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VEM

VCbBBPLIEHCTBAH EAEKTPOHEH MOAMMUC CbrAaCHO
PernamerT (EC) Ne 910/2014 (elDAS) n 3akoHa
32 EAEKTPOHHMS AOKYMEHT U EAEKTPOHHMS
noanuc (SEAEM).

KEM

KBaavduumpaH eAeKTPOHEH MOAMMC CbrAaCHO
PernamerT (EC) Ne 910/2014 (elDAS) n 3akoHa
33 EAEKTPOHHMS AOKYMEHT U EAEKTPOHHMS
noanuc (SEAEM).

MoTpebutea

[loTpebuTen e BCAKO PU3NMUECKO AMLIE, KOETO
BAV3a B MPaBHa CAEAKA 3a LIEA, KOATO HE MOXE Ad
Ce MpuMULLE KbM ThProBckaTa My AEMHOCT WAV
KbM AEMHOCTTa MY Ha CBOOOAHA MpaKTyIKa.

lMpeanpuemay U/MAM AULLEH3OMOAYHaTEA

[Npeanpuremay e BCcAKO GU3MHECKO MAM
IOPUAMYECKO AULIE UAW HEMEPCOHUPULIMPaHO
APYXECTBO, KOETO CkAlouBa AoroBop ¢ KAP
AATA 1/van pecnekTrBHO C TbProBCKM
napTHbop Ha KAP AATA 3a cBosiTa Thproscka
MAU He3aB1CMMa NpodecMoHaAHa AEMHOCT.
MpeAnpUeMaybT CbLIO Taka e U
/AMLIEH30MOAYHATEA.

KAaneHT

KAMEHT e BCekm MOTPEBUTEA MAM MPeAnpUemMaY,
KOWTO U3MOA3Ba MAATEHO MAM BE3MAATHO
AOCTaBKM A YAy Ha KAP AATA v n/van
PECMEKTVBHO C TbProBCkM NapTHOP Ha Kap
Aata. KAMEHTBT CblUO Taka e 1 KpaeH
noTpebuTeA.

KOMNaHUHU, onepaTtmnBHU Apy>KecTBa,
AbLLEPHU APY>KeCTBa MAU KAOHOBE

AbuiepHo apyxectso (Affiliate) — Bcako
IOPUAMYECKO AVILIE, KOETO MPAKO MAW KOCBEHO Ce
koHTpoAMpa OT KAveHTa nAv yrpaxHssa
CbBMECTEH KOHTPOA C HETO.

|_|OA KOMMNaHWK, onepaTmBHN ADYXECTBA,
AbUIEDHN ADYXECTBA A KAOHOBE, MO CMNCbAA Ha
HaCcToAWMTE O6LLLI/I YCAOBKMA TOBa Ca ACHO
Pasno3HaBaEMM CAYXKEOHW MOMELLEHNS, ObUCH,
NPOU3BOACTBEHM MOLIHOCTU AW PabOTHM
OAOLLAAKK, KOUTO MPUHAAAEKAT MAN CE
YMpPaBAABAT OT €AHO U CbLO IOPUANHECKO AMLIE
WAV HETOBU AbLLEPHN Apy)KECTBa/K/\OHOBe.

eAHoBpeMeHHU noTtpebutean (Concurrent
User)

EanoBpemenren notpebuten (Concurrent

Usen)" — AvLLe, KOETO MOA3BA YCAYraTa rpu
aKTVBHA Cecus;; OBLUMAT BPOI EAHOBPEMEHHM
NOTPeEBUTEAN € OrpaHMUeH AO 3aKyMeHMs AULIEHS.

[.2. AdES (Advanced Electronic Signature)

An Advanced Electronic Signature within the meaning of
Regulation (EU) No. 910/2014 (elDAS) and the Bulgarian
Electronic Document and Electronic Signature Act
(ZEDES).

I.3. QES (Qualified Electronic Signature)
A Qualified Electronic Signature within the meaning of
Regulation (EU) No. 910/2014 (elDAS) and the Bulgarian

Electronic Document and Electronic Signature Act
(ZEDES).

|.4. Consumer (User)

A “Consumer” (User) shall mean any natural person
entering into a legal transaction for a purpose which cannot
be attributed to his or her commercial or independent
professional activity.

I.5. Entrepreneur and/or Licensee

An “Entrepreneur” shall mean any natural person, legal
entity or unincorporated association entering into an
agreement with CAR DATA and/or with a commercial
partner of CAR DATA in the course of its trade, business,
or independent professional activity. The Entrepreneur shall
also be deemed a Licensee.

