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NMPEAMBIOA

HacToslaTa aHekc ce OTHACs UBKAIOUATEAHO U CaMO AO
npoaykT1Te Ha inSign GmbH, kouTo ce NpeaoCTaBAT Ha
KaveHTuTe upes Kap Aata B Ka4eCTBOTO M Ha EKCKAY3MBEH
AMCTPUBYTOP 3a TepuTopusaTa Ha Penybanka Bwarapus,
CesepHa MakeaoHus, [epuns, PymbHus n Typums.

PasnopeabuTe B TO3M aHeKC YpPeXAaT YCAOBMATA 3a
V3MOA3BaHe, OrpaHMYeHUATa, 3aAbAXEHMATa Z
OTrOBOPHOCTUTE, MPUAOKUMM KbM MPOAYKTUTE Ha inSign,
HaAOXEHW OT MPOM3BOANTEAA MAW BHOCUTEAUTE.

To3n aHekc HAMa OTHOLWEHWE KbM APYTM MPOAYKTM WMAM

ycayry,  npeanarann  oT  Kap  Aata A HelHu
NapTHbOPW/AOCTaBUMLM, OCBEH aKko W3PUYHO He e
NpeABMAEHO  Apyro. HacTosAwoTo  npuaoxeHue e

HepasaeAHa YacT oT OblmTe ycrosus Ha Kap Aata 1 HamMa
CaMOCTOSITEAHA TMpaBHa CMAZ U3BbH Tax. B cayualt Ha
npoTuBopeure Mexay OBOLWMTe YCAOBUA 1 pasnopeabuTe
Ha TOBa MPUAOXEHME, MPEANMCTBO UMAT pasrnopeabuTe Ha
MPUAOKEHUETO, AOKOAKOTO CE€ OTHACAT AO CbOTBETHUTE
MPOAYKTM U YCAYrU. 3a BCUYKM HeypeAeHM B ToOBa
NpUAOXKeHUe Bbrpock ce npuaaraT O6WwnTe ycAoBuS.

KAMeHTBT noTebpXAaBa npueMaHeTo Ha ObwuTe
ycaoBus Ha Kap Aata (GTC) u HacToswmsa AHekc B —
INSIGN upe3 uspuyHO AelicTBME MpWU  MOPBYKATE,
BKAIOYMTEAHO, HO He caMo, 4pe3 oOTbeAssBaHe Ha
4yekboKC WAU APYro €eAEKTPOHHO MOTBbPXAEHME B
npoleca Ha perucTpaums/nopbyka MAU C MOANMCBaHE Ha
OTAEAEH AOTOBOP, KOWTO M3PUUHO BKAIOYBA TO3W aHeKC.
Bes TakoBa MOTBbPXKAEHME AOrOBOPBLT He Ce cuMTa 3a
BaAMAHO CKAIOYEH.

PREAMBLE

This Annex applies exclusively to the products of inSign
GmbH, which are made available to Clients through Car
Data in its capacity as the exclusive distributor for the
territory of the Republic of Bulgaria, the Republic of North
Macedonia, Greece, Romania and Turkey.

The provisions of this Annex govern the conditions of use,
limitations, obligations, and responsibilities applicable to the
inSign products, as imposed by the manufacturer or
importers.

This Annex does not apply to other products or services
offered by Car Data or its partners/suppliers, unless
expressly provided otherwise. This Annex forms an integral
part of the General Terms and Conditions of Car Data and
has no independent legal effect outside thereof. In the event
of any conflict between the General Terms and Conditions
and the provisions of this Annex, the provisions of this
Annex shall prevail insofar as they relate to the respective
products and services. For all matters not regulated in this
Annex, the General Terms and Conditions shall apply.

The Client confirms its acceptance of the Car Data
General Terms and Conditions (GTC) and of this Annex
B — INSIGN by means of an explicit action at the time of
order, including but not limited to the marking of a
checkbox or other electronic confirmation during the
registration/order process, or by signing a separate
agreement expressly incorporating this Annex. In the
absence of such confirmation, the Agreement shall not be
deemed validly concluded.
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I.

1.2

AEOUHNLIMM M OMPEAEAEHNS
inSign
inSign e inSign GmbH, 'epmanus

HTepHeT AoMelHM 1 aapecn Ha inSign GmbH:
https://getinsign.de https://getinsign.com

HTepHeT AoMelHn 1 aapecn Ha inSign GmbH,
noaA ynpasaeHue Ha Kap Aata @ https:/getinsign.bg
. https//getinsion.ro  ,  https://getInSign.gr
https:/getinsign.mk

inSign, B 3aBUCMMOCT OT MPUAOXKMMMA KOHTEKCT €
KakTo MMmeTo Ha inSign GmbH, Taka 1 nmeTo Ha
codTyepHMst MPOAYKT inSign Ha inSign GmbH.

TexHuYecka cneundmKaums Z
dYHKLMOHaAAHOCT Ha inSign

CodTyepHmnat npoaykT (cncTtemarta) ,,inSign’,
npeacTaBAsBa nAaTdoOpMa 3a YnpaBAeHWE Ha
BM3HEC MpOLIECU MO MOAMMCBaHE U CbbupaHe Ha
EAEKTPOHHM MOAMMCU OT KOHTPAreHTU CbrAacHO
MPUAOKUMOTO ~ ObAFrapcko UM eBpOMencko
3aKOHOAATEACTBO, BkAoUMTEAHO PeraamenT (EC)
Ne 910/2014 (elDAS) v 3akoHa 32 eAeKTPOHHMS
AOKYMEHT U eAekTpOHHMs noanmc (SEAET). B
Ha3oBaTa M PYHKLIMOHAAHOCT cucTemaTa inSign
MpeACTaBAsiBa  CrieuMasmavMpaHa cucTema 3a
AOKYMEHTOO60pOT, KOSTO ocurypsisa
obuKHOBEH n/mam YCbBbpLUEHCTBaH
eaekTpoHeH noanuc (YEI) cbc 3anassaHe Ha
6MOMETPUUYHUTE  ABHHU OT  ABMXEHWMETO Ha
pbKaTa Ha Moanuceawms. B pamkuTe Ha npoueca
MOXE CblIO Taka Aa Ce M3MCKa U MOoAMMCBaHe C
kBaAduumpaH eaektpoHeH noanuc KEI, kato
TOBAa  MOXE  Ad  M3MCKBA  AOMBAHUTEAHO
CrnopasyMeHuWe B 3aBUCUMOCT OT AOCTaBuMKa Ha
KEl ycayraTa.

