaLmn 3a
, DYHKLMOHAAHOCT 33 OMpeAeAsHe Ha MpPOrHo3Ha
OCTaTb4Ha CTONHOCT

DYHKLUMOHAAHOCT 38 HALIMOHAAHO cpaBHeHue Ha A0 20
asTomMobuAa 33 A0 5 cTpanm: [epMmanus, Taaus,
Ncnanms, Asctpus, OpaHups. Kbm  MomeHTa  3a
CpaBHeHve B BbArapus ce m3noassa Has3ata AaHHM 3a
l'epmanus. DAT cuv 3anassa NpaBoTo Mpu Bb3MOXHOCT
B ObAelle Aa MpemyHe KbM 0a3a AaHHM 3a BbArapus.
AKO He YKa3aHO APYro Ce TaKCyBa KaTO ABE KaAKyAALMM
3a ,, OYHKUMOHAAHOCT 33 OMNDPEAEAdHE Ha MPOrHO3Ha
OCTaThb4Ha CTOMHOCT"

DYHKLIMOHAAHOCT 33 MEXAYHaDOAHO CDaBHeHWe ¢
€AVH aBTOMOBWA 33 AO NeT cTpanu: ['epmanus, Taaus,
cnanms(onumoHaaHo), ABCTpMSA(OMNLUMOHAAHO),
®OpaHumsa(onuUMoHaAHo). AKO He Yka3aHO ApYro ce
TaKCyBa KaTo ABE KaAKyAaLM 3a , DYHKLIMOHAAHOCT 3a
onpeaAeAsiHe Ha MNPOrHo3Ha OCTaTb4YHa CTOUHOCT"

DyHKumnoHarHocT “3anmnteaHe no VIN" — nposepka no
HOMep Ha Llack, W M3MCKBALL, OTAEAEH AOTOBOP U
bopMyASp 3a MpeAOCTaBsHE Ha AOCTBIT.

DYHKLUMOHAAHOCT — AOCTBI __AO  YCAYrata  npes
Webservice (SOAP/REST) — usmckBa ce OTAEAeH
AOTOBOP, MPeLW3Mpall, KOHKpeTHaTa GYHKUMOHAAHOCT
1 0OXBaT Ha ycAyraTa.

3noAsBaHeTO  Ha  M3BPOEHWTE  AOMBAHUTEAHM
bYHKUMOHAAHOCTM  BMHArM  M3MCKBA  MMCMEHO
AOrOBapsiHe Upe3 aHeKC WAV MHAMBUAYAAEH AOTOBOP,
HE3aBUCKMO OT HaAMUMETO MM B MHTepdelica Ha
cucTemMaTa.

AKO He e yka3aHO M3PUYHO B AOTOBOPA, U3MOA3BAHETO
Ha BCsiKa AOMBAHWTEAHA GYHKLIMA Ce TakCyBa KaTo
OTAEAHa  AOMBAHWTEAHA  TPaH3akuMs, KOATO  ce
MpVPaBHsBaA MO CTOMHOCT Ha ABe (2) eAMHWYHM
TpaH3akumM 3a npeumsHa oueHka MIC (,,SilverDAT
SDIIl — valuateProductline®), kaTo ToBa nMpaBnAO Baxm
HE3aBUCKMO OT HauMHa Ha  BM3yaAM3aLMs  Ha
bYHKUMOHAAHOCTTA B MHTepdeNca.

3a  wusnoaseaHe  Ha ,SiverDAT  SDIII -
valuateProductline (ouerka MIMC)" e HeobxoanMa
MOAXOAALLA WMHTEPHET-BPb3Ka. 3a MPUrOAHOCTTA M
HaAMYHOCTTa Ha M3MOA3BaHaTa WHTEPHET-BPb3ka
oTroBaps KaveHTbT. BpemeBaTa HaAMuHOCT  Ha
3aNMTBAHETO 3aBMCU OT CbOTBETHUA MPOU3BOAMTEA,
Bbpxy koeTo DAT HaMa BAvsHMe. TpaHchepbT Ha
AGHHK Ce M3BbpLUBA Ha 6asa MpaBMAaTa 3a CUrypHOCT
3a 06paboTka 1 NpeHoC Ha AaHHK, NpyeTn oT DAT wu
CbOTBETHUSA MPOW3BOANTEA UAL BHOCUTEA.

e Functionality for determining the projected
residual value of a specific new or used MV as of
a given date, based on mileage (up to 200,000
km) and vehicle age (up to five years), for the
following countries: Germany, Spain (optional).

e Functionality for determining the value of an MV
as of a past date, based on mileage (up to
200,000 km) and vehicle age (up to five years),
for the following countries: Bulgaria, Germany
(optional). Unless otherwise specified, this is
charged as two (2) calculations under the
“Residual  Value Projection”  functionality.

e  Functionality for national comparison of up to 20
vehicles across up to 5 countries: Germany, Italy,
Spain, Austria, France. For Bulgaria, the German
database is currently used; DAT reserves the
right, when feasible, to switch to a Bulgarian
database. Unless otherwise specified, this is
charged as two (2) calculations under the
“Residual  Value Projection”  functionality.

e  Functionality for intermnational comparison of one
vehicle across up to 5 countries: Germany, [taly,
Spain  (optional), Austria (optional), France
(optional). Unless otherwise specified, this is
charged as two (2) calculations under the
“Residual Value Projection” functionality.

e Functionality “VIN Query" — verification by
chassis number, requires a separate agreement
and access request form.

e Functionality for access to the service via
WebService (SOAP/REST) — requiring a
separate agreement specifying the exact
functionality and scope of the service.

The use of the above additional functionalities shall always
require written agreement through an annex or individual
contract, irrespective of their availability in the system
interface. Unless expressly provided otherwise in the
agreement, the use of each additional functionality is
charged as a separate additional transaction, which is
equivalent in value to two (2) individual transactions for
vehicle valuation ("“SilverDAT SOl -
valuateProductLine™). This rule applies regardless of how
the functionality is visualized in the interface.

Use of “SilverDAT SDIII — valuateProductline (Vehicle
Valuation)" requires a suitable internet connection. The
Client shall be responsible for the suitability and availability
of the internet connection used. The availability of queries
depends on the respective manufacturer, over which
DAT has no influence. Data transfer is performed in
accordance with the data processing and transfer security
rules adopted by DAT and the respective manufacturer
or importer.

For “SiverDAT SDIII — valuateBasic (Vehicle Basic
Valuation)” VIN queries are not available. The valuation is
carried out solely on the basis of Bulgarian data, for
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3a ,,SilverDAT SDIII — valuateBasic (6asoBa oLeHka
MINC)” He e Bb3MOXHO M3BbPLUBAHE Ha 3aNMTBaHe Mo
VIN, oueHkaTa ce M3BbplBa CaMO Ha 6asa AaHHM 3a
Boarapus, 32 MIMC ao 20 roavwHa Bb3pacT, He3
npeumseH M3bop Ha AOMbAHWUTEAHO OOOpYyABaHe 3a
MIC, 6e3 Bb3MOXKHOCT 3a CbXpaHeHWe Ha OLIEHKMTeE
Ha cbpBbpu Ha DAT. M3noassaHeTo Ha ,,SilverDAT
SDIIl — valuateBasic (6asoBa ouerka MI1C)” npes
MHTEPHET MOPTaA M3MCKBA 3aABAKUTEAHO M SBHO
HpaHaMpaHe Ha ycayraTa ¢ Aoro Ha DAT o cbraacysaH
¢ DAT HaumH. 3aAbAKEHMETO 3a SIBHO OpaHAMpaHe
OTnaaa NMpu 13noasesaHe Ha ycayrata ,,SilverDAT SDIII
— valuateBasic  (basoea oueHka MIC) -
NONBRANDED”.  AOMbAHWUTEAHW  YCAOBMST U
OrpaHUYeHUs MoraT Aa ObAAT YKasaHu B AOTOBOPA.

32  “SilverDAT SDIII -
(kaakyAaups PemoHT)”

LSilverDAT SDIII — calculatePRO (kankyraumst PemoHT)"
€ VMEeTO Ha HoBaTa reHepaums Ha npoaykT ,,SilverDAT
FI' Online — calculatePro (kaakyrauma PemoHT)"
,SilverDAT SDIII — calculatePRO (kaakyaaums PemonT)"
e yeb MPUAOXKEHME 3a U3UMCASIBAHE Ha PasxXOAMTE 3a
peMoHT Ha MIC. AaHHWTe 33 pe3epBHWUTE 4acTW Mo
MOAEAW, KaKTO W CbOTBETHWTE HOPMOBPEMEHA Ce
NOAyYaBaT oT MPOW3BOAUTEAUTE. Mpu
AAKUPaHETO/BOSAMCBAHETO Ce M3MOA3BA METOAMKA Ha
NPOW3BOAUTEAUTE MAM MPK OTCbCTBME Ha TakaBa MAM
KaToO aATepHaTWBHA METOAMKA CE M3MOA3BA METOAMKA
"EUROLACK"” man onumoHaaHo , AZT". Kato ocHoBa
332 M3YNCAEHUATA Ce MpuAaraT LEHW Ha OpPUMMHAaAHM
pesepBHM  4acTM M paboTHUTE  CTOMHOCTM  Ha
NPOW3BOAUTEAUTE WAU  BHOCUTEAUTE W  CbOTBETHO
AedUHMPaH 3a CTpaHaTa MaTepuaAeH MHAEKCU 3a AaKOoBe
1 MaTepUam.

[NoTpebuTencknsaT nHTepdenc Ha npoaykTa ,,SiverDAT
SDII —  calculatePRO  (kaakyraups  PemoHT)” e
MHOrOE3MYeH, KbM MOMEHTA YCAyraTa ce MPeAOCTaBs Ha
ObArapcki,  HEMCKYM, YellKM, aHFAMICKY,  MCMaHCKW,
bpeHCKM, YHrapCKu, UTaAUaHCKUM, XOAHACKM, PYMBHCKY,
PYCKM, CAOBALLKM, TYPCKM, FPBLIKM.

AaHHUTE, M3MOA3BaHM CTAaTUCTUYECKMTE M aHaAUTUYHM
pe3yatath 3a ycayrata “SilverDAT SDIII — calculatePRO
(kankyAaumst PemoHT)"  ce oBHOBSABAT exemeceuHo.
DAT npeaocTass nHdopMaLms 3a pemoHT Ha MIMNC, no
MOAEAW U TOAMHU Ha MPOU3BOACTBO CbIAACHO MYBAUYHO
AOCTBMEH CMUCBK, KOMTO MOAAEXM Ha MOCTOSHHA
aKTyaAM3aLms 6e3 AOMBAHUTEAHO M3PUYHO
YBEAOMsIBaHE.

,,SilverDAT SDIII — calculatePRO (kaakyaaums PemonT)"
NO3BOAABA OLEHKMTE Ad ObAaT  3amameTsiBaHW B
MPUAOXKEHWETO, pasnevaTaHn WAM  eKCNopTUpaHU B
komnpumupan ZIP daia, cbabpall, MHPopmaLmsTa B
PDF n XML dopmati.

calculatePRO

OTAEAHN  AOTTBAHUTEAHM  YHKLMKM MOraT Ad ObaAaT
HaAMYHM B 3aBUCKHMOCT OT 3aKyrneHWs MakeT:

vehicles up to 20 years of age, without detailed selection
of optional equipment, and without the possibility of
storing valuations on DAT servers. The use of “SilverDAT
SDIII — valuateBasic (Vehicle Basic Valuation)” via an
internet portal requires mandatory and explicit branding
of the service with the DAT logo in a manner expressly
agreed with DAT. The obligation for explicit branding
does not apply when using the service "“SilverDAT SDIIl —
valuateBasic — NONBRANDED". Additional terms and
restrictions may be specified in the agreement.

3.2 SilverDAT SDIIl — calculatePRO

“SilverDAT SDIIl — calculatePRO (Repair Calculation)" is
the name of the new generation of the product
“SilverDAT Fl Online — calculatePro (Repair Calculation)”.
“SilverDAT SDIII — calculatePRO (Repair Calculation)” is
a web-based application for calculating motor vehicle
(MV) repair costs.

Data regarding spare parts by model, as well as the
corresponding labor times, are obtained from the
manufacturers. For painting/lacquering, the methodology
of the manufacturers is applied, or, in the absence thereof
or as an alternative, the "EUROLACK" methodology is
used, or optionally “"AZT".