I.6. Client

A “Client” shall mean any Consumer or Entrepreneur who
uses paid or free deliveries or services of CAR DATA
and/or of a commercial partner of CAR DATA. The Client
shall also be deemed an end user.

|.7. Companies, Operating Entities, Subsidiaries or
Branches

Affiliate — any legal entity directly or indirectly controlled
by, or under common control with, the Client.

For the purposes of these General Terms and Conditions,
“‘companies, operating entities, subsidiaries or branches”
shall mean clearly identifiable business premises, offices,
production facilities, or work sites owned or managed by
the same legal entity or its subsidiaries/branches.

|.8. Concurrent User

"Concurrent User"” — a person using the service during an
active session; the total number of concurrent users is
limited to the licensed quantity.

Where the use of CAR DATA's goods and services and/or
those of its partners, suppliers, or subcontractors is
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/AOKOAKOTO M3MOA3BAHETO Ha CTOKUTE U
ycayrnte Ha KAP AATA n/vAn HelHM napTHEOPH,
AOCTaBUMLIN AU MOAMSITBAHUTEAU € MO3BOAEHO
Camo Ha orpeaeseH Bpolt eAHOBDPEMEHHM
notpebutean (Concurrent User), KAveHTHT MMa
MPaBO Aa U3MOA3BA CTOKWUTE U YCAYTUTE
EAMHCTBEHO AO MaKCMMaAHKSt AOrOBOPeH Bpoit
€AHOBPEMEHHUN NMOTPEOUTEAN.

noumeHHu notpebutean (Named User)

novmerHer  notpebuten  (Named — User) —
KOHKPETHO AMLIE, Ha KOETO € MpeAOCTaBeH
AOCTBIT; AOCTBMBT HE MOXE AQ CE MPEOTCTHNBA Ha
APYTO AVLE.

/AOKOAKOTO M3MOA3BAHETO Ha CTOKUTE W YCAYrUTE
Ha KAP AATA wuvAM  HeMHM  MapTHBOPW,
AOCTaBUMLIM UAN TIOAMSITBAHUTEAU € MO3BOAEHO
camo 3a noumeHHn notpedutean (Named User),
camo Tesm NOUMeEHHO perncTprpaHm
NOTPebUTEAN MMAT MPaBO Ad U3MOA3BAT CTOKWUTE
n ycayrimte Ha KAP AATA  w/uam  HelHK
MapTHBOPU, AOCTABUMLIN MAU MOAMSITBAHUTEAN.

KoHduaeHumarHa NHbopmaums

KoHduaeHUManHa — MHoOpMaumst e BCska
MHbOPMALMS M AOKYMEHT, PasMeHEHU MexXAY
CTpaHuTe BbB Bpb3Ka M MO MOBOA HACTOSLMTE
ObLWM  YCAOBUA U MHAVMBUAYAAHUTE  AOTOBOPU
(BKAIOUMTEAHO, HO HE CamMO — KOPECTOHAEHLIMA,
[Nopbuka, npuemMaHe Ha [lopbuka, Aorosop,
YBEAOMAEHMSI U MPEAM3BECTUSA,  TEXHWYECKM
AQHHK, OW3HEC NPOLIECH, KAMEHTCKM CMUCHLN,
UHAHCOBM YCAOBMA U AP.).

KoHdumaeHUMaAHa MHPOPMaLIMS HE BKAIOYBA:

®  MHPOPMALMSA, KOSTO € MyBAUIHO
AOCTBIMHA KbM MOMEHTA Ha
PasKpKBaHETO WAM CTaBa MyHBANUHO
AOCTBIMHA BMOCAEACTBYE e3
HapyLLIeHMe Ha AOTOBOPa;

*  UHOOPMALMS, KOSTO € HE3ABMUCHMO
paspaboTeHa OT MOAyYaBalliaTa CTpaHa
6e3 13roA3BaHe Ha KOHPUAEHLIMAAHA
MHPOPMaLMS;

*  UHdOPMALMS, KOSTO € NOAyUeHa
3aKOHHO OT TpeTo AuLe He3
OrpaHu1yeH1e 3a paskpUBaHe;

*  UHdOPMALMA, MPEAOCTaBEHA Ha
MPOPECUOHAAHN KOHCYATAHTH, IOPUCTH,
OAVTOPU MAV APYTU CBBETHMLIM Ha
CTPaHWTe MpU Cra3BaHe Ha 3aAbAXKEHNS
3a NpodecnoHarHa TalHa 1A
KOHPUAEHLIMAAHOCT.

,,billing npoTokoAn* uaM ,,npoTOKOAM 32
oTuYMTaHe/M3MepBaHe Ha TpaH3aKLMKU®

ABaTa TEPMKMHA CE MN3MOA3BAT B TEKCTA
B3aMMHO3aMEHAEMO.

permitted only for a specified number of concurrent users,
the Client shall have the right to use such goods and
services only up to the maximum contractually agreed
number of concurrent users.