[NoAnMcUTeE, NOAOXKEHW Ype3 cucTemata ,,inSign’,
MMaT MbAHa MpaBHa CWAQ, PaBHOCTOMHA Ha
MOAMMC, MOAOXKEH Ha  XapTwsi,  CbIAACHO
MPUAOKUMOTO ~ ObAFrapcko UM eBpOMencko
3aKOHOAATEACTBO, BkAoUMTEAHO PeraamenT (EC)
Ne 910/2014 (elDAS) v 3akoHa 32 eAeKTPOHHMS
AOKYMEHT U eAeKTPOHHMs noanuc (3EAEM)

iNSign  MOAAEXKM Ha MOCTOSIHHO —Pa3BMTUE W
pasllMpeHMe U aKTyaAHaTa  TexHuyecka
creumduKaLma U GYHKLMOHAAHOCT Ha MPOAYKTa €
onwmcaHa Ha aapec
https://www.getinsign.com/features/

VcayraTa inSign e npeaHasHaveHa eAVHCTBEHO 3a
IOPUAMYECKM AVLIA W MPEANPUSTHIS MO CMUCHAA Ha
MPUAOKUMOTO TbPrOBCKO 3aKOHOAATEACTBO. Kap
AaTa Moxe aAa u3nckBa KAVEHTBLT Aa MPeAOCTaBM

|. DEFINITIONS AND INTERPRETATIONS
inSign
inSign means inSign GmbH, Germany.

Internet domains and addresses of inSign
GmbH: https://getinsign.de, https://getinsign.com

Internet domains and addresses of inSign GmbH
operated by Car

Data: https://getinsign.bg, https://getinsign.ro, https://getin
sign.gr, https://getinsign.mk

Depending on the applicable context, “inSign” shall refer
both to the name of inSign GmbH and to the software
product “inSign” developed by inSign GmbH.

[.2 Technical Specification and Functionality of inSign

The software product (the
“System”) inSign constitutes a platform for
managing business processes relating to the
signing and collection of electronic signatures
from counterparties in accordance with
applicable Bulgarian and European legislation,
including Regulation (EU) No. 910/2014
(elDAS) and the Bulgarian  Electronic
Document and Electronic  Signature Act
(3EAEM). In its basic functionality, the inSign
System is a specialised document management
solution which enables the use of a simple
and/or  advanced  electronic  signature
(SES/AES), including the retention of biometric
data relating to the handwriting dynamics of the
signatory. Within the process, it may also be
required that a qualified electronic signature
(QES) be applied, which may be subject to a
separate agreement depending on the
respective qualified trust service provider.

Signatures executed through the inSign System
have full legal force equivalent to a handwritten
signature under applicable Bulgarian and
European legislation, including Regulation (EU)
No. 910/2014 (elDAS) and the Bulgarian
Electronic Document and Electronic Signature
Act.

inSign is subject to continuous development
and enhancement, and the current technical
specifications and functionalities of the product
are described
at https://www.getinsign.com/features/.

The inSign Service is intended solely for legal
entities and undertakings within the meaning of
the applicable commercial legislation. Car Data
may require the Client to provide information
proving such status (e.g. company registration
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ABHHW, YAOCTOBEPABaLLM To3n cTaTyc (Hanp. EVIK,

AAC HOMep MAM APYT MAEHTUDUKATOP).

[NpeAOCTaBAHETO Ha KOPEKTH
naeHTudmKaumonHn aaHHn (EVIK, AAC Home
AU €KBMBAAEHTEH MAEHTUDUKATOP)
3aABAKWUTEAHO  YCAOBME 33  CKAIOYBAHETO
BaAMAHOCTTA Ha AOrOBOpa. HenpeaocTassaHeTo H
TakMBa AAHHM BOAM AO aBTOMATMYHO OTKa3BaH
WAV MPEKPATSBaHE Ha AOCTBMA AO YCAYraTa.

2
P
e
Z
a
e

number, VAT number, or another equivalent
identifier).

The provision of correct identification data (e.g.
company registration number, VAT number, or
equivalent  identifier) is a  mandatory
prerequisite for the conclusion and validity of
the Agreement. Failure to provide such data
shall result in the automatic refusal or
termination of access to the Service.

NoAODPEHNS M TbProBCKUTE Mapku ,,inSign,

1.3 Named User — koHKpeTU3MpaHo rnpasnAo |.3 Named User — Specific Provision for
3a inSign inSign
Bcekn nmpepocTaBeH  AoCTBM (AMLEH3) e Fach granted access right (licence) is
MEePCOHaAM3MPaH 3a KOHKPETHO PU3MNYECKO AvLEe personalised for a specific natural person (a
(.Named User") n moxe aa 6bae M3MoAssaH “Named User") and may be used on a
MaKCVMMyM Ha TpW YCTPOWCTBA. V13moA3BaHeTo oT maximum of three devices. Use by more than
noBeye OT €AHO AMLIE MAM CMOAGAAHE Ha AOCTBIM one person or the sharing of access credentials
He e paspelleHo. [IpexBbpAsHEe Ha AOCTbM € is not permitted. Transfer of access is
AOMYCTMMO  CaMO B PaMKWTe Ha  CbLOTO permissible only within the same undertaking
NPEANPUATUE U CAEA MACMEHO YBEAOMAEHME, KaTo and subject to prior written notice, and may be
MOXe Aa Obae OOBbP3aHO C TaKca, CbAACHO subject to a fee in accordance with the
AEVICTBALLMA LIEHOPA3NKC, applicable price list

| 4 BraoBe eAekTpOHHM noAnucK [.4 Types of Electronic Signatures

e The inSign Service supports the application of

e VcayraTa inSign noaAbpa NpuAaraHe Ha different types of electron?c signatures i‘n
PA3AUUHIM BUAOBE EAEKTPOHHM MOATCH a;cordance with elDAS — S|mp|el EI@dromc
coraacho elDAS — OBUKHOBEH eAeKTPOHEH Signature (SES), Adyanced Electro'mc S!gnature