The basis for the calculations consists of prices for original
spare parts, the manufacturers’ or importers' labor values,
and the country-specific material indices for paints and
materials.

The user interface of the product “SilverDAT SDIII —
calculatePRO  (Repair Calculation)” is multilingual. At
present, the service is provided in Bulgarian, German,
Czech, English, Spanish, French, Hungarian, Italian, Dutch,
Romanian, Russian, Slovak, Turkish, and Greek.

The statistical and analytical data used by the service
“SilverDAT SDIII — calculatePRO (Repair Calculation)”
are updated monthly. DAT provides repair information
for motor vehicles by models and years of manufacture in
accordance with a publicly accessible list, which is subject
to continuous updates without explicit prior notification.

“SilverDAT SDIII — calculatePRO (Repair Calculation)”
allows calculations to be stored within the application,
printed, or exported in a compressed ZIP file containing
the information in PDF and XML formats.

Additional functionalities may be available depending on
the purchased package, including;
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o  ODyHkumonanHocT  “3ammteade o VIN”
MpOBepKa MO HOMEP Ha LUacK - M3UCKBA OTAEAHA
3anBKa U GOPMYASIP.

o  ODYHKLUMOHAAHOCT AOCTbIl _AO YCAyraTa mMpes
WebService (SOAP) — um3unckBa ce OTAEAEH
AOTOBOP, MpeLm3npaLL KOHKpeTHaTa
bYHKLUMOHAAHOCT 1 0OXBAT Ha YCAyraTa.

13noAsBaHETO  Ha  M3OPOEHUTE  AOMBAHWUTEAHM
bYHKUMOHAAHOCTM BUHaru M3MCKBA MUMCMEHO
AOTOBapsiHE YpPE3 aHeKC WAM MHAMBMAYAAEH AOTOBOP,
HE3aBUCUMO OT HAAMYMETO MM B UHTepdelica Ha
cMcTemara.

3a um3noassare Ha ,,SilverDAT SDIII — calculatePRO
(kankyAaumst PeMoHT)” e HeobxoaMMa MoAXOAALd
VHTEPHET-BPb3Ka. 3a MPUrOAHOCTTA U HaAMYHOCTTA Ha
V3MOA3BaHaTa WHTEPHET-Bpb3ka OTroBapa KAMeHTHT.
BpemeBaTa HaAMYHOCT Ha 3amMTBAHETO 3aBUCKU OT
CbOTBETHWMSA MPOM3BOAMTEA, BbpXY koeTo DAT Hama
BAMSAHME. TpaHCPepbT Ha AaHHWM Ce M3BbpLBa Ha Oa3a
MpaBMAaTa 3a CUIYpHOCT 3a 06paboTka M MpeHoC Ha
AaHHW, npueTn oT DAT 1 CbOTBETHWMS MPOM3BOAMTEA
WAV BHOCUTEA.

33 “SilverDAT  SDII -
(kaakyAaups PemoHT)”.

,,SilverDAT SDIIl — Fast TrackSDIIl (kaakyaaums PemoHT)"
€ VMEeTO Ha HoBaTa reHepaums Ha npoaykT ,,SilverDAT
SDIIl — calculatePRO (kaakyaaums PemoHT)"
,,SilverDAT SDIIl — Fast TrackSDIIl (kaakyaaums PemoHT)"
MPEACTaBAsIBA  M3LSAAO  HOBa  WMMMAEMEHTaLMst  Ha
¢dyHkumoHaaHocTTa Ha SilverDAT SDIIl — calculatePRO
(kankyAaLmst PemoHT)” BbpXY HOBa nMaaTdopma Ha DAT
myClaim, kosTO MpeAOCTaBs paslUMpeHn Bb3MOXKHOCT
3a MHTerpauvs 1 yrpaBAeHWe Ha CBbpP3aHW MpoLecu u
AQHHM.

,,SilverDAT SDIIl — Fast TrackSDIIl (kaakyaaums PemoHT)"
e yeb MPUAOXKEHME 3a U3UMCASIBAHE Ha PasxXOAMTE 3a
peMoHT Ha MIC. AaHHWTe 33 pe3epBHWTE 4acTW Mo
MOAEAW, KakTO U CbOTBETHWTE HOPMOBPEMEHa ce
NOAyYaBaT oT MPOW3BOAUTEAUTE. Mpu
AAKUPaHETO/BOSAMCBAHETO Ce M3MOA3BA METOAMKA Ha
NPOW3BOAUTEAUTE MAM MPK OTCbCTBME Ha TakaBa MAM
KaToO aATepHaTWBHA METOAMKA CE M3MOA3BA METOAMKA
"EUROLACK”.

KaTo ocHoBa 3a M3UMCAEHMSTA Ce MpUAAraT LEeHW Ha
OPWIMHAAHW PE3EPBHM 4acTh U PaboTHWUTE CTOMHOCTM
Ha MPOM3BOANTEAMTE WMAUM BHOCUTEAWUTE U CbOTBETHO
AedUHMPaH 3a CTpaHaTa MaTepuaAeH MHAEKCU 3a AaKOoBe
1 MaTepuam. .

FastTrackSDIII

[NoTpebuTencknsaT nHTepdenc Ha npoaykTa ,,SiverDAT
SDII —  FastTrackSDIIl  (kaakyaaumsi  PemoHT)" e
MHOrOE3MYeH, KbM MOMEHTA YCAyraTa ce MPeAOCTaBs Ha
ObArapcKi,  HEMCKYM, YellKM, aHFAMICKYM,  MCMaHCKW,
bpeHCKM, YHrapCKu, UTaAUaHCKU, XOAHACKM, PYMBHCKY,
PYCKM, CAOBALLKM, TYPCKM, FPBLIKM.

AaHHUTE, M3MNOA3BaHM CTAaTUCTUYECKMTE M aHaAUTUYHM
pe3yatath 3a ycayrata SilverDAT SDIIl — Fast TrackSDII

(kankyAaumst PemoHT)"  ce obBHOBSABAT exemeceuHo.

e Functionality “VIN Query"” — verification by chassis
number - requires a separate application and order
form.

e Functionality for access to the service via
WebService (SOAP) — requiring a separate
agreement specifying the exact functionality and
scope of the service.

The use of the above additional functionalities shall
always require written agreement through an annex or
individual contract, irrespective of their availability in the
system interface.

Use of “SilverDAT SDIlII — calculatePRO  (Repair
Calculation)” requires a suitable internet connection. The
Client shall be responsible for the suitability and
availability of the intemet connection used. The
availability of queries depends on the respective
manufacturer, over which DAT has no influence. Data
transfer is carried out in accordance with the data
processing and transfer security rules adopted by DAT
and the respective manufacturer or importer.

3.3 SilverDAT SDIII — FastTrackSDIIl (kaakyAaums
PeMoHT).
“SilverDAT SDIII — FastTrackSDIIl (Repair Calculation)” is

the name of the new generation of the product
“SilverDAT SDIIl — calculatePRO (Repair Calculation)”.

“SilverDAT SDIIl — FastTrackSDIIl (Repair Calculation)”
represents a completely new implementation of the
functionality of “SilverDAT SDIII — calculatePRO (Repair
Calculation)” on DAT's new myClaim platform, which
provides extended possibilities for integration and
management of related processes and data.

“SilverDAT SDIII — FastTrackSDIIl (Repair Calculation)” is
a web-based application for calculating motor vehicle
(MV) repair costs. Data regarding spare parts by model,
as well as the corresponding labor times, are obtained
from the manufacturers. For painting/lacquering, the
methodology of the manufacturers is applied, or, in the
absence thereof or as an alternative methodology, the
“"EUROLACK" methodology is used.

The basis for the calculations consists of prices for original
spare parts, the manufacturers’ or importers' labor values,
and the country-specific material indices for paints and
materials.

The user interface of the product “SilverDAT SDIII —
FastTrackSDIIl (Repair Calculation)” is multilingual. At
present, the service is provided in Bulgarian, German,
Czech, English, Spanish, French, Hungarian, Italian, Dutch,
Romanian, Russian, Slovak, Turkish, and Greek.

The statistical and analytical data used by the service
“SilverDAT SDIIl — FastTrackSDIIl (Repair Calculation)”
are updated monthly. DAT provides repair information
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DAT npeaocTass nHdopMaLms 3a pemoHT Ha MIMNC, no
MOAEAW M TOAMHU Ha MPOU3BOACTBO CbIAACHO MYBAUYHO
AOCTBMEH CMUCBK, KOMTO MOAAEXM Ha MOCTOSHHA
aKTyaAM3aLms 6e3 AOMBAHUTEAHO M3PUYHO
yBEAOMsIBaHE.

., SilverDAT SDIIl — Fast TrackSDIIl (kaakyaaums PemoHT)"
NO3BOAABA OLEHKUTE Ad ObaaT  3aMameTsBaHU B
MPUAOXKEHWETO, pasnevaTaHn WAM  eKCNopTUpaHU B
komnpummpan ZIP daia, cbabpxall, MHPopmaLmsTa B
PDF n XML dopmati.

OTAEAHM  AOMBAHUTEAHM DYHKLIMKM MOraT Aa ObaaT
HaAMYHM B 3aBUCKHMOCT OT 3aKyrneHWst MakeT:

o  ODyHkumonasHocT “SanuteaHe no  VIN”
npoBepka MO HOMEP Ha LUACM, W3MCKBALLO
OTAEAHa 3as1BKa 1 GOPMYASP.

o  ODYHKLMOHAAHOCT AOCTBI AO YCAyraTa Mpes
WebService (SOAP) — usmckBa ce oTaeAeH
AOTOBOP, MpeLm3npaLL KOHKpEeTHaTa
bYHKUMOHAAHOCT 1 06XBaT Ha YCAyraTa.

e DYHKUMOHAAHOCT  pa3liMpeHa  WHTerpaLms
nocpeacteom “myClaim” — m3mckBa M3pUIHO
OnMcaHKe Ha U3MCKBaHKSATa U MOXE Aa M3MCKBa
AOMBAHUTEAHO WA HAATPAXKAALLO TaKCyBaHe.

13noAsBaHeTO  Ha  M3OPOEHUTE  AOMBAHUTEAHM
bYHKUMOHAAHOCTM BUHaru M3MCKBa MUMCMEHO
AOTOBapsiHE YpPE3 aHeKC WAM WMHAMBMAYAAEH AOTOBOP,
HE3aBUCUMO OT HAAMYMETO WM B UHTepdelica Ha
cMcTemara.

3a u3nonassare Ha ,,SilverDAT SDIIl — FastTrackSDIII
(kankyAaumst PemoHT)” e HeobxoaMMa MOAXOASLIA
VHTEPHET-BPb3Ka. 3a MPUrOAHOCTTA M HAAMYHOCTTA Ha
V3MOA3BaHaTa WHTEPHET-BPb3Ka OTroBaps KAMEHTBT.
BpemeBaTa HaAMUHOCT Ha 3aMMTBAaHETO 3aBMCKM OT
CbOTBETHMSA MPOM3BOAMTEA, BbpXy koeTo DAT Hama
BAMSHWE. TpaHcdepbT Ha AaHHM Ce M3BbpLUBA Ha 6asa
MpaBMAaTa 3a CUMIYpHOCT 3a 06paboTka M MpeHoC Ha
AaHHW, npreT oT DAT 1 CbOTBETHWSA MPOW3BOAUTEA
AU BHOCUTEA.

34 “ SilverDAT FastTrackAl®”

,SilverDAT FastTrackAl®" npeacTaeasiBa HaarpaxaaLia
bYHKUMOHaAHOCT Ha npoaykTa ,,SilverDAT  SDIII —
FastTrackSDIIl (karkyaaumsi PeMoHT)” 1 moxe aa ce
M3MoAsBa camo B KombuHauma ¢ FastTrackSDII
(kankyAaLmst PemoHT). B AombAHeHMe, B 3aBUCMMOCT OT
KOHKpeTHaTa KOHQUrypaLys, MOXe Aa Ce W3McKBa
M3MOA3BAHETO Ha APYri MPOAYKTY.