[.9. Named User

Named User — a specific individual granted access;
such access may not be reassigned to another person.

Insofar as the use of the goods and services of CAR
DATA and/or its partners, suppliers, or subcontractors
is permitted only for Named Users, only such
individually registered Named Users shall be entitled
to use the goods and services of CAR DATA and/or

its partners, suppliers, or subcontractors.

[.10. Confidential Information

“Confidential Information” shall mean any information
and documents exchanged between the Parties in
connection with or on the basis of these General
Terms and Conditions and the individual agreements
(including but not limited to correspondence, Orders,
acceptance of Orders, Agreements, notifications and
notices, technical data, business processes, client lists,
financial terms, etc.).

Confidential Information shall not include:

e information that is publicly available at
the time of disclosure or becomes
publicly available thereafter without
breach of contract;

e information independently developed by
the receiving party without use of
Confidential Information;

e information lawfully received from a third
party without restriction on disclosure;

e information provided to professional
advisors, attorneys, auditors, or other
consultants of the parties under
obligations of professional secrecy or
confidentiality.

[.1l. “Billing Protocols” or "“Transaction
Reporting/Measurement Protocols”

Both terms shall be used interchangeably throughout the
text.
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[.12

[.13

2.1

MpoAyKTH 1 ycAyru Ha napTHLOPU

Kem mpoaykToBoTo mopTdoamno Ha KAP AATA
MOTaT Ad CE OTHACAT W YCAYTM WAM MPOAYKTU Ha
WAV HEMHWU  MapTHLOPHW, AOCTaBUMLIM  WAM
MOAU3MBAHUTEAM, KOMTO He ca COBCTBEHOCT Ha
KAP AATA, Ho ce npeanarat oT KAP AATA Ha
nasapa B KayeCTBOTO W Ha AMCTPUOYTOP WAM
TbProBCKM MapTHLOP. YCAOBMSATA 3a M3MOA3BaHe
Ha TakuBa YCAYTM WUAM MPOAYKTM CE YPEXAAT OT
CbOTBETHUA UHAMBUMAYaAeH aorosop / Order
Form " MPUAOKNMUTE AVILIEH3MOHHM
cnopasymenmsa (EULA) Ha aocTaBumka. B cayyan
Ha MpoTWBOpeYrEe Mexay HacToAwuTe O6lm
ycroBua 1 cboTeTHMs EULA, npeanmctso mma
EULA no oTHoLeHWe Ha AULIEH3VMOHHWTE MpaBa U1
OFpaHWYeHWs, OCBEH aKO B  MHAMBMAYaAEH
AOTOBOpP HE € AOrOBOPEHO APYro B MWCMEHa

¢dopma.

Mpuroxerue |- CnopasymeHue 3a
obpaboTka Ha aaHHU (DPA)

Kem npoaykToBoTo noptdoano Ha KAP AATA
CnopasymeHuie 3a 06paboTka Ha AaHHM,
MOAABPXAHO KaTO OTAEAEH AOKYMeHT oT KAP
AATA, KOETO ce NpuAara caMo KoraTo e
U3MCKYEMO Mo peaa Ha YA. 7 oT Tesn Obum
YCAOBYIS.

AOCTABKA 1 AOCTBIM AO CODTYEPA

AOKOAKOTO KOHKpeTeH codTyep u/MAM
ycAyra npepoctaBs usbop, TOM Moxe Aa
6bae npepocTaBeH Ha KaveHTa no ABa
HauYMHa:

2.1.1 Aoctaska (On-premise/Download):
npeaocTaes ce konve Ha CodTyepa 3a
VHCTaAALMs BbPXY MHPPaCTpYKTYpa Ha
KanerTa. [pu 1031 Moaen KAP AATA
HAMa KOHTPOA BbPXY
vHbPacTpyKTypaTa W AaHHWTE Ha
KAMeHTa, U He HOCWM OTTOBOPHOCT 3a
TAXHATa CUIYPHOCT, Ppe3epBMpaHe W
Bb3CTaHoBsBaHe. AoCTaBKkaTa ce cumTa
33 M3BbpLWIEHA C MPEAOCTaBAHE Ha
AOCTBIM 32 CBaAsHE WMAWM YUPE3 APYT
AOTOBOPEH HOCWTEA, KaTo 3a LieATa ce
noAnmcea MpUeMO-NpeaaBaTeAeH
MPOTOKOA WAM  APYr  EKBMBAAEHTEH
AOKYMEHT. KAMEHTBT € AAbXKEH Aad
MHCTaArpa W koHdurypurpa CodTyepa
Ha cobCcTBEHa OTTOBOPHOCT U Aad
OCUTYPU  HEODXOAMMMTE  AMLIEH3M 32
OMepaLVoOHHN CUCTEMM U MOAABPKALLM
KOMMOHEHTM.