(AES), and Qualified Electronic Signature
noanuc (SES), ycbBbplueHCTBaH eAeKTPOHEH (QES)
noanmc (AES) 1 kBaanbuLmpaH eAekTpoHeH '
noamnc (QES). e Where biometric data are used (eg

*  [lpn 13noAssaHe Ha GOMETPHUHI AaHHM handwritten  signature on a tablet or
(Hanp1mMep Mpy PBKOMMCEH MOAMNC Ha TabaeT smartphone), such data are encrypted and
MAM CMapTOH) AaHHITE Ce KPUMTHPAT 1 Ce embedded into the signed document.
BrPaXAAT B MOAMUCAHNSA AOKYMEHT.

*  AekpunTipare e Bb3MOXHO EAUHCTBEHO NPy e Decryption is possible only on the basis of a
3aKOHOBO OCHOBAaHWE, CbIAACHO NPOLICAYpaTa Ha lawful ground and in accordance with the
AOCTaBHMKa. provider's established procedure.

e Ouetka Ha Bb3pencTamneto (DPIA). Korato e Data Protection Impact Assessment (DPIA).
KaneHTsT 113noassa inSign 3a cobrpare 1 Where the Client uses inSign for the collection
06paboTBaHe Ha BOMETPHHHI MOATIMCH B and processing of biometric signatures within
cMmcbAa Ha YA 9 GDPR (Hanp. AaHHM 33 HATWCK, the meaning of Article 9 GDPR (eg data
CKOPOCT 1 MOCOKa Ha ABIDKEHIE Ha PbKaTa), concerning pressure, speed, and direction of the
KAMEHTDT, B Ka4ecTBOTO C1 Ha aAMMHICTPATOP handwriting), the Client, in its capacity
Ha AHHIM AdHHK, HOCK U3LIAAC OTFOBOPHOCT Ad as Controller of personal data, shall bear full
M3BLPLIM MpeasaprTenHa OueHka Ha responsibility for carrying out a prior Data
Bb3AC/CTBMETO BbPXY 3allMTaTa Ha AaHHWTE Protection Impact Assessment (DPIA) in
(DPIA) coraacHo ua. 35 GDPR. Kap Aara, 8 accordance with Article 35 GDPR. Car Data, in
Ka4eCTBOTO M Ha o6;3a60TBa|_u, OKasBd its capacity as Processor, shall provide the
HEOBXOAMMOTO CbAGICTBIE 1 MPEAOCTaBS necessary assistance and make available the
MHPOPMALIMA MO peaa Ha YA. 28, an. 3, 6. " information required pursuant to Article
GDPR. 28(3)(f) GDPR.

2. WHTEAEKTYAAHA ~ COBCTBEHOCT  HA | 2 INTELLECTUAL PROPERTY OF INSIGN
INSIGN

2.1 Bcnukm  mpaBa Ha  MHTEAEKTYaAHa

COBCTBEHOCT BbPXy CodTyepa Ha inSign 2.1 Allintellectual property rights in ahd to *Ithe inSign
software of inSign  GmbH, including new
GmbH,  BKkAlOUMTEAHO  HOBWM  Bepcuu,

versions, enhancements, and the trademarks
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22

get inSign”, NpuHaaaexat Ha inSign GmbH,
['epMaHms.

KAMEHTBT HAMa NPaBO MPSKO MAM KOCBEHO
A2 OCMopBa WAK aTakyBa Te3u Nnpasa, HUTO
A2 ocropBa npasaTa Ha Kap Aata kato
U3KAIOUMTEACH AMCTPUOYTOP Ha inSign 3a
BbArapus 1A Apyra cTpaHa.

“inSign” and ‘“‘get inSign”, shall remain the
exclusive property of inSign GmbH, Germany.

22 The Client shall have no right, whether directly

or indirectly, to contest or challenge such rights,
nor to dispute the rights of Car Data as the
exclusive distributor of inSign for Bulgaria or any
other country.

3.1

3.0.1

3.1.2

32

32.1

33

CMNELMDUYHA OTFTOBOPHOCT HA KAP
AATA, INSIGN U/MAU HEMHU
MPEACTABUTEAU

AoKoAkoTO e

MPUAOKMMUSA 3aKOH:
OTroBopHocTTa Ha Kap AaTa 3a KakBuTO U
A3 € BpeAM, MpOM3TUYALM OT WA BbB
BpPb3Ka C yCAyraTa inSign, € orpaHuyeHa A0
pa3vepa Ha nAaTeHnTe oOT KaveHTa
Bb3HarpaXAeHus 3a nocreaHnTe aAsa (2)

MO3BOAEHO oT

KaAeHAAPHWM Mecella, OCBEH B CAyYanTe Ha
YMUCBA UAM TpYyDa HEOPEXHOCT.

OTrosopHocTTa Ha KaveHTa kem Kap AaTta
nham inSign GmbH e HeorpaHuyeHa.
KAVeHTBT ce 3aabAxaBa Ad MpeAnassa W
obe3uwetn Kap Aata u/wam inSign GmbH
3a BCSAKaKBM WCKOBE Ha TpeTU AWLa,
MpOW3TUYaLLM oT HenpaBoMepHO
M3MOA3BaHE Ha YCAYraTa, HapylleHWs Ha
MPUAOKUMOTO
HernpaBoMepHO 06paboTBaHe Ha AMYHM
AAHHM  WMAM  HapylleHWst Ha MpaBa Ha
MHTEAEKTYaAHa COBCTBEHOCT, W3BbPLLEHM
oT Kaverta wnam

3aKOHOAATEACTBO,

HErOBUN  CAYXUTEAN,

MOAV3IMTBAHUTEAN A MapTHBOPW.