MpoaykTsbT FastTrackAI® Ha DAT wm3noassa nskycTeeH

WMHTEAEKT 33  aHaAUTUMYHO  pasfosHaBaHe  Ha
M30OpaxeHWMss  Ha  WEeTW  (HapuyaHu  MO-AOAY
,poToaHaAMTUuHK  yeayrn  API")  mn aBToMaTuyHO

M3UMCASBAHE Ha PasXOAMTE 3a PEMOHT Bb3 OCHOBA Ha
pe3yATaTUTE OT Pasro3HaBaHETO Ha WM30OpaxeHWsTa
(onpeaeasiHe Ha MoBpeAeHaTa YacT 1 CEPMO3HOCTTa Ha
wetata). ABTOMaTUYHO u3umcaeHnTe OT FastTrackAl®
Pa3xOAM 33 PEMOHT MOXE Aa CE PasAWyaBaT OT PBYHO

for motor vehicles by models and years of manufacture in
accordance with a publicly accessible list, which is subject
to continuous updates without explicit prior notification.

“SilverDAT SDIII — FastTrackSDIIl (Repair Calculation)”
allows calculations to be stored within the application,
printed, or exported in a compressed ZIP file containing
the information in PDF and XML formats.

Additional functionalities may be available depending on
the purchased package, including;

e Functionality “VIN Query” — verification by
chassis number, requiries a separate application
and order form.

e Functionality for access to the service via
WebService (SOAP) — requiring a separate
agreement specifying the exact functionality and
scope of the service.

e Functionality for extended integration via
“myClaim"” — requiring an explicit description of
requirements and potentially subject to
additional or incremental charges.

The use of the above additional functionalities shall always
require written agreement through an annex or individual
contract, irrespective of their availability in the system
interface.

Use of “SilverDAT SDIlII — FastTrackSDIIl (Repair
Calculation)” requires a suitable internet connection. The
Client shall be responsible for the suitability and availability
of the internet connection used. The availability of queries
depends on the respective manufacturer, over which
DAT has no influence. Data transfer is carried out in
accordance with the data processing and transfer security
rules adopted by DAT and the respective manufacturer
or importer.

3.4. SilverDAT FastTrackAI®

“SilverDAT  FastTrackAI®"  constitutes an  add-on
functionality to the product “SilverDAT SDII —
FastTrackSDIIl (Repair Calculation)” and may only be
used in combination with FastTrackSDIIl (Repair
Calculation). In addition, depending on the specific
configuration, the use of other products may also be
required.

The DAT product FastTrackAI® uses artificial intelligence
for analytical recognition of damage images (hereinafter
referred to as “Photo-Analytical Services API") and for
the automated calculation of repair costs based on the
results of image recognition (identification of the damaged
part and the severity of the damage).
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M3rOTBEHMTE U3UMCAEHUA OT eKCrepTa CAEA OrAeA Ha
LeTUTE Ha aBBTOMODOWAG, U HAMAT MPETEHLIMM 33 MbAHOTA
W npeumsHocT. Pesyatatute noayuerun ¢ FastTrackAI®
Ca OPUEHTUPOBBYHM 1 HE CAEABA Ad CE U3MOA3BAT KaTo
EAVHCTBEHO OCHOBaHME 3a 3aCTPaxOBaTEAHW AW
MpaBHK peLLeHus.

O6xBaTbT Ha ycayrata FastTrackAl®, e cbraacHo
duKenpan brsHec npouec aAepuHmpan ot DAT. Buanmum
BbHLUHM YacTy, pa3rosHaBaeMi OT POTOAHAAUTUUHKTE
ycayrn APl PaswmpsiBaHeTo Ha obxBaTa Ha ycAyrata e
M3usAA0 Mo npeuleHka Ha DAT — Hanpumep upes
pa3lumpsiBaHe Ha 6post pasnosHasaemm YacTu. CbraacHoO
bUKCMPaHKAT BusHec npouec aeduHmpaH oT DAT, ce
M3BBbPLUBA MbpPBOHAYaAHaTa HacTpoWka Ha ,,SilverDAT
FastTrackAI®", 3a BcAka OTAeAHA CTpaHa M BCEKM
KOHKpeTeH KAneHT.

MoaeanTe, 3anmameTeHu BbB  FastTrackAI®  3a
aBTOMATUUYHO U3UMCAABAHE Ha PasXOAWTE 33 PEMOHT, ce
6asvpar Ha ommTa Ha DAT u Morat aa 6baat
aAanTVpaHU KbM CrelmMbuiHuTE Hyxam Ha KaneHTa.
DAT cuAHO mperopbuBa M3BbpLUBAHE Ha Mperaes U
€BEHTYaAHO aaanTVpaHe Ha Te3W HacTpoWKM  Ha
FastTrackAI® npean w3BbplBaHe Ha aBTOMATMYHO
M3UMCASIBAHE Ha Pa3XOAUTE 32 PEMOHT.

V13umcasBaHeTo Ha WeTKTe 3a peMoHT ¢ FastTrackAl® e
Bb3 OCHOBAa Ha A@HHWTE 3a aBTOMODMAG, KOMTO ca Ha
pasnoroxerue B SilverDAT, KakTo M Ha 3anameTeHnTe
YacTU 1 Bb3MOXHOCTY 338 PEMOHT.

3.5 Mpoeepka no VIN

35.1 O6xBaT Ha ycayraTa

,[poBepka no VIN" nossoasBa uaeHTUUKaLWS Ha
MOTOpPHM npeBo3HM cpeactBa (MIMC), BkAlOUMTEAHO
TAXHOTO CEPUMHO U AOMBAHUTEAHO OBOPYyABaHe, Ha
6a3a Homep Ha Wwack (MAEHTUUKALMOHEH HOMEP Ha
npeBo3HOTO cpeacTBO — Vehicle Identification Number,
VIN). M3xoxaankm oT AuueHsmpaHoTo 3a KaveHTa
nhan MoTpebuteas npuroxenue SilverDAT Ha DAT,
Ce M3BbPLUBA 3aMMTBaHE AO CbOTBETHWTE MacKBM OT
AaHHKM 33 KoHKpeTHO MIC 1 Mapka Ha y4acTBalmTe
npoussoauMTeAM.  PesyaTaTuTe ce  cBbp3BaT  CbC
cootBeTHUA DAT-Koa MIC un ce npexsBbpAdT KbM
3anuTBallaTa CUCTEMa, KaTo MO TO3W HauMH Cb3AaBaT
OCHOBAaTa 3a AOMbAHWUTEAHA OBpaboTKa Ha AGHHUTE B
pamkmTe Ha npuaoxeHmeTo SilverDAT. AaHHnTte oT VIN
NPEACTABASIBAT OCHOBHMTE 3aBOACKM AAHHWM Ha BCSKO
HoBo MIC KbM MOMEHTa Ha M3AM3aHe OT 3aBOAA.

35.2 TexHMyecku U3UCKBaHMA

3a un3noassaHeTo Ha [ Iposepka no VIN" e Heobxoamma
NOAXOAALLA WHTEPHET-BPB3KA, 33 YMETO KauyeCTBO M
HaAMYHOCT oTroBapst KAMeHTbT. BpemesaTa HaAMuHOCT
Ha 3amMTBaHETO 3aBUCU OT CbOTBETHMS MPOW3BOANTEA,
BbpXYy koeTo DAT HaMa BAsiHWE, TpaHCPepbT Ha AaHHM
Ce M3BbPLUBA MPK CrasBaHe Ha MpaBKAaTa 3a CUrypHOCT

Repair costs automatically calculated by FastTrackAI®
may differ from calculations prepared manually by an
expert following a physical inspection of the vehicle
damage, and do not claim completeness or precision.
Results obtained with FastTrackAI® are indicative only
and shall not be used as the sole basis for insurance or
legal decisions.

The scope of the FastTrackAI® service is determined
according to a fixed business process defined by DAT.
This includes visible external parts that can be recognized
by the Photo-Analytical Services APIl. Expansion of the
service scope is at the sole discretion of DAT — for
example, by increasing the number of recognizable parts.

According to the fixed business process defined by DAT,
the initial configuration of "“SilverDAT FastTrackAI®" is
performed for each country and each specific Client.

The models stored in FastTrackAI® for automated repair
cost calculations are based on DAT's experience and may
be adapted to the specific needs of the Client. DAT
strongly recommends that these FastTrackAI® settings be
reviewed and, where appropriate, adapted prior to
performing automated repair cost calculations.

Repair damage calculations with FastTrackAI® are based
on the vehicle data available in SilverDAT as well as on
the stored parts and repair capabilities.

3.5 VIN Query

3.5.1 Scope of Service

The “VIN Query” functionality enables the identification
of motor vehicles (MVs), including their serial and optional
equipment, based on the chassis number (Vehicle
Identification Number - VIN). Through the Client’s and/or
User's licensed SilverDAT application provided by DAT,
queries are made to the relevant manufacturer databases
for the specific MV and brand. The results are linked to
the respective DAT vehicle code and transferred to the
requesting system, thus forming the basis for further data
processing within the SilverDAT application. VIN data
represent the basic factory specifications of each new MV
at the time of leaving the production plant.

3.5.2 Technical Requirements

Use of the “VIN Query” requires a suitable internet
connection, for the quality and availability of which the
Client shall be responsible. The availability of queries
depends on the respective manufacturer, over which
DAT has no influence. Data transfer is carried out in
compliance with the data processing and transfer security
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32 06paboTkKa M MpPeHOC Ha AaHHW, npueTn oT DAT u
CbOTBETHUS MPOW3BOAUTEA UAK BHOCUTEA.

353 TexHuuecku [paBuAa 3a MOA3BaHe U
COBCTBEHOCT BbPXY ARHHWUTE

[MpaBoTo Ha KAueHTa 3a MoA3BaHe Ha AaHHUTE OT
,[posepka no VIN" ce pernameHTVpa oT AOrOBOpHUTE
oTHoweHua mexay DAT GmbH u  cboTseTHUTE
MPOW3BOAUTEAM WA BHOCWUTEAW. AaHHUTE ocTaBaT
cobctBeHoct Ha DAT GmbH wwan  cboTBeTHUA
MPOW3BOAUTEA UAW BHOCKTEA. KAMEHTBT MMa MpaBo Aa
M3MOA3BA PESYATATUTE EAMHCTBEHO 3a LeAMTE Ha
OLIEHKa U KaAKyAaLMs B paMkmTe Ha MoayanTe SilverDAT
1 CBbP3aHK MpoLieck.

354 OrpaHnyenmns U KoHGUAEHLIMAAHOCT

KAMEHTBT e AAbXKeH Aa 06paboTBa BCMUKM MOAYYEHM
AHHU KOHOUAEHLMAAHO M EAMHCTBEHO B CbOTBETCTBUE
C Hactoswumte O6um  ycroBus U AHekc A
/13MoA3BaHETO Ha AAHHMTE OT TPETW AMLQ, KaKTO M
TAXHOTO M3MOA3BaHE 33 TbProBCKM LEAM, He e
AOTYCTUMO.  KAMEHTBT  HOCM  OTTOBOPHOCT — Ad
VHGOPMMPA U MHCTPYKTUPA CAYXUTEAUTE CU M BCUUKM
AMLIA C AOCTBIM AO AQHHUTE OTHOCHO TE3M 3aABAKEHUA.

355 OTroBopHocT

DAT GmbH wun Kap Aata noaarat ycuama 3a
OCUrypsiBaHe Ha AOCTOBEPHOCT Ha AaHHWTE, HO He
HOCAT OTTOBOPHOCT 3a:

® bAHAaTa W AOCTOBEPHA AOKYMEHTAUMs Ha
NPOMEHM B 3aBOACKOTO CbcTosHWe Ha MIMC;

®  PeLKM, HEMbAHM WA HEBEPHW AGHHW;

®  MPeKbCBaHWA WAM 3abaBaHWA NMpu TpaHcdepa
Ha AQHHM,

35.6 TakcyBaHe Ha ycayraTa

Bcsako ycnewHo m3ebpwero | [lposepka no VIN® ce
TaKCyBa  KaTO  OTAEAHa  TpaH3aKkLMs  CbrAacHo
AOTOBOPEHMTE YCAOBMS. 3anuTBaHETO Ce CuMTa 3a
YCMEWHO U MOAAEXKALLO Ha TakCyBaHe AOPWM KOraTo
NPEAOCTABEHNTE AAHHM Ca HEMBAHW MAK OTPaHUYEHH, HO
ca AOCTaBeHW oOT auctemata Ha DAT  wuan
MPOW3BOAUTEAA.

VI3kAloUeHME Ce  AOMYCKa EAMHCTBEHO B CAYYaMTe,
KoraTo:

® OpapM  TEXHWYECKM  MPUUMHKM  YCAyraTa
,[posepka no VIN' He e buaa AOCTBMHA; MAM
® pU WM3BbPLWEHOTO 3anuTBaHe € BbpHaTa

TPEWKa ©n He € TpeAOCTaBEHA HWKAKBa

rules adopted by DAT and the respective manufacturer
or importer.