2.1.2 Aocton (Cloud/SaaS): npepocTass ce
oHAalMH poctbn pAo CodTyepa upes
nHdpacTpykTypa Ha KAP AATA nam
HEroB MOAM3MbAHWTEA. B To31 Moaen
KAP AATA OTroBaps 3a
paboTocnocobHocTTa Ha

|.12. Partner Products and Services

The product portfolio of CAR DATA may also
include services or products of its partners,
suppliers, or subcontractors, which are not
owned by CAR DATA but are marketed by CAR
DATA in its capacity as distributor or commercial
partner. The terms of use of such services or
products shall be governed by the respective
individual agreement / Order Form and the
applicable End User License Agreement (EULA)
of the supplier. In case of conflict between these
General Terms and Conditions and the relevant
EULA, the EULA shall prevail with respect to
licensing rights and restrictions, unless otherwise
expressly agreed in writing in an individual
agreement.

[.13. Annex 1 — DPA

The Data Processing Agreement maintained by CAR
DATA as a separate document, which applies only where

required under Article 7 of these GTC.

2. DELIVERY AND ACCESS TO THE SOFTWARE

2.1. Where a specific Software and/or Service provides
such option, it may be made available to the Client in two
alternative models:

2.1.1. On-Premise License (Delivery/Download).
A licensed copy of the Software shall be provided
for installation on the Client's own infrastructure.
Under this model, CAR DATA shall have no
control over the Client's infrastructure or data and
shall not be responsible for their security, backup,
or restoration. Delivery shall be deemed
completed upon provision of download access or
through another contractually agreed medium,
evidenced by a delivery and acceptance protocol
or other equivalent instrument. The Client shall be
solely responsible for installing and configuring the
Software and for obtaining all required licenses for
operating systems and supporting components.

2.1.2. Software-as-a-Service (SaaS Access).
The Client shall be granted online access to the
Software via infrastructure operated by CAR
DATA or its subcontractor. Under this model,
CAR DATA shall be responsible for the
availability of the infrastructure and for the
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2.2

3.1

Mpu npoTuBOpeuMe MeXAY YCAOBMSATA 32
Aoctaska u  AocTbn,
cneuyasHo
AOroBopa/MopbyKaTa YCAOBUS 32 M3bpaHus

MHPPACTPYKTYpaTa U MOAAPBXKKAaTa Ha
CodTyepa, npu ycroBmsTa Ha SLA.

KAVEHTBT MOAyYaBa HEUSKAIOUMTEAHO
MpaBO Ha AOCTBIM W WM3MOA3BaHe Ypes
NOUMEHHM akayHTW, 6e3 Aa npuaocHuea
npasa BbpXy korne Ha CodpTyepa.

Bcuukn  BbMpOCH,  CBbpP3aHM  CbC
cbbupaHeTo, 06paboTBaHETO,
CbXpaHeHWeTo, 3almTaTa Z

M3MOA3BAHETO Ha AMYHWM AQHHW MpK
NPEAOCTABAHETO Ha CTOKW W YCAYTU OT
ctpaHa Ha KAP AATA u/wan HelHn
NapTHbOPU, AOCTaBUMLIN MAU
NOAU3MBAHUTEAN, CE YPEXAAT M3LIAAO
OT pasnopeabuTe Ha YA 7 ,,/AVYHM
AaHHM,  3alMTa M U3MOA3BaHe,
noaMTuka 3a curypHoct, GDPR" Ha
HacToswwmTe Obwm ycrosus.”

npuopuTeT MMat
yroBOpeHuTe B

maintenance of the Software, in accordance
with the applicable Service Level Agreement
(SLA).

The Client shall receive a non-exclusive, non-
transferable right of access and use through
named user accounts, without acquiring any
rights in or to a copy of the Software.

All matters relating to the collection, processing,
storage, protection, and use of personal data in
connection with the provision of goods and
services by CAR DATA and/or its partners,
suppliers, or subcontractors shall be governed
exclusively by the provisions of Article 7
‘Personal Data, Protection and Use, Security
Policy, GDPR’ of these General Terms and
Conditions.”

2.2. In the event of any conflict between the

provisions applicable to the On-Premise License and
the SaaS Access model, the specifically agreed terms
in the Contract/Order Form for the model chosen

oT KAneHTa MOAEA.