OTroBopHOCT — AUMUTU U U3KAIOHEHMS,
cneumndunyHm 3a inSign:
B Hukakbs cayydan Kap Aata He Hocum
OTrOBOPHOCT 3a:

®  CbAbPXAHUETO Ha AOKYMEHTH,
NOAMUCBaHK Ypes inSign;

®  3aKOHOCHOHPA3HOCTTA U BAAMAHOCTTA
Ha BbTPeLHW npoueck Ha KaneHTa,
CBbP3aH M3MOA3BAHETO Ha YCAYraTa;

®  BCAKAKBM KOCBEHW BPEAM, MPOMYyCHATM
MOA3M UAWM MPETEHLMM OT TPETU A1LIA,

Bb3HWKHAAM BbB BPb3Ka C M3MOA3BAHETO

Ha ycAyraTa.

ApxuBMpaHe W CbXpaHeHue Ha

AOKYMEHTH

3. DEFINITIONS AND INTERPRETATIONS

SPECIFIC LIABILITY OF CAR DATA, INSIGN AND/OR
THEIR REPRESENTATIVES

3.1 To the extent permitted by applicable law:

3.1.1 The liability of Car Data for any damages arising

from or in connection with the inSign Service
shall be limited to the amount of fees paid by
the Client for the last two (2) calendar months,
except in cases of wilful misconduct or gross
negligence.

3.1.2 The liability of the Client towards Car Data

and/or inSign GmbH shall be unlimited. The
Client undertakes to indemnify and hold
harmless Car Data and/or inSign GmbH against
any and all third-party claims arising from the
unlawful use of the Service, breaches of
applicable law, unlawful processing of personal
data, or infringements of intellectual property
rights committed by the Client or its
employees, subcontractors, or partners.

3.2 To the extent permitted by applicable law:

3.2.1 Under no circumstances shall Car Data be

liable for:

the content of documents signed through
inSign;

the lawfulness and validity of the Client’s internal
processes related to the use of the Service;

any indirect damages, loss of profits, or third-
party claims arising in connection with the use
of the Service.

3.3 Archiving and Storage of Documents
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e Kap Aata He oTroBaps 3a apxuvBupaHe U
CbXpaHeHWe Ha AOKYMeHTW, dalirose u
APYTM A3HHM OCBEH aKO M3PUUHO He e
yKa3aHo ApYro.

e  KAMEHTBT e AAbKEH Aa  CbxpaHsBa
NOAMUCAHUTE  AOKYMEHTU 1 daiinose,
reHepvpaHi 4pe3  inSign, Ha CBOM
CODBCTBEHU HOCUTEAU.

e Kap AaTa u HeroBuTe AOCTaBUMLM He
HOCAT OTFOBOPHOCT 3a 3aryba Ha AaHHM
NOPaAW AMMca Ha apx1BKpaHe OT CTpaHa
Ha KAMEHTa.

e OcBeH aKko M3PUYHO He € YKasaHOo APYro,
Kap Aata w/mam inSign GmbH He
CbXPaHABAT PE3EPBHU KOMUS Ha AQHHUTE
Ha KAMEHTa U He MPeAOCTaBAT rapaHLum
3a TAXHATa Bb3CTaHOBUMOCT.

e OcBeH aKko M3PUYHO He € YKasaHOo APYro,
KAVEHTBT e AABKEH Ad CBaAU U CbXPaHy
NOAMUCAHUTE  AOKYMEHTM Ha  CBOW
CODCTBEHM HOCUTEAM He3abaBHO CAEA
NnoAnMcBaHe M A3 W U3Tpue OT
MH$PacTpyKTypaTa Ha Kap AaTta.

e  KAMEHTBT ce 3aabAXaBa Aa CbxpaHsisa
NOAMMCaHUTE AOKYMEHTH Z
reHepupaHuTe daliAoBe 3a CPOK He Mo-
KpaTbk OT |2 (ABaHaaeceT) meceua oT
AdTaTa Ha TAXHOTO Cb3AaBaHe, OCBEH
aKO MPUAOXKMMOTO 3a8KOHOAATEACTBO He
W3MCKBA MO-ABABI CPOK.

e Kap Aata w/man inSign GmbH He HocsaT
OTrOBOPHOCT 3a 3aryba, MOBPEA3,
KOMMpOMETMPaHe WMAM  U3TWYaHe Ha
AQHHW NMOPaAM AUNCa Ha apXMBUPaHE NAU
HEMPaBWMAHO CbXPaHeHWe OT CTpaHa Ha
KAMEHTa.

33.1  ABTOMaTWM4HO apxvBMpaHe

[MoanucaHUTe  AOKYMEHTU  Ce  apxviBupaT
aBTOMATUYHO B pamkmTe Ha TpuaeceT (30) aHm
CAeA MPUKAIOUBAHE Ha MpoLieca Ha MOAMMCBAHE U
Ce CbXPaHsBAT B LIEHTbP 3a AaHHM, PA3MOAOXKEH B
[epMaHusl, yNpaBAsiBaH OT FEPMaHCKO APYXeECTBO
mwm Kap Aata. Chep m3TWYaHe Ha AOroBopa
AQHHWTE Ce U3TPUBAT.

332 3aabAxeHue 3a 6ekbln OT KAMEHTa

KAVEHTBT e OTrOBOPeH Ad M3TErAA U CbxpaHsiBa
MOAMUCAHUTE AOKYMEHTU KaTO PE3EPBHU KOMMS, B
33BUCMMOCT  OT  CODCTBEHUTE U HyXAW U
HOPMaTWBHU M3nckeaHms. Kap Aata u/mwan inSign
GmbH He HoCAT OTroBOPHOCT 3a 3aryba Ha AaHHM
MOPaAn HEM3MbAHEHWE Ha TOBA 3aABbAKEHME.