3.5.3 Rules of Use and Data Ownership

The Client's right to use VIN Query data is governed by
the contractual relations between DAT GmbH and the
respective manufacturers or importers. The data remain
the property of DAT GmbH and/or the respective
manufacturer or importer. The Client may use the results
solely for valuation and calculation purposes within
SilverDAT modules and related processes.

3.5.4 Restrictions and Confidentiality

The Client shall process all received data confidentially
and exclusively in accordance with these General Terms
and this Annex. Use of the data by third parties, as well
as for commercial purposes, is not permitted. The Client
shall be responsible for informing and instructing its
employees and all individuals with access to the data of
these obligations.

3.5.5 Liability

DAT GmbH and Car Data OOD shall make reasonable
efforts to ensure data accuracy but shall not be liable for:

e full and accurate documentation of changes to
the factory condition of the MV;

e  errors, incomplete or inaccurate data;

e interruptions or delays in data transfer.

3.5.6 Service Charging

Each successfully executed “VIN Query" shall be charged
as a separate transaction in accordance with the agreed
terms. A query shall be deemed successful and subject to
charging even if the retumed data are incomplete or
limited, provided that they have been delivered by the
DAT and/or manufacturer system.
Exceptions apply only in cases where:

o the “VIN Query” service was unavailable due
to technical reasons; or

e the query returned an error and no
information was provided.
In such cases, the transaction shall not be
charged.
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MHdOPMaLWIS.
B Tesn cayuam TpaHsakuMsATa He Ce TaKcyBa.

357 Aorosop 1 $opMyAsIp 32 AOCTBI

3a npeaoCTaBsHE Ha AOCTBN AO GYHKLUMOHAAHOCTTA
,[lpoBepka mo VIN" ce wu3nckBa CKAIOYBAHETO Ha
OTAEAEH AOTOBOP W MOAaBaHe Ha GOPMYASIP 3a AOCTbN,
cbrAaacHoO  m3mckBaHmsaTa Ha DAT  GmbH  w/nan
npoussoauTeArTe. Kap AaTa npeaocTaBs AOCTBN
EAMHCTBEHO CAEA HAAEXHO ODOPMEHM U OAOBDPEHM OT
DAT GmbH w/viAn NpOU3BOAUTEAUTE AOKYMEHTMU.

358 MNpuopuTeT npu Schnittstellenzugrif

B cayuart e KAMEHTBT e CKAIOUMA AOTOBOP 3a MOA3BaHe
Ha  wHTepdbelcn  cbraacHo  ,Besondere  AGB
Schnittstellenzugriff* Ha DAT GmbH, Te3u crneumannm
YCAOBWISI UMAT MPUOPUTET MPEA BCUYKU MPOTMBOPEYALLM
WAV PasAMYHM pasropeAbu Ha Hactoswma Axekc A
nan Obwmte ycrosus Ha Kap Aata. [pn Haaumre Ha
MPOTUBOPEYME MEXAY HacTosAlms AHekc A un
.Besondere AGB Schnittstellenzugriff, 3a oTHoLleHMATa

3.5.7 Agreement and Access Form

Access to the “VIN Query” functionality requires the
conclusion of a separate agreement and the submission
of an access request form, in accordance with the
requirements of DAT GmbH and/or the manufacturers.
Car Data shall grant access only upon duly completed and
approved by DAT GmbH and/or the manufacturers
documentation.

3.5.8 Priority in case of Schnittstellenzugriff

In the event that the Client has entered into an agreement
for the use of interfaces pursuant to the “Besondere AGB
Schnittstellenzugriff’ of DAT GmbH, such special terms
shall prevail over any conflicting or divergent provisions of
this Annex A and/or the General Terms and Conditions
of Car Data. In case of conflict between this Annex A and
the “Besondere AGB Schnittstellenzugriff,” the provisions
of the “‘Besondere AGB Schnittstellenzugriff” shall govem

mexay KaneHta n Kap Aata OTHOCHO mHTepdencHms

the relationship between the Client and Car Data with

AOCTHI ce NpuAaraT pasnopeabuTe Ha ,,Besondere AGB

respect to interface access.

Schnittstellenzugriff™.

4 MPABUAA 3A MOA3BAHE /

[NMOBEPUTEAHOCT

[MpaBoTo Ha KAmeHTa 3a MoOA3BaHe Ha AaHHUTE OT
“SilverDAT SOl -
calculatePRO/FastTrackSDIIl/FastTrackAI®  (kaakyAaums
PeMoHT)" ce peraameHTUpa OT Aorosopa mexay DAT n

CbOTBETHMTE  TMPOM3BOAMTEAM  WAM  BHOCMTEAM.
[NpeaoOCTaBAHETO Ha MpaBaTa 3a [OA3BaHe Ha
,SilverDAT SDIll -

calculatePRO/FastTrackSDIIl/FastTrackAI®  (kaakyAaums
PemoHT)" e B npaBomoLmsTa Ha DAT 1 ce ocbluecTesBa
Ha 6asa M3MCKBAHUATA Ha MPOU3BOAUTEAUTE  WAU
BHOCUTeAnTe. [1peAOCTaBEHUTE 3a MOA3BaHE AAHHM 3a
“SilverDAT SOl -
calculatePRO/FastTrackSDIIl/FastTrackAI®  (kaakyraums

PemoHT)"  ocTaBaT cobctBeHocT  Ha  DAT  m
PECMEKTMBHO Ha CbOTBETHMS TMPOWM3BOAMTEA  UAM
BHOCUTEA.

[MpaBoTo Ha KAmeHTa 3a MoA3BaHe Ha AaHHUTE OT
,SilverDAT SDIIl — valuateProductlLine (ouerka MI1C)"
Cce peraameHTVMpa OT AoroBopa Mexay DAT w
CbOTBETHUTE  MPOM3BOAMTEAM  MAM  BHOCKUTEAM.
[NpeaocTaBsHETO Ha nMpaBaTa 3a MOA3BaHe Ha
,,SilverDAT SDIIl — valuateProductlLine (ouerka MI1C)"
e B npasomoluuaTa Ha DAT u ce ocbliecTBsBa Ha 6asa
M3MCKBAHMATA Ha MPOW3BOANTEANTE WA BHOCUTEAMTE.
[NpeaocTaBeHnTE 3a MoA3BaHe AaHHM 3a ,SilverDAT
SDIII — valuateProductline (oueHka MIC)" ocTtaBaT

4. TERMS OF USE / CONFIDENTIALITY

The Client's right to use the data from “SilverDAT SDIII
— calculatePRO / FastTrackSDIIl / FastTrackAI® (Repair
Calculation)” is governed by the agreements between
DAT and the respective manufacturers or importers. The
granting of rights of use for “SilverDAT SDIII —
calculatePRO / FastTrackSDIIl / FastTrackAI® (Repair
Calculation)” lies within the authority of DAT and is
carried out in accordance with the requirements of the
manufacturers or importers. The data provided for use
under “SilverDAT SDIII — calculatePRO / FastTrackSDIIl /
FastTrackAI® (Repair Calculation)” shall remain the
property of DAT and, respectively, of the relevant
manufacturer or importer.

The Client's right to use the data from “SilverDAT SDIII
— valuateProductlLine (Vehicle Valuation)” is governed by
the agreements between DAT and the respective
manufacturers or importers. The granting of rights of use
for “SilverDAT SDIII — valuateProductline (Vehicle
Valuation)” lies within the authority of DAT and is carried
out in accordance with the requirements of the
manufacturers or importers. The data provided for use
under “SilverDAT SDIII — valuateProductline (Vehicle
Valuation)” shall remain the property of DAT and,
respectively, of the relevant manufacturer or importer.
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cobctBeHocT Ha DAT m pecnekTWMBHO Ha CbOTBETHMSA
MPOW3BOAUTEA AW BHOCKTEA.

NpaBoTO Ha KAneHTa 3a moAsBaHe Ha AaHHMTe oT VIN
Cce peraameHTVMpa OT AoroBopa Mexay DAT w
CbOTBETHUTE  MPOM3BOAUTEAM  MAM  BHOCKUTEAM.
[NpeaocTaBsHETO Ha nMpaBaTa 3a MOA3BaHe Ha
,3armTBaHe no VIN" e B npaBomowmsaTa Ha DAT m ce
OCBbLLECTBABA Ha 6asa M3MCKBAHUSATA Ha
MPOW3BOAUTEAUTE UAM BHOCKTeAWTE. [peaocTaBeHnTe
3a MoAsBaHe AaHHM 3a VIN ocTaBaT cobcTBEHOCT Ha
DAT pecnekTUBHO Ha CbOTBETHUS MPOU3BOANTEA MAM
BHOCUTEA.

OTHOCHO HaAMYHOCTTA Ha AaHHM 3a MoaeA MIC uan
VIN Ha oTAereH MPOW3BOAWMTEA UAM BHOCUTEA, CTPaHU
3a CpaBHEHWE, KaKTO M 33 YMbAHOMOLLEHUTE rpynu
KanerTtn, DAT nHdOPMMPa peryAspHO Ypes MHTEpPHET
CTpaHWUATa M C MHTepHeT aapec https//www.dat.de
WAV pecnekTrBHO https//www.dat.bg.

TexHU1ecKUTe U3UCKBAHKS 1 NMPEnopbKi 3a
TEXHUYECKOTO 0BOPYABaHE, MPOrpaMHOTO
obesneyaBaHe, KOMYHUKALIMOHHM WU3MUCKBAHWA U
MPENOPBKM MOAAEXAT Ha MOCTOSHHA aKTyaAM3aLWs,
KaTO BCWUKM MNOAPOBHOCTY ce MybAVKYBaT PeryAsipHO
Ha MHTEPHET cTpaHMUaTa Ha DAT, KOsSTO KbM MOMeHTa
€ C IHTEpHeT aapec https//www.dat.de nan
pecrnekTuBHO https://www.dat.bg.

4.1 KAneHTckun Homep, noTpebuTeAacko nma u
napoaa

Ha KaneHta u pecnektvHo [loTpebutens ce
MNPEAOCTaBsA  YHUKaAHa KOMOUHALMSA OT  KAUMEHTCKM
HOMEp, MOTPebUTEACKO MMe W mMapoAa. B cpok oT |
/eamH/ paboTeH AeH cAea MOAYYABAHETO WM, KAMEHTBT
W pecnekTMBHO [1OTPebUTEAST ce 3aabAXaBa rMpes
WHTepHeT nopTarna mMyDAT, ¢ wHTepHeT aapec
www.dat.de nan pecnekTreHo www.dat.bg aa mpomenm
W BbBEAE HOBO MOTpebUTEACKO MMe W mapoAa. KAP
AATA  He HOCM OTrOBOPHOCT 3a M3MOA3BaHETO Ha
NOTPEOUTEACKO UME U MapoAa OT TPETU AWLIA.

KAP AATA, B ka4eCTBOTO M1 Ha npeacTasmTen Ha DAT
GmbH, npeaocTasa Ha KaveHTa W pecnekTVBHO
[NoTpebuTeas npasa 3a noAseaHe Ha ,,SilverDAT SDIII —
calculatePRO/FastTrackSDIIl/FastTrackAI®  (kaakyAaums
PeMOHT)" W pecnekTMBHO NpaBa 3a MOA3BaHe Ha
,,SilverDAT SDIII — valuateProductlLine (ouerka MIC)",
KOUTO MpaBa He Ca M3KAIUMTEAHU U Ca OrpaHUYeHn B
CPOKa Ha AEMCTBYME Ha CKAIOUYEHUST AOTOBOP.
13noA3BaHETO Ha MOAydeHMTe AaHHW Ypes |, SilverDAT
SDIl —  calculatePRO/Fast TrackSDIIl/Fast TrackAlI®
(kankyAaLmst PeMOHT)"" e AOMYCTUMO M3KAIOUMTEAHO 3a
onpeaeAsiHe Ha 0bxBaTa W CBbP3aHUTE PasxXOAM MO
PEMOHT WMAM B KOHTEKCT Ha weTa Ha MIMC Ha MmoayAmTe
SilverDAT 1 npuroxenusaTa (KaakyAaums Ha pasxoamnTte
3a pemoHT, OueHka Ha ynoTtpebsisaHo MIMC 1 T.H.) nax
B APYTW, B3aUMHO CBBbP3aHU MpoLEech.