XOCTUHI U MHOPACTPYKTYPA

Yeayrute Ha KAP AATA morat aa 6baar
MPEAOCTaBSAHU B ABa OCHOBHU MOAEAQ:

by the Client shall prevail.
3. HOSTING AND INFRASTRUCTURE

3.1. CAR DATA's Services may be provided under three

principal models:

SaaS MoaeA — ycayrata ce xocTa U
noasbpxa ot KAP AATA wan Heros
NOAU3MBbAHKTEA. Beuuku daitroBe 1 AaHHM
Ha KameHTa ce obpaboTsaT BpemeHHO
camoO 3a LeAMTE Ha MNpeAoCTaBsHe Ha
ycayrata. KAMEHTBT e aabkeH HesabaBHO
CAeA  TIPUKAIOUBaHE Ha rmpoleca Mo
NOAMMCBaHE/KaAKyALIS A CBaAU
CbOTBETHUSA AOKYMEHT U AQ FO CbXPaHh Ha
CBOM HOCUTEA, CAEA KOETO A FO WU3Tpue
OT UHpacTpykTypaTa Ha Kap AaTa, ocseH
aKo He e yroBopeHo Apyro. B 3aBuncumocT
OT KOHKpeTHaTa YCAyra, MoraT Aa 6baaT
YKa3aHWU M3PUYHO CreLMbUUHI pasAnims
OT OMMCaHUTE B Ta3u TOuUKa.

On-premise  MoaeA—  ycayrata  ce
MHCTaAMpa U NoAABPXa  BbPXY
MHOpacTpykTypa Ha KaneHTa. KaneHTsT e
M3LSAO OTFOBOPEH 33 OCWUrypsiBaHe Ha
NOAXOAALL, Xapayep, codTyep, Mpexosa
CBbP3aHOCT, AMLIEH3HWM KOMMOHEHTU U
apxvsupaHe. KAP AATA u Herosute
AOCTaBUMLM HE HOCST OTrOBOPHOCT 3a
HECBBMECTUMOCTH, HenpasKAHa
KOHGUIrypaLwis VA redekTw,
MpoM3TMYalLM OT WHPPACTPyKTYpaTa Ha
KAveHTa. B 3aBMCMMOCT OT KOHKpeTHaTa

SaaS Model. The Service is hosted and
maintained by CAR DATA or its
subcontractor. All Client files and data shall be
processed only temporarily and exclusively
for the purpose of providing the Service. The
Client shall be obliged, immediately after
completion of the signature/calculation
process, to download the relevant document
and store it on its own medium, and
thereafter delete it from CAR DATA's
infrastructure, unless otherwise expressly
agreed. Depending on the specific Service,
explicit deviations from this provision may be
stipulated.

On-Premise Model. The Service is installed
and maintained on the Client's own
infrastructure.  The Client shall be fully
responsible  for  providing  appropriate
hardware, software, network connectivity,
licensed components, and backup. CAR
DATA and its suppliers shall bear no liability
for incompatibilities, misconfigurations, or
defects  resulting from the  Client's
infrastructure. Depending on the specific
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3.2

3.3

4.1

4.2

4.3

5.1

yCAyra, MoraT A2 6baaT ykasaHW WM3PUYHO
CneumdUUHM pasadmna OT OMMcaHuTe B

Tasu TouKa.

o XubpuMaeH MOAEA — YcAayraTa  ce
NpeAOCTaBs KaTo cneunemnyHa
koMbuHauma oT  SaaS u  On-premise
model. B To3m cayuar ce u3smcksa

CbOTBETCTBME M MO ABaTa rope OMMCaHu
Moaena SaaS u On-premise, ocBeH ako
M3PUYHO HE CE YKaxe HeLLO APYTO.

Mpu On-premise MoaeA KAMEHTBT e AAbXKeH
Aa ocurypu Ha KAP AATA Heobxoammus
AOCTbM  (BKA. OTAQAEYEH), MEpPCOHaA M
CbAEMCTBME 32 AMATHOCTMKA U MOAAPBXKKA.

KAP AATA He HOCM OTFrOBOPHOCT 3a
MPEeKbCBaHUSA MAM 326aBAHUSA, MPUYMHEHU OT
uHppacTpykTypata Ha  KaveHTa  wman
Herosurte AOCTaBYMLIM Ha
MHTEpHeT/cUrypHOCT.