34 OrpaHunyeHune 3a yrnotpeba

e Car Data shall in no event be responsible
for the archiving and storage of Documents,
Files or other Data, unless expressly
stipulated otherwise herein.

e The Client shall be obliged to store the
Signed Documents and Files generated
through the Service on its own storage
media.

e Car Data and its Providers shall in no event
be liable for any loss of Data resulting from
the Client's failure to duly perform archiving.

e Unless expressly stipulated otherwise,
neither Car Data nor inSign GmbH shall
store any Backup Copies of the Client's
Data, nor provide any warranty whatsoever
for their recoverability.

e Unless expressly stipulated otherwise, the
Client shall be obliged to download and
store the Signed Documents on its own
storage media immediately after signing, and
to delete them from Car Data’s
infrastructure without undue delay.

e The Client undertakes to retain the Signed
Documents and generated Files for a
minimum period of twelve (12) months
from the date of their creation, unless a
longer retention period is required by
Applicable Law.

e Car Data and/or inSign GmbH shall in no
event be liable for any loss, damage,
compromise or leakage of Data resulting
from the Client's failure to archive or
improper storage.

3.3.1 Automatic Archiving

The Signed Documents shall be automatically archived
within thirty (30) days after completion of the Signing
Process and shall be stored in a Data Center located in
Germany, operated either by a German company or by
Car Data. Upon termination or expiry of the Agreement,
the Data shall be deleted.

3.3.2 Client Backup Obligation

The Client shall be solely responsible for downloading
and storing the Signed Documents as Backup Copies, in
accordance with its own business needs and the
requirements of Applicable Law. Car Data and/or inSign
GmbH shall in no event be liable for any loss of Data
resulting from the Client's failure to duly perform this
obligation.

3.4 Restriction of Use
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KAMEHTBT w¥Ma npaBo A3  wM3MoAssa inSign
EAMHCTBEHO 3a COOCTBEHWUTE Ci BU3HEC MpOoLIECH.
He e paspelleHo MpeaoCTaBsHE Ha AOCTBIM WA
YCAYIrM KbM TPeTU AuLa 6e3 npeABapUTEAHO
nMcMeHo  cbraacne oT Kap Aata w/mvam inSign
GmbH. AsTomaTtuanpaHa Macoa ynoTpeba 6e3
CbrAacHe He e AOMYCTUMA.

The Client shall be entitled to use the Service solely for
its own Business Processes. Granting access to or
providing the Service to any Third Parties shall not be
permitted without the prior written consent of Car Data
and/or inSign GmbH. Any automated or bulk use of the
Service without such consent shall be strictly prohibited.

MPOABAXKUTEAHOCT / MPEKPATABAHE HA
AOTOBOPA

4.1 TPOABAXUTEAHOCT M NMOAHOBSIBaHE.

4.1.1 [pOABAKMTEAHOCTTA Ha  AOroBopa  Ce
peryAvpa B AOrOBOPa AU B HEFOB aHEKC.

412  Ako He e YroBOPEHO W3PUYHO APYrO B
AOTOBOPa, YCAYrMTE Ce TpeAOCTaBAT 3a
MbpBOHAYaneH cpok OT eaHa (1) roawHa,
CYMTaHO OT AaTaTa Ha aKTUBMpaHe Ha
AOCTbMa. AOroBOPbT BAM3a B CMAA CAEA
MOAydaBaHe  Ha  MAalllaHe,  CbrAacHO
NPEABMAEHOTO B AOTOBOPa WAM B TO3M
AOKYMEHT.

413 AKkO M3pMUHO He € YKasaHo  APYro,
AOFOBOPUTE CE MPOABAXKABAT aBTOMATUYHO
3a CPOK OT eAHa roavHa 6e3 npomsHa Ha
YCAOBWSITA Ha AOTOBOPA.

414 AkO M3pMUHO He € YKasaHo  APYro,
ABTOMATWYHOTO MPOABAKEHME Ha AOTOBOPA
MOXe Aa GbAE MpeycTaHOBEHO C MUCMEHO
YBEAOMAEHME B CPOK OT EAWH MECELL MPEAM
M3TUYAHETO Ha AOTOBOPA,

4.1.5  AKO AOrOBOPBT HE BKAIOUBA APYIM MPOAYKTH
ocBeH inSign

e Chep M3TWYaHe Ha MbPBOHAYaAHMS CPOK,
AOrOBOPbT 32 inSign ce MoaHOBSBA
aBTOMATMYHO ABa (2) MbTM 33 HOBM
EAHOTOAVILIHM  MEPUOAM, OCBEH  ako
HKOS OT CTpaHWTe He e u3npaTuAa
MMCMEHO MpeAM3BecTMe 3a OTKas OT
MOAHOBsIBaHe Hal-mMaAko Tpu (3) MeceLia
MpeAn U3TUYAHETO Ha  CbOTBETHWS
nepuoA.

o Chea M3TUUAHE Ha FOPENOCOYEHNTE ABa
aBTOMATMYHM MEPMOAA, AOTOBOPBLT 3a
inSign ce MoOAHOBsBA aBTOMATWMYHO 3a
MOCAEAOBATEAHM ABYTOAMLLIHM 2
FOAMHW) MEPUOAM MPW ChLUMTE YCAOBMKS,
OCBEH aKO HAKOS OT CTpaHWTe He €
M3NpaTMA MUCMEHO NMPEAM3BECTUE Hal-
Marnko  Tpu  (3)  Meceua  npeau
M3TUYAHETO Ha CbOTBETHWS MEPUOA.

4. TERM / TERMINATION OF THE AGREEMENT

4.| Duration and Renewal

4.1.I The duration of the Agreement shall be
governed by the Agreement itself or by an Annex
thereto.

4.1.2 Unless expressly stipulated otherwise in the
Agreement, the Services shall be provided for an
initial term of one (1) year, commencing on the date
of activation of access. The Agreement shall enter
into force upon receipt of payment, in accordance
with the provisions of the Agreement or of this
Document.