Mpn um3noassaHeTo Ha ,DOTOAHAAUTUYHUTE  YCAYTM
API“, 13noassaHn BbB FastTrackAl®, ¢ m3noassaHe Ha

The Client’s right to use the data from "“VIN Query” is
governed by the agreements between DAT and the
respective manufacturers or importers. The granting of
rights of use for “VIN Query"” lies within the authority of
DAT and is carried out in accordance with the
requirements of the manufacturers or importers. The data
provided for use under “VIN Query” shall remain the
property of DAT and, respectively, of the relevant
manufacturer or importer.

With regard to the availability of data for a specific MV
model or VIN of a particular manufacturer or importer,
countries of comparison, as well as the authorized groups
of Clients, DAT shall provide regular information via its
website at https://www.dat.de or https://www.dat.bg.

The technical requirements and recommendations
conceming  technical  equipment, software, and
communication requirements are subject to continuous
updates, with all details published regularly on the DAT
website, currently available
at https//www.dat.de or https.//www.dat.bg.

4.1 Client
Password

Number, Username and

The Client, and respectively the User, shall be provided
with a unique combination of client number, username,
and password. Within one (1) business day after receipt
thereof, the Client and/or User shall be obliged, via the
internet portal myDAT at www.dat.de or www.dat.bg, to
change and enter a new username and password. CAR
DATA shall not be liable for the use of the username and
password by third parties.

CAR DATA, in its capacity as representative of DAT
GmbH, grants the Client and/or User rights of use for
“SilverDAT SDIIl — calculatePRO / FastTrackSDIIl /
FastTrackAI® (Repair Calculation)” and rights of use for
“SilverDAT ~ SDIIl —  valuateProductLine  (Vehicle
Valuation)". These rights are non-exclusive and limited to
the duration of the concluded agreement.

The use of data obtained through "SilverDAT SDIII —
calculatePRO / FastTrackSDIIl / FastTrackAI® (Repair
Calculation)” shall be permitted solely for determining the
scope and associated costs of repair, or in the context of
vehicle damage within the SilverDAT modules and
applications (Repair Cost Calculation, Used Vehicle
Valuation, etc.), or within other interrelated processes.

When using the “Photo-Analytical Services API" within
FastTrackAl®, artificial intelligence is applied to analyze
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W3KYCTBEH MHTEAEKT (e M3BbpLBA aHaAM3  3a
yCTaHOBSIBAHE Ha YBPEAEHWTE AETalMAM  KakTO U
cTeneHTa Ha yBpexaaHe no aaaeHo MIMC, weTtata Bb3
OCHOBA Ha M3MpaTEHNTE M30OPAKEHUA U C MOAYHYEHMS
pesyATaT ce 3apexaa Kaakyaaumata B MOAYA
FastTrackAI®. He ce aasa rapaHums, Ye BCAKO
V3NPaTEHO M30BPAXKEHME MOXE A3 ObAE aHaAM3MPaHO
upes ‘“‘doToaHaMTUUHMTE  ycayrn  APIT n ue
yCTaHOBSBAHETO  Ha  lWeTaTa We €  YCMelHo,
BKAIOUMTEAHO M3YUCASBAHETO Ha LIETUTE 33 PEMOHT C
FastTrackAI®, kaTo B TakbB CAydai e e HeoOXOoAMMA
Hameca OT ornepaTop.

LLleTn no KOHCTPyKUMATa, MAEHTUOMLMPAHU C  ,C
doToaHaarTUIHKWTE ycayrn APl B FastTrackAI®" npu
KOMTO ca 3acerHaaM ctonbose A, B wam C Ha
aBTOMOOUA], BUHArM TpsibBa Ad Ce OTAEAAT OT eKcrepT
M A2 CE KAACUPULIMPAT B 3aBUCMMOCT OT pesyATaTa.

KaveHTsT TpsibBa Aa rapaHTMpa, Ye CHUMKOBMST
maTepuas, KOWTO Ce M3MoA3Ba MpU  aHaAmsa ¢
doToaHaanTUuHNTE  ycayrn  APL B FastTrackAl®,
OTroBapst Ha HEOOXOAUMUTE W3MCKBAHMS, KaTO pasmep,
MPaBUAEH BIbA, OKOAHA CBETAMHa, 6€3 MaHUMyAaLMM Ha
nsobpaxeHneTo © 6e3 AMNCBAlLM  YacTW/30HM  3a
FastTrackAI®, kakTo v Ye M30OpaxeHVsTa He ChbAbPXKAT
AVUHU AQHHM.

13noA3BaHETO Ha MOAyYeHWTe AaHHM Ype3 |, SilverDAT
SDII = valuateProductline  (ouenka MI1C)" e
AOMYCTUMO  U3KAIOUMTEAHO 33  OMpepeAsiHe  Ha
cebeCcTOMHOCT, MPOrHO3Ha CEOECTOMHOCT WA TSXHO
cpaBHeHue Ha oTaenHo MIMC, B pamMkmTe Ha 13MoA3BaHe
Ha mMoayanTe SilverDAT 1 npunoxernsaTa (Kaakyaaums
Ha pasxoauTe 3a peMoHT, OueHka Ha ynoTpebsBaHO
MIC v TH.) WAV B APYTH, B3aMMHO CBbP3aHW MPOLIECU.

4.2 3aAbAKEHUS Ha KAMEHTA 32 o6paboTka Ha
AaHHM.

KAMEHTBT ce 3aabAxaBa Aa 06paboTBa BCUYKM AGHHM,
MOAYYEHU B paMKMTE Ha ToBa cropasymerue oT Kap
AaTa, CbOTBETHO  OT  MPOM3BOAUTEAUTE  UAU
BHOCUTEAWNTE,  KOHPUAEHLIMAAHO M CbOTBETHO Ha
YCAOBYMATA 3a YnoTpeba.

5 XOCTUHI U MHOPACTPYKTYPA

5.1 Ycayrute Ha DAT ce npeaocTaBaT npes
SaaS MoaAeA, KakTo cAeaBa:
SaaS Mopen — ycayraTa ce XoCTBa M MoaAbpXa OT
n3puyHo oT DAT GmbH uAn Heros noaM3mbAHUTEA. 3a
TepuTopusTa Ha Eponeiickms Coioz, DAT m3noassa u
XOCTBa  WHbOpMaLMATa  Ha  TepuTOpuATa  Ha
Esponeiickus Cbio3, cbOAIOAABANKN BCUUKM U3UCKBAHWS
3a MHpopMaumoHHa curypHocT 1 GDPR Ha EC. Beuuku
darnoBe 1 AaHHM Ha KaveHTa ce o6paboTsaT BpeMeHHo
caMoO 3a LieAnTe Ha MPeAOCTaBsHe Ha Yycayrata. B
pamkuTe Ha cneunduuHnTe npoueca DAT, aaHHUTE 1
AOKYMEHTUTE Ha KAMEHTa Ce  CbxpaHsBaT Ha
MHpacTpykTypa Ha DAT, cbraacHo napameTpu w

and identify damaged parts as well as the degree of
damage to a given motor vehicle, based on the submitted
images. The results of this analysis are then used to
generate the calculation within the FastTrackAI® module.
No guarantee is given that every submitted image can be
analyzed by the Photo-Analytical Services APl or that the
damage can be successfully identified, including the
calculation of repair costs with FastTrackAI®, in which
case manual operator intervention shall be required.

Structural damages identified through the “Photo-
Analytical Services API" in FastTrackAl® affecting the A,
B, or C pillars of the vehicle must always be inspected by
an expert and classified based on the result.

The Client must ensure that the photographic material
used in analyses with the Photo-Analytical Services APl in
FastTrackAI® meets the required specifications, including
size, correct angle, ambient lighting, absence of image
manipulation, and completeness of vehicle parts/zones
necessary for FastTrackAI®. Furthermore, the images
must not contain personal data.

The use of data obtained through “SilverDAT SDIII —
valuateProductline  (Vehicle Valuation)” shall be
permitted solely for determining cost price, projected
cost price, or for comparing the valuation of an individual
MV, within the SilverDAT modules and applications
(Repair Cost Calculation, Used Vehicle Valuation, etc.), or
within other interrelated processes.

4.2 Client Obligations for Data Processing

The Client undertakes to process all data received under
this Agreement from Car Data, or respectively from the
manufacturers or importers, on a confidential basis and in
strict compliance with the applicable terms of use.

5. XOCTUHI U UHDPACTPYKTYPA

5.1 Provision of DAT Services via SaaS Model as
follows:

SaaS Model — The service is hosted and maintained
exclusively by DAT GmbH or its subcontractor. For the
territory of the European Union, DAT hosts and stores
information within the EU, in compliance with all EU
information security and GDPR requirements.

All Client files and data are processed temporarily solely
for the purpose of delivering the service. Within DAT's
specific processes, the Client's data and documents are
stored on DAT infrastructure, in accordance with the
parameters and scope described in the technical
specifications of DAT's services.
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0bXBaT B TEXHWYECKOTO OMWCaHWE Ha  YCAYrUTe
ormcaHmeTo Ha DAT. DAT cbxpaHsBa Te3n AaHHW 1 3a
nepuoa OT |2 kareHAAPHM MeCeLla CAEA 3aBbpLUBaHE Ha
KOHKpeTHa ycAyra (KaakyAaLMsl Ha LUETa, OLEHKa WA
APYyra) Mo AOrOBOPa, AOKaTO KAMEHTA MMa BaAMAEH
aorosop ¢ DAT 3a cboTBeTHaTa YCAyra, KaTo ToBa He
0CBOOOXAABA KAMEHTA OT 3aABAKEHWMETO 3a COOCTBEHO
cbxpaHeHue u apxveupare ( backup & archival) Ha
AaHHWUTE, CbXpaHeHWETO Ha AaHHWTE OT CTpaHa Ha DAT
€ TexHWYEeCKO W BPEMEHHO W He MpeACTaBAsBa
apxviBMpaHe WAV rapaHLMs 3a Bb3CTaHOBUMOCT. KaneHT
MOXEe MO BCAKO BPEME Ha CBOSI OTTOBOPHOCT Ad U3TpHe
COBCTBEHOPBYHO CBOWTE AGHHM 3a KaAKyAALIWK, OLIEHKM
W APYTW CBbP3aHK aerHocTu (6e3 audit 1 billing Aorose)
oT cucTemuTe Ha DAT.

6 AOMBAHUTEAHU  U3UCKBAHMA  3A
M3MOA3BAHE OT TPETUM AMLA U
OlrPAHNYEHMA

6.1 “SilverDAT SDIII -

calculatePRO/FastTrackSDIII/FastTrackAl
® (kaakynaums PemoHT)” kakTO M
pe3yATaTuTe ., SilverDAT SDIlI -
valuateProductLine (ouerka MINC)”

PesyatatuTe oT ,SilverDAT SOl -
calculatePRO/FastTrackSDIIl/FastTrackAI®  (kaakyAaums
PemoHT)" kakTo u pesyatatute ,SilverDAT SDIII —
valuateProductline (ouerka MIC)” moraT aa Gbaar
NPEAOCTaBeHN Ha TPETU AMLa (Hamp. yqacTHUUM B
paboTeH MpoLieC Ha KAVEHTa) MpU rOpernocovdeHuTe
ycroBus. He ce aonycka msnoassaHe oT KaneHTa u
pecnekTueHO [oTpebuTes Ha MPeAOCTaBEHUTE AaHHM
3a THProBCKM LEAM, KaTO MOA ,TbProBCKM Liean” ce
pa3byvpa M3MOA3BaHE Ha YCAYTUTE WMAM Pe3yATaTuTe OT
TSAX B paMKWTe Ha BU3HEC MOAEA, TeHepHpaLL, MPUXOA OT
MPEAOCTaBAHETO WM  Ha  BbHWHW  KAWEHTU  WMAM
NapTHLOPU.

[13noA3BaHETO Ha cMCTeMaTa MOXe Ad Ce OCbLLECTBsBa
OT AMUA, KOUTO AeicTBaT OT uMmeTo Ha KaveHTa
(AvueH30MoAYUaTEAS) — BKAIOYMTEAHO, HO He Camo,
HErOBU  CAYKWUTEAW, TMOAMSMBAHUTEAM WA APYTU
YMBAHOMOLLEHN MPEACTABUTEAM — U KOUTO W3BbPLUBAT
AEMHOCTU KaTO M3roTBsHE Ha KaAKYAALMM 33 PEMOHT,
OlleHKa Ha CeBeCTOMHOCT WAM  APYrM  CBbP3aHM
ekcnepTuan. [loAydeHUTe pesyATaTM OT  TsxHaTa
AEMHOCT MoraT Aa 6bAaT MPEAOCTaBSAHM Ha TPETU AMLIA,
KOraTO TOBa € YacT OT OBUUaMHUS MPEAMET Ha AEMHOCT
Ha KaveHTa. ToBa mpepocTaBsHe He ce cuMTa 3a
TBPrOBCKO MW3MOA3BaHe, OCBEH aKko He MPEACTaBAsiBa
npenpoaaxba Ha camaTa YCAyra, GyHKLMOHAAHOCT MAM
AOCTBI AO CUCTEMATA.