MPABUAA 3A MOA3BAHE /
[NMOBEPUTEAHOCT

3aAbAKEHMS Ha KAMEHTa 3a obpaboTka Ha
AaHHU

KAMEHTBT ce 3aabAaxaBa Ad 0OpaboTBa BCUMUKM
AQHHW,  MOAYYEHM B  paMmKMTe Ha  TOBa
cnopasymerne oT Kap Aata, cboTBeTHO OT
MPOU3BOAUTEANTE WA BHOCUTEAUTE,
KOHOUMAEHUMAAHO U CbOTBETHO Ha YCAOBMATA 3a
ynoTtpeba

CI'IELIMq)M‘—IHM NpaBUAU 32 AUMHU AQAHHU

Bcsika 06paboTka Ha AMHHKM AGHHW BbB BPb3Ka C
HacTosAwmMTe OBLM YCAOBUA CE M3BBPLLBA M3LIAAO
M EAMHCTBEHO CbrAACHO YA. 7 ,./\MUHM AaHHM,
3alTa M M3MOA3BaHE, MOAMTMKA 3a CUMYPHOCT,
GDPR",

Creumnduynm
MOBEPUTEAHOCT

NpaBUAU 32 TOA3BaHE M

OTAEAHUTE MAPTHHOPU W/MAM  AOCTABYMLM Ha
KAP  AATA wmorat aAa wMaT  cneumduynm
AOTTBAHUTEAHM MPaBuAa. AKO MMa TakuBa, TO Te
M3PMYHO  CE  YKas3BaT  AOMBAHMTEAHWM  3a
CbOTBETHUA MAPTHHOP W/MAM AOCTABUMK.

MOAUTUKA 3A AOIMYCTUMA YIMOTPEBA
MAY (AccCepTABLE USE PoLiCYy — AUP)

O6Lwy UsmckBaHUS

KAVMEHTBT ce 3aabAXaBa Aa U3MOA3BA YCAYTUTE Ha
KAP AATA n/van HeltHW NapTHEOPK, AOCTaBYUMLN
VAU MIOAMSITBAHUTEAM CaMO 33 3aKOHOCHOOPasHM

Service, explicit deviations from this provision
may be stipulated.

e Hybrid Model. The Service is provided as a
specific combination of the SaaS Model and
the On-Premise Model. In such case,
compliance with both of the above models
shall be required, unless otherwise expressly
agreed.

3.2. In the case of an On-Premise Model, the Client
shall provide CAR DATA with the necessary access
(including remote access), personnel, and assistance
for diagnostics and maintenance.

3.3. CAR DATA shall not be liable for interruptions
or delays caused by the Client’s infrastructure or by
the Client’s internet or security providers.

4. RULES OF USE / CONFIDENTIALITY

4.1. Client’s Obligations for Data Processing

The Client undertakes to treat as confidential and
process in accordance with the applicable terms of
use all data received under this Agreement from CAR
DATA, or from manufacturers or importers, as the
case may be.

4.2. Personal Data
Any processing of personal data in connection with

these General Terms and Conditions shall be carried

out solely and exclusively in accordance with Article 7
“Personal Data, Protection and Use, Security Policy,
GDPR".

4.3. Specific Rules of Use and Confidentiality
Individual partners and/or suppliers of CAR DATA may
impose specific additional rules. VWhere applicable, such
rules shall be expressly indicated as additional
requirements applicable to the respective partner
and/or supplier.

5. ACCEPTABLE USE POLICY (AUP)

5.1. General Requirements

The Client undertakes to use the services of CAR DATA

and/or of its partners, suppliers, or subcontractors solely for
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LIeAn

M CbO6pa3HO MPUAOKNMOTO

3dKOHOAATEACTBO.

3abpaHeHu aeicTeus

3a6paHeHo € N3MOA3BAHETO Ha YyCAyraTa 3a.

MacoBO pasrpallaHe Ha AOKYMEHTU WAM
CbOOLLEHNST C peKAaMHa/CnaM HacoueHOCT
1AM €3 CbrAacke Ha MOAYUATEAUTE;
MOAMMCBAHE Ha AOKYMEHTW CbC CbAbPXKaHUE,
KOeTo e HEe3aKOHHO, 0bKAHO,
AVCKPUMUHALIMIOHHO MAW HapyllaBa Nnpasa Ha
MHTEAEKTYaAHa COOCTBEHOCT;

3a06UKandHE Ha CUCTEMHM  OrpaHuUeHHs,
reverse  engineering WAM  OonMWT  3a
HeoTOpM3NpaH AOCTBIM AO
nHpacTpykTypata Ha KAP AATA  u/nan
HEMHM  MapTHbOPY,  AOCTAaBUMLIA  WAM
MOAM3MBAHUTEAN;

MaHUMNyAMpPaHe WAW Bb3MPENATCTBaHE Ha
MEXaHM3MM 32 OTUYETHOCT U KOHTPOA (BKA.
MPOTOKOAM 3a OTuUMTaHe/V3mepsaHe Ha
TpaH3aKumm);

M3MOA3BaHE Ha YCAYTUTE U/MAU MPOAYKTH MO
AOFOBOp 3a pa3paboTBaHe, MpeaAaraHe WAV
NOAABPXaHE Ha KOHKYPEHTHM MPOAYKTU MAK
YCAYIU, HUTO AOMyCKaHe Ha M3MOA3BAHETO
MM OT TPETW AL 3a TaKMBa LIEAW.