4.1.3 Unless expressly stipulated otherwise, the
Agreements shall be automatically renewed for a
period of one (1) year, without any change to the
contractual terms.

4.1.4 Unless expressly stipulated otherwise, the
automatic renewal of the Agreement may be
terminated by means of written notice, served no
later than one (1) month prior to the expiry of the
Agreement.

4.1.5 Where the Agreement covers no other
Products than inSign:

e Upon expiry of the Initial Term, the
Agreement for inSign shall be automatically
renewed two (2) times for successive one
(1) year periods, unless either Party has
given written notice of non-renewal at least
three (3) months prior to the expiry of the
respective period.

e Upon expiry of the aforementioned two
automatic renewal periods, the Agreement
for inSign shall be automatically renewed for
successive two (2) year periods under the
same terms and conditions, unless either
Party has given written notice of non-
renewal at least three (3) months prior to
the expiry of the respective period.
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4.1.6
4.1.7
4.1.8

4.2 lNpekpaTsBaHe Npu HEU3MbAHEHMWE.

4.2.1

422

423

4.3 “Fair Use” npasuao

Vcayrata inSign e npeaMeT Ha MNoAMTMKa 3a
AobpockBecTHO M3noassaHe (,,Fair Use™). [pu

3Hau

ynoTpeba (opueHTUMpoBbYHO Haa |00 noammca Ha
Mecel, Ha AMUeH3aupaH noTpebuTtes) Kap Aata
n/an inSign GmbH MoraT aAa n3nckaT kopekuyis

%

npean3BecTme. ﬂpl/l AWMCa Ha peakuna OT CTpaHa

CTpaHI/ITe MOraT Aa AOFOBOPAT pPasAn4eEH
CPOK 1 PEXUM Ha TOAHOBABAHE CaMO C
N3PUNYEH MNCMEH aHEKC.

B cAyyalt Ha mpeAcpoYHO MpekpaTsiBaHe Ha
Aorosopa 3a inSign oT cTpaHa Ha KaverTa
6e3 ocHoBaTeAHa MpuUnHa, KAMEHTBT AbAXM
Ha Kap AaTa HeycTolka B pasmep Ha 50%
(neTaecet npoLieHTa) oT BCUYKM
Bb3HarpaXAeHWsl 3a OCTaBallMs CPOK Ha
AOrOBOPa, CaMO B YacTTa 3a MPOAYKTa inSign.
3a BCWYKKM OCTaHaAW YCAYTU, M3BBH inSign, npu
MPEACPOYHO MpekpaTsiBaHe 6€3 OCHOBaHMeE,
KaneHTsT AbAkM Ha Kap AaTa HeycTolka B
pasmep Ha 100% (cto npoueHTa) oOT
Bb3HarpaXxAEHMsITa 3a OCTaBaLLMs CPOK.

KAMEHTLT HaMa MpaBO Aad TMpPEAOCTaBA Ha
TPETU AMUQ, YYaCTUYHO WAM  HAMbAHO, Aad

MpeOoTCTbrBa AN NMPEAOCTaBA 3a
YMpaXHABAHE  TMpaBata W 3aAbAXEHUAT],
NpOM3AM3allt  OT  CKAIOYEHMA  AOTOBOP.
AOI’Ib/\HI/ITE/\HI/I YCTHM  YTOBOPKM HE Cée

KPEANTUPAT. HPOMeHI/I AN AOTTBAHEHMA TIO
AOroBoOpa C€ M3BbpLBAT CaMO B MUCMEHA

¢dopma

3a NPOAYKTM 1 YCAYTM Ha inSign, B CAyYal Ha
HEW3MbAHEHME Ha AOFOBOPHO 3aAbAXKEHMWE
OT cTpaHa Ha KaveHta wmam Kap Aata,
manpasHata CTpaHa u3npalla MMCMeHO
yBEAOMAEHME AO HeumsnpasHaTa CTpaHa, ¢
KOETO MPEAOCTaBA CPOK He MO-ABABI OT
aeceT (10) paboTHM AHW 3a OTCTpaHsBaHe Ha
HEV3MbAHEHMETO. 33  BCWMYKM  OCTaHaAM
MPOAYKTM, BaxaT CPOKOBETE M YCAOBUSATA
OMKCaH1 B AOTOBOPA.

AKO B MOCOYEHMS CPOK HEMIIMbAHEHNETO HE
6bAe MNPEYCTaHOBEHO U TMOCACANLIMTE HE
6bAaT OTCTPaHEHW, N3MpaBHaTa CTpaHa MMa
NnpaBO Aad MpeKpat AOroBopa C MMCMEHO
YBEAOMAEHME, KOETO TMOpaXxAd AENCTBME
He3abaBHO OT AdTaTa Ha NMOAYYaBaHETO MY.

Obae
CpoK

B cAayvat  4e  HeusmbAHeHWETO
OTCTPaHEHO B MPEAOCTaBEHWA
AOTOBOPBT MPOABAXKABA AQ AEWCTBA.

NTEAHO TMPEBNLLIABAHE Ha obuyanHus obem

Ad TIPEKPATAT AOCTbMa C €AHOMECEYHO

4.1.6 The Parties may agree upon a different Term
and renewal regime solely by means of an explicit
written Annex.

4.1.7 In the event of an early Termination of the
Agreement for inSign by the Client without just
cause, the Client shall owe Car Data a contractual
penalty in the amount of fifty percent (50%) of all
Fees due for the remaining Term of the Agreement,
limited to portion of the Fees relating to the inSign
Product. For all other Services, excluding inSign, in
the event of early termination without just cause, the
Client shall owe Car Data a contractual penalty in the
amount of one hundred percent (100%) of the Fees
due for the remaining Term.

4.1.8 The Client shall not be entitled to assign,
transfer, or otherwise grant to Third Parties, whether
in whole or in part, any rights or obligations arising
from the concluded Agreement. Additional oral
agreements shall not be recognized. Any
amendments or supplements to the Agreement shall
be valid only if made in writing.