13noA3BaHeTO Ha LSilverDAT SDI -
calculatePRO/FastTrackSDIIl/FastTrackAI®  (kaakyAaums
PemoHT)" w©  pecnektvHo |, SilverDAT  SDIII -
valuateProductlLine (ouerka MIMC)” oT TpeTn Avua 3a
LeAM OCBEH OMWCaHWTE TOpe, WAWM M3PUYHO YKasaHu
AOMBAHUTEAHO B AOTOBOP, He € AOMYCTUMO. KAMEHTHT
C€ 33AbAXaBa Ad 3arO3Hae CAYXUTEAUTE CU U TE3M AULE,

DAT retains such data for a period of twelve (12)
calendar months after completion of the specific service
(repair calculation, valuation, or other) under the
agreement, provided that the Client maintains a valid
agreement with DAT for the respective service. This
retention does not release the Client from the obligation
to ensure its own data storage and archiving (backup &
archival).

The storage of data by DAT is technical and temporary
in nature and does not constitute archiving or a guarantee
of recoverability. The Client may, at any time and at its
own responsibility, manually delete its data relating to
calculations, valuations, and other related activities
(excluding audit and billing logs) from DAT systems.

6. ADDITIONAL REQUIREMENTS FOR USE
BY THIRD PARTIES AND RESTRICTIONS

6.1. "SilverDAT SDIIl — calculatePRO /
FastTrackSDIII / FastTrackAl® (Repair
Calculation)” and the results of “SilverDAT SDIII -
valuateProductLine (Vehicle Valuation)”

The results of “SiverDAT SDII — calculatePRO /
FastTrackSDIll / FastTrackAI® (Repair Calculation)” as
well as the results of “SiverDAT SDII -
valuateProductLine (Vehicle Valuation)” may be provided
to third parties (e.g. participants in the Client's workflow)
under the above-mentioned conditions.

The use of the provided data by the Client and/or User
for commercial purposesis not permitted. For the
purposes of this clause, “commercial purposes” shall
mean the use of the services or their results within a
business model generating revenue through the provision
thereof to external clients or partners.

The system may be used by persons acting on behalf of
the Client (Licensee) — including, but not limited to, its
employees, subcontractors, or other authorized
representatives — and performing activities such as
preparing repair calculations, cost valuations, or other
related assessments. The results of their activities may be
provided to third parties where this is part of the Client's
ordinary business operations. Such provision shall not be
considered commercial use, unless it constitutes resale of
the service itself, its functionalities, or access to the system.
Use of “SilverDAT SDIII — calculatePRO / FastTrackSDIII
/ FastTrackAI® (Repair Calculation)” and “SilverDAT
SDIIl — valuateProductlLine (Vehicle Valuation)” by third
parties for purposes other than those described above, or
explicitly specified additionally in the agreement, shall not
be permitted.

The Client undertakes to inform its employees and any
other persons who have access to data from “SilverDAT
SDIIl — calculatePRO / FastTrackSDIll / FastTrackAl®
(Repair  Calculation)” and/or  “SilverDAT SDIIl  —
valuateProductlLine (Vehicle Valuation)” of the above
responsibilities, within the scope of applicable legal
provisions.

If the Client uses data from “SiverDAT SDIII —
calculatePRO / FastTrackSDIIl / FastTrackAI® (Repair
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KOWTO MMaT AOCTBM A0 AaHHUTEe oT ,,SilverDAT SDIII —
calculatePRO/FastTrackSDIIl/FastTrackAI®  (kaakyAaums
PemoHT)" ©  pecnektveHo ,SilverDAT  SDIII -
valuateProductline (oueHka MMC)”, 3a
FOPEnoCoYeHNTE  OTFOBOPHOCTM, B paMKuMTe  Ha
3akoHoBWTE pasnopeabn. Ako KAMeHTBT UM3MoA3Ba
AAHHUTE oT LSilverDAT SDII -
calculatePRO/FastTrackSDIIl/FastTrackAI®  (kaakyAaums
PemoHT)" ©  pecnektveHo ,SilverDAT  SDIII -
valuateProductLine(ouerka MINC)” B npoTvBopeume ¢
AOTOBOPHUTE YCAOBMS UAM HapyLLaBa 3aAbAKEHMETO 3a
YBEAOMAEHME BbB BPb3Ka CbC CTaTyca My Ha KAMeHT, To
coumsT oTroaps kbM KAP AATA n cvoTtBeTHO DAT
GmbH, 3a BCWYKM BB3HMKHAAM OT TOBa BpPeAU M
PasxoAM..

6.2 OrpaHuyeHo npaBo Aa NpeAOCTaBs
pe3yATaTUTE OT YCAYTUTE Ha TPETU CTPaHU

KAVEHTBT 1MMa NpaBO Ad MPEAOCTaBs pe3yATaTUTE OT
ycayrute Ha Kap Aata/DAT (Hanpumep KaakyAaumu,
OLIEHKM, OTYETM), EAMHCTBEHO KOraTo ToBa e
HEOOXOAMMO 33 M3MbAHEHME Ha HEerosus obudaeH
NPEAMET Ha AeMHOCT. TakmBa CAyYan BKAIOUBAT, HO He Ce
orpaHmMyaBaT AO: MpPeAOCTaBsHE Ha OleHka Ha
3aCTpaxoBaTeA, AM3MHIOBa KOMMaHWs, cbaebeH opraH
WA KOHTpareHT No AOTrOBOP 3a NMpoAaXba UAW PEMOHT
Ha MIMC.

7 CRELIMDUYHMN OTPAHUYEHUS,
HAAOXEHW OT NMPOU3BOAUTEAMU /
BHOCUTEAU

KAMEHTBT MpreMa 1 Cce CbrAacsaga, Ye Npu U3MOA3BAHETO
Ha MPOAYKTW U ycayrn Ha DAT moraT aa ce npuaarat
CneuUmdUIHM OrpaHMUeHNs, MPOM3TUYALLM OT YCAOBUSATA
Ha MPOW3BOAMTEAUM UAM BHOCWUTEAM Ha aBTOMOBUAM M
YacTW. Te3n orpaHuyeHus ca M3BbH KOHTpoAa Ha Kap
Aata v DAT wn MoraT aa ce npuaarat  6es
NPEABAPUTEAHO YBEAOMAEHME.

Kap Aata He HOCM OTrOBOPHOCT 3a MPOMEHW WAM
OrpaHUYEHUA, HAAOXKEHN OT MPOU3BOAUTEAU/BHOCUTEAM,
BKAIOUMTEAHO, HO HE CamO: OrPaHUYEHUA BbPXY BUAG MAM
06XBaTa Ha AaHHM, MEPUOAM HA AOCTBIM UAM METOAM 3a
n3noassaHe. [lpuemaHeTo Ha HacToswmTe O6Wwm
ycaoByis v [MpuaoxkeHue A MpeaCTaBAsSBa M MpUeMaHe Ha
TakuBa OrpaHuyeHus oT cTpaHa Ha KaveHTa.

8 TAPAHLIMM HA DAT

8.1 LisaaTta nHpopmaums e npepocTaBeHa OT
DAT camo Ha ocHoBa "TAKABA,
KAKBATO E".

DAT He npeaoCTaBsi perpeseHTalmn w
rapaHUMM, SBHWU WAWM  HESIBHYK, BKAIOUMTEAHO
HESIBHWTE rapaHuMM 33 MPUAOKMMOCT  3a
onpeaeneHa Len, MpoAaBaeMoCT Z
HeHapyLliaBaHe Ha rpasa.

Calculation)” and/or “SilverDAT SOl -
valuateProductLine (Vehicle Valuation)” in violation of the
contractual terms, or fails to comply with the obligation
to notify regarding its status as a Client, the Client shall be
liable towards CAR DATA and DAT GmbH for all
damages and costs arising therefrom.

6.2 Limited Right to Provide Service Results to Third
Parties

The Client shall have the right to provide the results of
the services of Car Data/DAT (e.g. calculations, valuations,
reports) solely where necessary for the performance of
its ordinary business activities. Such cases include, but are
not limited to: providing a valuation to an insurance
company, a leasing company, a judicial authority, or a
counterparty under a contract for the sale or repair of a
motor vehicle.

7. SPECIFIC RESTRICTIONS IMPOSED BY
MANUFACTURERS / IMPORTERS

The Client acknowledges and agrees that when using
DAT products and services, specific restrictions may apply
as a result of the conditions imposed by vehicle and parts
manufacturers or importers. Such restrictions are beyond
the control of Car Data and DAT and may be applied
without prior notice.

Car Data shall not be liable for any changes or restrictions
imposed by manufacturers or importers, including but not
limited to: restrictions on the type or scope of data, access
periods, or methods of use. Acceptance of these General
Terms and Conditions and Annex A shall also constitute
acceptance by the Client of such restrictions.

8. DAT WARRANTIES

8.1 All information is provided by DAT strictly on an
“AS IS” basis.

DAT makes no representations or warranties, whether
express or implied, including but not limited to implied
warranties of fitness for a particular purpose,
merchantability, or non-infringement of rights.

14 /20



8.2 DAT He npeaocTass
MaKCMMaAHaTa cTeneH
NPUAOKUMUTE 3aKOHM.

rapaHums, Ao
MO3BOAEHa OT

DAT OTXBbPAS BCSKaKBM M3PUYHM,
noapasbupaLLy ce MAU yCTaHOBEHM
MPEACTaBAHMSA,  rapaHUMM U YCAOBUS,

BKAIOUMTEAHO, HO He camo, MPEeACTaBAHMSA,
rapaHLUMiM  WAM  YCAOBMSA 33 3arAasue,
HeHapyLUeH1e, 33aA0BOAUTEAHO CbCTOSIHUE WAM
Ka4ecTBO, MPOAABAEMOCT WMAM TOAHOCT 33
ornpeaeAeHa  LeA MO OTHOWeHWe  Ha
MPEAOCTaBEHM OT Hac YCAYIM WA APYTH
MaTepuaAn AV MHGOPMaLIMS.

8.3 lMpuAaraHe Ha MeCTHM 3aKOHMU.

AKO cropea  MPUAOXMMMTE  3aKOHM  MMa
noapasbupally  ce  YCAOBMA,  Bblpeku
U3KAIOUEHWATA U OrPaHU4EHUATA B HACTOALLOTO
crnopasymeHune, BaweTo  obeslleTeHue e
OrpaHMYEHO B paMKuTe Ha AOMyCTMMOTO OT
MPUAOKMMUTE  3aKOHWM MO  OTHOLUEHWE Ha
YCAYTUTE, KaTo!

() YCAYTUTE Ce MPEAOCTABAT OTHOBO; MAM
(i) Ce Bb3CTAHOBABAT PasxXOAMTE MO
MPEAOCTaBAHETO UM (aKO MMa TakuBa),

KaTo B C/\yLIaI;I Ha HaAVHYME Ha MPOAYKTU, TE!

() Ce 3aMEeHSIT; MAK
(i) Ce NonpasAT AEPEKTUTE B TAX.

PeAbT Ha MpeaOCTaBsHe Ha Te3W OrpaHMyeHM
obeslleTeHWs ce onpeaens oT DAT

9 [PABA HA MHTEAEKTYAAHA
COBCTBEHOCT HA DAT

9.1 MHTeAekTyaAHa cobcTBeHOCT.

Bcuukm npaBa Ha WMHTEAEKTYaAHa COBCTBEHOCT BbpXY
copTyepa Ha DAT GmbH, BralouMTeAHO HOBU BEpCKK,
noaobperns 1 ToprosckuTe mapku ,,DAT, SilverDAT *,
npuHaaaexat Ha DAT GmbH.