OtroBopHocT Ha KaueHTa 3a HerosuTe
noTpebuTeAn

KAMEHTBbT

HOCK MbAHA OTTrOBOPHOCT 3a

AENCTBUATA HA CBOUTE I'IOTPe6l/IT6/\I/I M € AABbXEH
Ad KOHTPOAMPaA TEXHNA AOCTbBIT N M3MOA3BAHE.

Ynotpeba Ha akayHTU

AMLEH3UTE 33 BCUUKM MPOAYKTU U YCAYTH,
aKoO He e YKasaHO M3PUYHO APYro, ca
MPEAOCTaBEHN 33 KOHKPETHM MOWMMEHHM
notpebuteam (named users), W3PUYHO
MOCOYEHN B CbOTBETHATA MOPBYKa, AOTOBOP
WA APYT TIMCMEH AOKYMEHT.

3abpaHeHo e CMOAEASHETO VA
MPEXBBPAAHETO  Ha  aKkayHTU  MexAy
Pa3AMYHM AMLI, OCBEH akO He € YrOBOpPeHO
ApYyro nucmero ¢ Kap Aata.

Bceku akayHT ce M3MoA3Ba camo OT AWLIETO,

3a KOETO e Cb3A3AEH, KaTo
NoTpebUTEeACKUTE MAEHTUPUKALIMOHHM
AdHHWM  (NOoTpebuTeAcko  UMe/mapoAa,

KAMEHTCKN HOMEP U Ap) HE MOorat Aa ce
CMNOAEAAT UAV MPEAOCTABAT Ha TPETU AMLA.

/\MLI,EH3MOHHM M HOPMaTUBHU U3NCKBAHUA

KAMEHTBT € AABXKEH:

Ad Cna3Ba BCUYKKN AMLEH3NOHHN
OrpaHnNYeHNA, MPpon3THnHaLl oT O6LLI,I/1Te
YCAOBUA, ﬂopquaTa, YKa3aHvATa Ha

lawful purposes and in compliance with applicable
legislation.

5.2. Prohibited Actions

The Service may not be used for the following purposes:

mass distribution of documents or messages
of an advertising/spam nature, or without the
consent of the recipients;

signing of documents with content that is
unlawful,  offensive,  discriminatory, or
infringing intellectual property rights;
circumventing system restrictions, reverse
engineering, or attempting unauthorized
access to the infrastructure of CAR DATA
and/or  its  partners,  suppliers, or
subcontractors;

manipulating or interfering with accountability
and  control  mechanisms  (including
transaction reporting/measurement
protocols);

using the services and/or products under the
Agreement for the development, offering, or
maintenance of competing products or
services, or allowing third parties to use them
for such purposes.

5.3. Client’s Responsibility for Its Users

The Client shall be fully responsible for the actions of its
users and shall be obliged to monitor and control their

access and use.

5.4. Use of Accounts

Unless expressly provided otherwise, licenses
for all products and services are granted to
specific named users as explicitly indicated in
the respective Order, Agreement, or other
written document.

Sharing or transferring accounts between
different individuals is prohibited unless
otherwise expressly agreed in writing with
CAR DATA.

Each account may only be used by the
individual for whom it was created, and user
identification credentials
(username/password, client number, etc)
may not be shared or disclosed to third
parties.

5.5. Licensing and Regulatory Requirements

The Client shall:

e comply with all licensing restrictions arising from
these General Terms and Conditions, the Order,
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5.6

5.7

6

6.1

6.2

6.3

6.4

I'IpOI/BBOAI/ITE/\FI/AOCTaB‘-WIKa AU
NMPUAOKMNMOTO 3aKOHOAATEACTBO;

o Aa CrasBa BCUYKKM HOPMATUBHN M3MCKBAHKA
3d EAEKTPOHHU AOKYMEHTU, EAEKTPOHHN
MOAMNCU U 3alUMTa Ha AUYHU AdHHW.

CurypHoct

KAMEHTBT ce 3aabAXaBa Ad M3MOA3Ba YCAYTUTE MO
Ha4YMH, KOWTO rapaHTMpa CUrypHOCTTa Ha
MHdOPMaLMOHHaTa WHpacTpykTypa Z
MPeAOCTBPaTsBa HEOTOPU3MPaH AOCTBI.

CaHKuMM Npu HapyLueHus

KAP AATA vma npaBo Aa MpekpaTv BPEMEHHO
AOCTBMNA Ha KAVMEHTa AWM KOHKPETHM NOTPEOUTEAM
MpU YCTaHOBSBaHE Ha 3A0ynoTpeba nAM HapylleHue
Ha HacToswaTa MAY, kaTto KAveHTsT ce yBeaoMsiBa
MUCMEHO.