4.2 Termination for Default

4.2.1 For Products and Services of inSign, in the
event of a breach of contractual obligations by either
the Client or Car Data, the Non-Defaulting Party
shall send a written notice to the Defaulting Party
granting a cure period not exceeding ten (10)
Business Days to remedy the breach. For all other
Products, the time limits and conditions stipulated in
the respective Agreement shall apply.

422 If the breach is not remedied and its
consequences not eliminated within the specified
period, the Non-Defaulting Party shall be entitled to
terminate the Agreement by written notice, which
shall take effect immediately upon receipt by the
Defaulting Party.

4.2.3 If the breach is duly remedied within the
granted period, the Agreement shall remain in full
force and effect.

4.3 “Fair Use’ Policy

The Service inSign shall be subject to a Fair Use
Policy. In the event of a material excess over the
normal scope of use (indicatively more than one
hundred (100) Signatures per month per Licensed
User), Car Data and/or inSign GmbH may require
an adjustment or may terminate access by giving
one (1) month’s prior notice. If the Client fails to
respond, Car Data shall be entitled to immediate
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Ha KaveHTa, Kap AaTta 1Ma npaso Ha He3abasHO
3a

npexpaTsBaHe 6e3

obesweTeHune.

OTrOBOPHOCT

B cayyar uve KAMeHTBT caea MoOAydeHO
MMCMEHO MPeAyrpexAeHWe He rpekpaTut
HernpaBoMepHaTa ynoTpeba

NpeBuLIaBaHETO AMMUTUTE

VA
Ha no
HacTosAwwmA AHekc, Kap AaTa 1ma npaso aAa
npeKpaTy He3abaBHO AOrOBOpa 3a YCAyraTa

inSign 6e3 OTroBOpHOCT 3a obe3lleTeHue.

termination without any liability for damages or
compensation.

In the event that, following written waming, the
Client does not cease the improper use or the
exceeding of the limits under this Annex, Car Data
shall be entitled to immediately terminate the
Agreement for the Service inSign without any
liability for damages or compensation.

CNEUMAAHU KAAY3U MO GDPR

5. CraTyT Ha cTpaHuTe

5.1.1 [Mpw

camcTemMaTta

MPEAOCTaBAHE Ha  YCAYTM  Ypes
inSign, poAuTE Z
OTTOBOPHOCTUTE Ha CTPaHUTE MO CMUCbAA
Ha PeraamenT (EC) 2016/679 (GDPR) ca
onpeaereHn B Aorosopa 3a obpaboTka
Ha aaHHM (DPA) u O6wute YycaoBuA
(GTC) Ha Kap Aata. HacToawmaT Axekc
He M3MEHS 1 He AOMbABA TE3M POAU, @ CaMO
ypexaa  CneuMpuyHM  MPOAYKTOBM U
TEXHUYECKMN YCAOBMS, CBBP3aHM C YCAyraTa
inSign

O6paboTBaHETO Ce M3BbPLLUBA Bb3 OCHOBA
Ha nMUcMeHn MHCTPYKUMK Ha KAP AATA n
USKAIOUMTEAHO 3a LeAnTe
NPEAOCTABAHETO Ha EAEKTPOHHU MOAMUCH
1 CBbP3aHWTE C THX YCAYTU.

5.1.2

Ha

5.2 MecTonoAOXeHMe Ha AAHHUTE

5.2.1 AVUHUTE  AaHHK,  0BpaboTBaHM  Ype3
cucTemata inSign, ce  CbxpaHsBaT U
06paboTBaT Ha CbPBbPU, PA3NOAOKEHM Ha
TeputopusTa Ha MDeaeparHa perybanka
'epMaHus pamkuTe
Esponelickus cbio3

He ce aonycka MpexBbpAsHE Ha AMYHM
AdHHM  M3BbH  EBponelickums
NPEABApPUTEAHOTO MMCMEHO CbrAacke Ha
KAP AATA u 6e3 ocurypssaHe
AAEKBATHM rapaHLMK Mo CMUCbAA Ha YA. 46

GDPR

nvm B Ha

522
cblo3  6e3

Ha

5.3 Kateropumu

obpaboTkaTa
O6paboTBaT ce EAMHCTBEHO AGHHM, KOUTO
ca HeobXoANMM 3a:

AdHHU n LIEeAn Ha

53.1

O  WMAEHTWOMKALMA Ha CTpaHUTE Mo
AOrOBOPa/AOKYMEHT;

522 No transfer of Personal

5 SPECIAL GDPR CLAUSES
5.1 Status of the Parties

5.1.1 Inthe provision of Services via the inSign System,

the roles and responsibilities of the Parties
within - the meaning of Regulation (EU)
2016/679 (GDPR) shall be determined by the
Data Processing Agreement (DPA) and the
General Terms and Conditions (GTC) of Car
Data. This Annex shall neither amend nor
supplement those roles, but shall solely govem
specific  product-related and  technical
conditions connected with the Service inSign.

5.1.2 Processing shall be carried out on the basis of

written instructions from Car Data and
exclusively for the purpose of providing
Electronic Signatures and related Services.

5.2 Location of Data

5.2.1 Personal Data processed through the inSign

System shall be stored and processed on
servers located within the territory of the
Federal Republic of Germany and/or within the
European Union.

Data outside the
European Union shall be permitted without the
prior written consent of Car Data and without
the provision of adequate safeguards within the
meaning of Article 46 GDPR.

5.3 Categories of Data and Purposes of Processing

53.1 Only such Data shall be processed as are

necessary for the following purposes:

e identification of the Parties to the
Agreement/Document;
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532

54

54.1

542

543

55

55.1

552

5.6

5.6.1

O  MoAaraHe, BepudmKaLmsa 1
BaAMAMPAHE Ha EAEKTPOHHM
MOAMMCY;

O  AOKasBaHe Ha BaAMAHOCTTA M
BPEMETO Ha MOAMMCBAHE.