[0 AAHHU  OT NOAAOCTABYMUM  /
OTroBOPHOCT HA DAT 1 HA KAP

AATA

[NpueMaiikin yCAOBMSTa 3a M3MOA3BaHE Ha YCAyraT
“SilverDAT SOl -
calculatePRO/FastTrackSDIIl/FastTrackAI®  (kaakyAaums
PemoHT)" ©  pecnektvHo ,SilverDAT  SDIII —
valuateFinance (npeumsHa ouerka MIC)", KaveHTsT
AEKAAPUPA, Ye € HasCHO, Ye YCAYraTa e MpeaHasHaueHa
3a NnoAnomaraHe AEMHOCTTa Ha KOMMETEHTEH eKCrnepT U
PE3YATATUTE MOAYYEHU B PE3YATAT Ha WM3MOA3BAHETO I

8.2 DAT provides no warranty, to the maximum
extent permitted by applicable laws.

DAT disclaims any express, implied, or statutory
representations, warranties, and conditions, including, but
not limited to, representations, warranties, or conditions
regarding title, non-infringement, satisfactory condition or
quality, merchantability, or fitness for a particular purpose,
with respect to the services, or any other materials or
information provided by us.

8.3 Application of Local Laws

If, under applicable laws, implied conditions exist
notwithstanding the exclusions and limitations in this
Agreement, your remedy shall be limited to the extent
permitted by applicable laws in relation to the services,
namely:

(i) the services are re-supplied; or
(ii) the costs of supplying them (if any) are reimbursed,

and, in the case of products:

(i) they are replaced; or
(ii) defects in them are repaired.

The order in which such limited remedies are provided
shall be determined by DAT

9. INTELLECTUAL PROPERTY RIGHTS
OF DAT

9.1 Intellectual Property

All intellectual property rights in the software of
DAT  GmbH, including  new  versions,
enhancements, and the trademarks “DAT" and
“SilverDAT", shall belong to DAT GmbH.

10. DATA FROM SUBCONTRACTORS /
LIABILITY OF DAT AND CAR DATA

By accepting the terms of use of the service "“SilverDAT
SDIII — calculatePRO / FastTrackSDIIl / FastTrackAl®
(Repair Calculation)” and, respectively, “SilverDAT SDIII
— valuateFinance (Precise Vehicle Valuation)”, the Client
declares that it is aware that the service is intended to
support the activities of a competent expert and that the
results obtained from its use constitute indicative
reference values.
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NpeACTaBAABaT
CTOMHOCTW.
[Npriemalikn yCAOBMSTa 3a M3MOA3BaHE Ha YcAyraTa
,,SilverDAT SDIII — valuateBasic (6asosa ouerka MINC)”,
KAMEHTBT AeKkAapUpa, Ye e HasfCHO, Ye MOAYYeHUTe B
PE3yATaT Ha W3MOA3BaHETO M AaHHM MPEACTaBAABAT
NPUOAUBUTEAHN OPUEHTUPOBBYHIN CTOMHOCTM.

DAT nonaara ycmavs aAa OCUrypy AOCTOBEPHOCTTA Ha
AaHHUTE, DAT He noema OTroBOPHOCT, MO-CMeLMaAHO
33 MbAHaTa W AOCTOBEPHa  AOKYMEHTaLus  Ha
NOCAEABALLO W3BbPLUEHM MPOMEHW Ha 3aBOACKOTO
cbcTosiHme Ha MINC, aeduHmpaHo ypes ,,3annTBaHe Mo
VIN”. DAT He oTroBaps 3a rpewku, HEBEPHW WAU
HEMbAHM AAHHW, KaKTO W 3a MPeKbCBaHKs, 3abaBAHUA MAK
APYTM HEM3NPaBHOCTWM Mpu TpaHcdepa Ha  AaHHM,
HE3aBUCMMO OT MpUYMHATA.

Kap AaTa, B poAdTa C1 Ha EKCKAY3MBEH MPEACTaBUTEA Ha
DAT  GmbH, noaara ycuava  aa  ocurypwm
AOCTOBEpPHOCTTa Ha AaHHuTe. Kap Aata He noema
OTrOBOPHOCT, MO-CMELMAAHO 33 MbAHATa M AOCTOBEPHa
AOKYMEHTALIMA Ha MOCAEABALLIO M3BbPLUEHM MPOMEHM Ha
33aBOACKOTO cbCTOosiHMe Ha MIC, aAepuHMpaHo upes
,,3armTBaHe no VIN". Kap Aata He oTroBapsi 3a rpeLuku,
HEBEPHWN MAM HEMBAHM AaHHM, KakTO U 3a MPeKbCBaHMS,
3a6aBAHNA MAW APYTW HEM3MPaBHOCTW NpK TpaHcdepa Ha
AQHHM, He3aBMUCMMO OT MpUUMHaTA.

3apbakernaTa Ha DAT  OTHOCHO MpoAykTMTE U
YCAYTUTE Ha KOMMaHusTa ce YrpaBAsBaT CamoO OT
AOTOBOPUTE, MO KOUTO Te ce MPEeAOCTaBAT.

pedepeHTHM OPUEHTUPOBBUHM

I CMEUMAAHM  YCAOBUS  OTHOCHO
3ALLMTA HA AMMHUTE AAHHU (DAT.DE)
no GDPR

1.1 CrtpaHu u poamn.

[1.1.1 “Boanoxuten’ /,, Controller’” e KAaMeHTsT,
“O6paboTeaLl’ / ,,Processor”
e DAT.de (DAT GmbH nan cboTseTHaTa
loprandecka bopma), Mpu YCAOBMATA Ha
Te3n CneumanHn GDPR ycaosus.

[1.1.2 DAT.de obpaboTBa AMYHUTE  AQHHM
€AMHCTBEHO MO MUCMEHU WAU BaAMAHM
EAEKTPOHHM MHCTPYKLMM oT
Bb3roKUTEAS 1 CaMO 3a LEAUTE CbIAaCHO
AOTOBOPHUTE OTHOLLIEHMA (Harp.
u3npallaHe Ha OIOAETWH, CbbMpaHe Ha
Cbraacue, CTaTUCTUYECKM aHaAM3,

MOAAPBXKKA M AP.).

M3 Ponsi Ha KAP AATA. KAP AATA aeiicTsa
KaTo TbProBCKut
npeacTasuTen/nocpeaHrk Ha DAT.de wu
He 06paboTBa AMYHK AGHHU OT MMETO Ha
KaneHTa B pamkmTe Ha DAT npoaykTuTe,
OCBEH aKO W3PUYHO He e YroBOPeHO
aApyro. KAP AATA Moxe aa obpaboTsa
orpaHudeH obem
MAEHTUPUKALIMOHHI/KOHTAKTHUA AaHHM Ha
KaveHTa (Hamp. MMe, WMEMA, KAMEHTCKM
HOMep, MNOTPEbUTEACKO MME)  KaTo

By accepting the terms of use of the service "“SilverDAT
SDIIl — valuateBasic (Basic Vehicle Valuation)”, the Client
declares that it is aware that the data obtained as a result
of its use constitute approximate indicative values.

DAT makes efforts to ensure the reliability of the data.
DAT does not assume responsibility, in particular, for the
complete and accurate documentation of subsequent
modifications to the factory condition of a motor vehicle
as defined through “VIN Query”. DAT shall not be liable
for errors, inaccurate or incomplete data, or for
interruptions, delays, or other faults in data transfer,
regardless of the cause.

Car Data, in its role as exclusive representative of DAT
GmbH, makes efforts to ensure the reliability of the data.
Car Data does not assume responsibility, in particular, for
the complete and accurate documentation of subsequent
modifications to the factory condition of a motor vehicle
as defined through “VIN Query”. Car Data shall not be
liable for errors, inaccurate or incomplete data, or for
interruptions, delays, or other faults in data transfer,
regardless of the cause.

The obligations of DAT with respect to its products and
services are governed solely by the agreements under
which they are provided.

I1. SPECIAL CONDITIONS ON
PERSONAL DATA PROTECTION
(DAT.DE) UNDER GDPR

[ .| Parties and Roles

['1.1.1 The Client (“Controller”) is the data
controller, and DAT.de (“‘Processor’’) acts as the

data processor, under the conditions of these
GDPR Special Terms.

I'1.1.2 DAT.de shall process personal data solely
on the basis of written or valid electronic
instructions from the Controller and only for the
purposes arising from the contractual relationship
(e.g. sending newsletters, collecting consent,
statistical analysis, maintenance, etc.).

['1.1.3 Role of CAR DATA. CAR DATA acts as a
commercial representative/intermediary of
DAT.de and does not process personal data on
behalf of the Client within the scope of the DAT
products unless expressly agreed otherwise. CAR
DATA may process a limited set of
identification/contact data of the Client (e.g.,
name, email, client number, username) as an
independent controller for access management,
accountability, and billing purposes, pursuant to
Article 7 of the GTC.
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1.2

1.3

CaMOCTOSITEAEH aAMMHMCTPATOP 3a LieAU
Ha yrnpaBAeHME Ha AOCTBI, OTYETHOCT U
dakTypupaHe, cbraacHo YA, 7 ot ObuwmTe
ycnosma (GTC).

MpaBHa 6aza.

O6paboTBaHETO HA AVYHM AGHHW CE M3BbpLUBA
MO €eAHa WAM TOBeYE OT CAEAHWTE TMpaBHM
ocHoBaHms criopea GDPR!

a)  AODpPOBOAHO — MpeAOCTaBeHO
coraacre (Art. 6 (1) lit. @), koraTto e
HEODOXOAMMO,

b) HeobxoaAMMO 3a M3MbAHEHWE Ha
aorosop (Art. 6 (1) lit. b),

o) AETUTUMHO VHTEepeC Ha
Bo3noxutena (Art. 6 (1) lit. f), npu
crassaHe Ha HaraHca MEXAY
MHTEpeCHTE Ha Bb3AOXKUTEAA 1 NpaBaTa
1 cBOOOAMTE Ha CybeKTa Ha AaHHUTE.

3a obpabotBaHmsTa o KAP AATA kato
CaMOCTOSITEAEH  aAMMHMCTPATOP, MPaBHOTO
OCHOBaHME W CPOKOBETE CE  OMPEAEAST
cbraacHo YA, 7 ot GTC.

KaTeropum AMYHM  AGHHW W UYBCTBUTEAHM
AdHHM.

[1.3.1 DAT.de e o6paboTBa Camo Te3n ANYHM

AdHHW, KOUTO Ca MUHMMAAHO HeO6XOAI/lMI/I
3ad M3MbAHEHMETO Ha YCAyraTa.

[1.32 AkO AQHHU BKAIOYBAT

CMELMAAHW/UYBCTBUTEAHWN KaTEropun Mo
Art. 9 GDPR (Hanp. 3apaBHM  AaHHM,
PEAUMMO3HN  YOEXAEHUS,  MOAUTUUYECKM
MHEHWS U AP.), T€ HAMa Aa ce obpaboTeaT
MAU CbXPaHsBaT, OCBEH aKO € MO3BOAEHO
MO 3aKOH, C M3PUYHOTO CbrAacKe Ha
cybekTa WM C AOMBAHUTEAHU MEpPKM 3a
3almTa.

[1.3.3 lNpyMepn 33 KaTeropum  AMYHM

AdHHN. |_|pl/l M3MbAHEHME  HA  YCAYTUTE
MOrat Aa ce O6pa6OTBaT ECANHCTBEHO
CAEAHUNTE KaTeropnm  AMYHKM  AaHHWK,
AOKOAKOTO Ca HeO6XOAI/IMI/IZ

() MAEHTUDUKALMOHHM Z
KOHTaKTHM AQHHM Ha
NOTPEOUTEAU/KOHTAKTHM  AMLIA
(nve, cAyxebeH NMeENA,
KAMEHTCKM HoMep,
NOTPEOUTEACKO MME);

(i) AHHW 33 MOTOPHW MPEBO3HM
CPeACTBa, BKAIOUMTEAHO

VIN, AOKOAKOTO Ca CBbp3aHW C
MAEHTUOULMPYEMO  U3MYECKO

AVILIE;
(iii) n306paKeHs Ha weTHn,
MPeAOCTaBeHM oT
KaneHTa/notpeburens 3a

I1.2 Legal Basis
The processing of personal data shall be carried

out on one or more of the following legal
grounds under the GDPR:

a) voluntary consent, where required (Art. 6(1)(a)),
b) necessity for the performance of a contract (Art.
6(1)(0)),

C) the legitimate interest of the Controller (Art.
6(1)(f)), subject to the balance between the
Controller's interests and the rights and freedoms
of the data subject.

For processing performed by CAR DATA as an
independent controller, the legal basis and retention
periods shall be determined pursuant to Article 7 of the
GTC.