AKO B CbABPXKAHWETO Ha MOAMMCBAHUTE
AOKYMEHTM CE  CbAbPXAT  CreLvaAHu
KaTeropmm AMYHKM AaHHW o uA. 9 GDPR
(Hanpumep
obpaboTBaT
HEeoOXOAMMMTE

3APaBHU
npu

A3HHW), Te ce

crassaHe Ha

AOMTBAHUTEAHM
TEXHWYECKM W OPraHU3aLMOHHI MEPKU.

TexHUYeckM 1 opraH13aLMOHHN MEPKU

inSign  GmbH npuaara cepTudmumparu
CUCTEMMU 33 YrpaBAEHME Ha CUrYPHOCTTa Ha
WHopMaLwmsTa B cboTeeTcTBMe C ISO
27001 v APYrv peAeBaHTHM CTaHAAPTU.

Becuukn  paHHM  ce MpeHacAaT  upes
KpUnTUpaHu kaHaau (TLS/SSL), coxpanssaT
ce B KpuNTMpaHa dopMa U AOCTBITBT AO
TAX € OrpaHMieH AO  YMbAHOMOLLEH
NepCoHan.

MpuAara ce ABydaKTOpHa aBTEHTMKALMS
(2FA) » npoTOKOAMpaHe Ha  BCWYKM
ornepaLumn No AOCTbI.

[NoaobpaboTaaium
processors‘)
inSign GmbH Moxe Aa M3MoA3Ba MOA-

AvLa (,»Sub-

obpaboTBaum AMua  (,,Sub-processors’)
CaMo TpU YCAOBME, Ye!

O  NpeABapUTEAHO ca opobpern oT KAP
AATA, n

O  ca obBbP3aHM C AOTOBOP, rapaHTMpaLL
PaBHOCTOMHO HMBO Ha 3allMTa Ha
AAHHUTE CbrAacHO YA. 28, aa. 4 GDPR.

AKTYyaAeH CrMCbK C Moa-o6paboTealmTe

AVLa Cce NMpeAOCTaBA rMpu NONCKBaAHE.

CpokoBe 3a cbxpaHeHWe

/AVUHUTE AGHHW, CBBP3aHM C MOAAraHeTo
Ha EAEKTPOHEH MOAMMC, Ce CbXpaHsBaT
CamMoO 332 MepvoAa, HeobXoAMM  3a
AOKa3sBaHe Ha BaAMAHOCTTA Ha MOAMMca u
M3MbAHEHWNE Ha AOTOBOPHUTE 33ABAXEHMS,
OCBEH aKO 3aKOH HE WU3MCKBA MO-AbAbBM
CPOK.

e  execution, verification, and validation of
Electronic Signatures;

e evidencing the validity and the time of signing.

53.2 Where the content of the signed Documents
contains Special Categories of Personal Data within
the meaning of Article 9 GDPR (e.g. health data),
such Data shall be processed subject to the
implementation of the required additional
Technical and Organisational Measures.

5.4 Technical and Organisational Measures

5.4.1 inSign GmbH shall apply certified Information
Security Management Systems in accordance
with ISO/IEC 27001 and other relevant
standards.

5.4.2 All Data shall be transmitted via encrypted
channels (TLS/SSL), stored in encrypted form,
and access thereto shall be restricted to
authorised personnel only.

5.4.3 Two-Factor Authentication (2FA) and logging
of all access operations shall be implemented.

5.5 Sub-Processors

5.5.1 inSign GmbH may engage Sub-Processors only
under the following conditions:

e  they have been previously approved by
Car Data; and

e  they are bound by a contract ensuring an
equivalent level of data protection in
accordance with Article 28(4) GDPR.

5.5.2 An up-to-date list of Sub-Processors shall be
made available upon request.

5.6 Retention Periods

5.6.1 Personal Data related to the execution of an
Electronic Signature shall be retained only for
the period necessary to demonstrate the
validity of the Signature and to fulfil the
contractual  obligations, unless a longer
retention period is required by law.
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5.6.2 Chep V3TWUaHe Ha Cpoka AaHHWTE ce
M3TPWBAT WA @HOHUMM3WPAT MO CUrypeH
HauMH.

5.7 lpaBa Ha cybekTuTe Ha AaHHM.

57.1 inSign GmbH noanomara KAP AATA npu
M3MbAHEHMETO Ha MCKaHWs Ha CybekTuTe
Ha AQHHW 33 YMpaXHsBaHe Ha TEXHUTE
npasa no GDPR (mpaso Ha aocTbn,
KOPeKLMs, ~ M3TpMBaHe,  OrpaHWYaBaHe,
MPEHOCUMOCT U Bb3paXeHUe).

57.2  Bcuukm TakvBa MCKaHUA Ce aApeCUpaT KbM
KAP AATA, «koaTo e npouecop Ha
AQHHWTE.

5.8 OAUTU 1 KOHTPOA

5.8.1 KAP AATA 1Ma npaBo Aa M3BbPLIBA OAWT
WAU A3 Bb3AAra TaKbB UPE3 HE3aBUCKM
BbHIWEH OAMTOP, 33 Aa MpOBEpU
CMa3BaHETO Ha HACTOALLMTE YCAOBUSA.

5.8.2 inSign GmbH ce 3aabaxaBa A2 CbAeMCTBa
M A3 TIPEAOCTaBs  HEOOXOAMMMUTE
AOKa3aTeACTBa 3a CbOTBETCTBME.

5.6.2 Upon expiry of the retention period, the Data
shall be securely deleted or anonymised.

5.7 Data Subjects’ Rights

5.7.1 inSign GmbH shall assist Car Data in fulfilling
Data Subjects’ requests for the exercise of their
rights under the GDPR (including the rights of
access, rectification, erasure, restriction,
portability, and objection).

5.7.2 All such requests shall be addressed to Car
Data, which acts as the Data Processor.

5.8 Audits and Controls

5.8.1 Car Data shall be entitled to carry out an Audit,
or to commission such Audit through an
independent external Auditor, in order to verify
compliance with these Conditions.

5.8.2 inSign GmbH undertakes to cooperate and to
provide the necessary evidence of compliance.
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