I 1.3 Categories of Personal Data and
Sensitive Data

I'1.3.1DAT.de shall process only those personal
data that are strictly necessary for the
performance of the service.

| 1.3.2 If the data include special/sensitive
categories of personal data within the
meaning of Art. 9 GDPR (e.g. health data,
religious beliefs, political opinions, etc.), such
data shall not be processed or stored unless
permitted by law, with the explicit consent
of the data subject, and subject to additional
protective measures.

I'1.3.3 Examples of personal data categories. For
the performance of the services, only the
following categories of personal data may be
processed, insofar as strictly necessary:

0) user/contact identification data
(name, business e-malil, client
ID, username);

(in motor vehicle data, including
VIN, to the extent linked to an
identifiable natural person;

(i) damage images supplied by the
Client/user for FastTrackAI®
purposes, which shall not
contain personal data;

(iv) technical logs and metadata
limited to accountability/security
parameters (e.g, count and
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14  O6paboTka ypes

ueanTe Ha FastTrackAI®, kouto
HE CAEABA A CbABPXAT AMYHM

AAHHY;

(iv) TeXHUUECKH AOrOoBe Z
METaAaHHM,  OTPaHUMYEHM  AO
napameTpu 3a
OTYeTHOCT/CUrypHOCT — (Harp.
6pont Z Bpeme Ha

onepauvn), 6e3  pAoCTbN A0
CbAbpPXaHuWe Ha AOKYMEHTU WAM

6usHec uHbopMaums Ha
KameHTa.
TpeTu CTpaHu

(noamsmbAHUTEAM / Sub-Processors).

[1.4.1

142

I1.4.3

.44

DAT.de MOXKe Ad M3MOA3Ba
MOAU3MTBAHUTEAM camo cAeA
MpeABapUTEAHO cbraacme Ha
Bb3noxuTeasa.

Bcekn noamsmbAaHMTEA TpsibBa Aa Gbae
06BbP3aH C AOTOBOP, KOMTO rapaHTupa
MOHE CBLLOTO HMBO Ha 3aLlTa, KakBOTO e
aporosopeHo ¢ DAT.de, n aa cnassa
GDPR.

DAT.de npeaocTass Ha BuaroxuTeas npu
MOUCKBaHE  aKTyaAeH — CrMCbK  Ha
NOAU3MBAHUTEAUTE Z
MECTOHaXOXAEHMETO  Ha  TEXHUTE
CbPBbPY, aKO TOBA MMa OTHOLLEHME.

[Mp1 NAaHMpaHa MpoMsHa Ha CbLUeCTBEH
MOAM3MBAHUTEA, Y4acTBalll B AOCTaBKaTa
Ha DAT vycayrn,  BusnoxutensT ce
yBEAOMSIBA B pasymeH CPOK.
OrpaHiieHus, HaAOXKEHM oT
NPOV3BOAUTEAW/BHOCUTEAN  (HampuMep
g Bpb3ka C VIN wan FastTrackAl®),
MOraT Aa oOrpaHudaT Tun/obxsaT Ha
AQHHWTE, Mepuopa Ha CbXpaHeHue WAM
METOAMTE Ha U3MOA3BaHeE.

1.5 TexHnyeckn n opraHMsaLIMOHHM MePKM 3a
CUTypHOCT.

[1.5.1

152

[1.5.3

DAT.de noaabpxa ISMS B cboTBeTCTBME
c ISO/IEC 27001 wam  exkBMBareHTEH
CTaHAApPT.

DAT.de ocurypsiBa aaekBaTHU MeEpPKM 3a
3aWWTa, BKAIOUMTEAHO (HO HE camo):
KpUNTWMpaHe Mpy MPEHOC W B MOKOM,
aBTEHTUKALMSA Ha AOCTBM (BKAIOUUTEAHO
Bb3MOXHOCT 3a ABYdaKTOpHa
aBTEHTUKALMS), Pa3AEAsHE Ha AOCTBMNG,
XypHaaHw/log  dalnoBe, KOHTPOA  Ha
AOCTBIMA CMIOPEA POAUITE.

[Mpy OTKpWBaHe Ha HapylleHWe Ha
3aumMTaTa Ha AMYHUTE  AaHHM  (data
breach™), DAT.de yBEAOMSIBA
Bb3noxuTeAs 6e3 HEHYXXHO 3aKbCHEHWE U
CbAEMCTBA 32 B3eMaHe Ha MepKkU 3a

timestamp of

operations), without access to
the content of documents or
the Client’s business
information.

| 1.4 Processing by Third Parties (Sub-Processors)

I'1.4.1 DAT.de may engage sub-processors only
with the prior consent of the Controller.

| 1.4.2 Each sub-processor shall be bound by a
contract ensuring at least the same level of
protection as agreed with DAT.de, and shall
comply with the GDPR.

| 1.4.3 DAT.de shall provide the Controller, upon
request, with an up-to-date list of sub-
processors and the location of their servers,
where relevant.

| 1.4.4 In case of a planned change of a critical sub-
processor involved in the delivery of DAT
services, the Controller shall be notified
within a reasonable timeframe. Restrictions
imposed by manufacturers/importers (e.g, in
relation to VIN or FastTrackAI®) may limit
the type/scope of data, retention periods, or
methods of use.

[ 1.5 Technical and Organisational Security
Measures

[1.5.1 DAT.de maintains an ISMS in accordance
with ISO/IEC 27001 or an equivalent
standard.

['1.5.2 DAT.de shall implement appropriate
protection measures, including (but not
limited to): encryption in transit and at rest,
access authentication (including the possibility
of two-factor authentication), access
segregation, audit/log files, and role-based
access control.

['1.5.3 In the event of a personal data breach,
DAT.de shall notify the Controller without
undue delay and shall provide assistance in
taking measures to mitigate damages and in
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OrpaHn4YaBaHe Ha LWWETUTE 1 CrasBaHe Ha
33aAbAXKEHNATA 3a YBEAOMABAHE Ha
3acCerHaT Avua 1 OpraHn 3a HaA30p.

1.6 CbxpaHeHWe Ha AaHHUTE U U3TPUBaAHE.

[1.6.1 AVMUHUTE  AGHHWM  Lle Ce  CbxpaHsBaT
KOAKOTO € HeoBxOAMMO 3a LieAnTe Ha
AOrOBOPa, OCBEH aKO 3aKOH He HaAara no-
ABABI CPOK.

.62 [py NpekpaTsBaHe Ha AOrOBOPa UAM Mpu
noucksaHe oT Bwvaroxutens, DAT.de we
M3TErAW/YHULLOXM  (MAM  aHOHUMM3MPA)
BCUUKM KOMUA Ha AAHHMTE, OCBEH aKo
3aKOH He M3KCKBa 3arasBaHe.

I1.6.3 [Mpy  CbxpaHeHWe Ha  AaHHM 33
AOKa3aTEACTBO Ha CbrAacMe WAM  3a
3alMTa Cpelly MpeTeHLMK, CPOKbT He
MOXe Aa Haasuwasa Tpu (3) roAuHW,
OCBEH aKO 3aKOHOBO € HEOOXOAMMO
APYTO.

1.7 [paBa Ha cybeKTUTe Ha AUMHU AQHHM.

[1.7.1 DAT.de noanomara Bwv3noxuTess npu
yNpaXkHsBaHe Ha MpasaTa Ha CybekTwTe
cnopea  GDPR' nmpaBo  Ha aocTtsn,
KOpEeKLMA, M3TPWBaHe, OrpaHMyaBaHe Ha
06paboTkaTa, 06xaABaHe, MPEHOCUMOCT.

[1.72 MckaHma Ha cybekTM Ha  AaHHM  Ce
npeaaBaT He3abaBHO Ha Bb3noxuTess;
DAT.de HaAMa npaBo Aa OTroBapsi Ha
TakmMBa MCKaHWA 6e3 MHCTPYKLMKM, OCBEH
KOraTO 3aKOHBT M3KCKBA APYTO.

11.8 OaAUTU U OTYETHOCT.

[1.8.1 Bb3rnOXKMTEAAT MMa MpaBo Aa  Mpasu
nposepkn / oamtn Ha DAT.de mam aa
Ha3HauM HE3aBMCMM OAMTOP, 3a Ad Ce
yBEPM, UYe YCAOBWMSTA MO TO3M AOTOBOP Ce

CrasBsar.
[1.8.2 DAT.de cbaeictea M NpeaAOCTass
HeOOXOAMMUTE AOKa3aTeACTBa,

HarmpUMEpP NMPOTOKOAM 3a AOCTDBI, OTHETU
3a MOAM3MBAHUTEAUTE, CepTl/qul/IKaLLI/II/I M

Ap.

1.9  TlNpexBbpasiHe Ha AaHHM u3BbH EC.

[1.9.1 AKO Ce Hanara MpexBbPAsSHE Ha AWMYHM
AaHHW 13BbH EBpOnelickus cbios, ToBa Le
Ce M3BbPLIBA CaMO TMpU YCAOBMUE, Ye ca
HaAVLIE MOAXOAALLM TrapaHLUuK  CriopeA
yreH 46 GDPR  (Hanp. cTaHAapTHM
AOFOBOPHM KAQY3U, OAODPEHH MPaBKAa 3a
3allMTa, PeLleHs 3a aAeKBaTHOCT U Ap.).

complying with obligations to notify affected
individuals and supervisory authorities.

[ 1.6 Data Storage and Deletion

| 1.6.1 Personal data shall be stored only for as long
as necessary for the purposes of the
agreement, unless a longer retention period is
required by law.

['1.6.2 Upon termination of the agreement or at
the request of the Controller, DAT.de shall
delete/destroy (or anonymize) all copies of
the data, unless retention is required by law.

| 1.6.3 Where data are stored as evidence of
consent or for the defence against claims, the
retention period shall not exceed three (3)
years, unless a longer period is legally
required.

[ 1.7 Rights of Data Subjects

[1.7.1 DAT.de shall assist the Controller in
enabling data subjects to exercise their rights
under the GDPR: right of access, rectification,
erasure, restriction of processing, objection,
and data portability.

|'1.7.2 Requests from data subjects shall be
forwarded immediately to the Controller.
DAT.de shall not respond to such requests
without instructions, unless required to do so
by law.

[ 1.8 Audits and Accountability

[1.8.1 The Controller shall have the right to
conduct audits/inspections of DAT.de, or to
appoint an independent auditor, in order to
verify compliance with the terms of this
agreement.

| 1.8.2 DAT.de shall cooperate and provide the
necessary evidence, such as access logs,
reports on sub-processors, certifications, and
similar documentation.

| 1.9 Data Transfers Outside the EU

[1.9.1 If the transfer of personal data outside the
European Union is required, such transfer
shall take place only where appropriate
safeguards are in place in accordance with
Article 46 GDPR (e.g. standard contractual
clauses, approved codes of conduct,
adequacy decisions, etc.).
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Bb3noxureaar ce yBEAOMSIBA
MPEABAPUTEAHO 33 TOBA MPEXBLPAAHE M
3a MepkmTe, kouTo DAT.de Lie BHeapy, 3a
A3 OCWIypU, Ye MpasaTa v CBOOOAUTE Ha
AMLIaTA Ca 3aLUTEHN.

11.10 O6e3weTeHns 1 caHKLMN.

[1.10.1

[1.10.2

DAT.de HOCv OTrOBOPHOCT 3a BpeAM,
MPUYMHEHN OT HapyLLIEHWE Ha YCAOBUSTA B
TO3M  AOFOBOP,  BKAIOUMTEAHO — MpU
HecnassaHe Ha GDPR wm3vickBaHms.

B cAydalt Ha 3HAUMTEAHM HapylleHwus,
Bb3AOXKUTEAST MMa MpaBO Aa MpekpaTu
porosopa ¢ DAT.de npu  mmcmeHo
YBEAOMAEHWE, aKo DAT.de He
MpeyCcTaHOBM HapyLUEHWMETO B pa3yMeH
CPOK.

['1.9.2 The Controller shall be informed in advance
of such transfer and of the measures that
DAT.de will implement to ensure that the
rights and freedoms of the data subjects are
protected.

[ [.10 Indemnities and Sanctions

[1.10.1 DAT.de shall be liable for damages caused
by a breach of the terms of this agreement,
including non-compliance with GDPR
requirements.

[ 1.10.2 In the event of matenial breaches, the
Controller shall have the right to terminate
the agreement with DAT.de upon written
notice, if DAT.de does not remedy the
breach within a reasonable period.
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