[MoBTapAWM  Ce  HapyWeHWs  MpeACTaBAsBaT
OCHOBaHWEe 3a MpeKkpaTsBaHe Ha AOroBopa OT
cTpaHa Ha KAP AATA nopaan BUHOBHO NoBeAeHMe
Ha KAameHTa.

B cAyualt Ha HEM3MBbAHEHME Ha TE3W 3aABAKEHMA
KAMEHTBT HOCK OTTOBOPHOCT 3a BCWUKM MPUUMHEHM
Ha KAP AATA npeku 1 kocseHn Bpean, kato KAP
AATA vMa nmpaBo Aa Tbpcn obe3lieTeHne Mo
cbaebeH  WAM U3BBHCbAEOEH pep,  CbrAacHo
MPUAOKUMOTO 3aKOHOAATEACTBO.

KOH®UAEHLIMAAHOCT

KAP AATA 1 KAMEHTBT HAMAT npaBo Al
pasnpocTpaHsBaT KoHdburaeHLmarHa
MHpopmaums npea TpeTu AMLia.

PasnpocTpaHsiBaHeTto  Ha  KoHduaeHLmManHa
MHpopmaums ¢ LeA M BbB  Bpb3Ka C
YMPaXHsBaHETO MAM 3aMa3BaHETO Ha MpaBaTa W
3aKOHHUTE uHTepecn Ha CTpaHWTe Mo TO3W
/AOroBop HsiMa Aa Ce CuMTa 3a HapylleHue Ha
3aABAKEHNETO 38 KOHPUAEHLIMAAHOCT.

CTpaHnTe ce 3aAbAXaBaT Aa TpeTupaT KkaTo
KOHPUAEHLMAAHA BCAKA MHDOPMALIMA, MapKkMpaHa
WAV Bb3MpMeMaHa KaTo NMOBEPUTEAHM.

KoHduraeHUMaAHaTa MHbOpMaUMa Moxe Aa Obae
paskpyWBaHa camo:

®  Ha CAYKUTEAUM VAU TMOAM3ITBAHUTEAM, KOUTO
MMaT ,,HEOBXOAMMOCT Ad 3HAAT'' 3a LieAUTE Ha
M3MbAHEHME Ha AOFOBOPA;

¢ Ha AbBPXKaBHM OpraHW, KoraTo ToBa €
33aABAKMTEAHO MO 3aKOH, MPU YCAOBKE e
paskpvBallaTa  CTpaHa  CBOEBPEMEHHO
YBEAOMU ApyraTa CTpaHa (OCBEH ako TakoBa
yBEAOMsIBaHe e 3abpaHeHo).

®  Ha CbAEOHM UAM apBUTPAKHU OpraHi, KakTo
Ha aABOKaTW, KOHCYATaHTM W eKcrnepTu Ha
CTpaHaTa, KOraTo TOBa € HEOOXOAMMO 3a
NPeAsiBsiBaHE, YMpaxHsiBaHE WMAW 3alumTa Ha

the manufacturer's/supplier’s instructions, or
applicable legislation;

e comply with all regulatory requirements relating to
electronic documents, electronic signatures, and
personal data protection.

5.6. Security

The Client undertakes to use the services in a manner that
ensures the security of the information infrastructure and
prevents unauthorized access.

5.7. Sanctions for Violations

e CAR DATA shall have the right to temporarily
suspend the Client's access or that of specific
users in the event of abuse or violation of this
AUP, with written notice to the Client.

e Repeated violations shall constitute grounds for
termination of the Agreement by CAR DATA
due to the Client’s culpable conduct.

e In the event of non-compliance with these
obligations, the Client shall be liable for all direct
and indirect damages caused to CAR DATA, and
CAR DATA shall have the right to seek
compensation through judicial or extrajudicial
proceedings in accordance with applicable law.

6. CONFIDENTIALITY

6.1. Neither CAR DATA nor the Client shall disclose
Confidential Information to any third party.

6.2. Disclosure of Confidential Information for the purpose
of exercising or preserving the rights and legitimate
interests of the Parties under this Agreement shall not be
deemed a breach of the confidentiality obligation.

6.3. The Parties undertake to treat as confidential any
information that is marked or reasonably perceived as
confidential.

6.4. Confidential Information may be disclosed only:

e to employees or subcontractors who have a
“need to know" for the purposes of performing
the Agreement;

e to governmental authorities where disclosure is
mandatory under applicable law, provided that the
disclosing Party gives timely notice to the other
Party (unless such notice is prohibited by law);

e tojudicial or arbitral bodies, as well as to
attorneys, consultants, and experts of the Party,
where necessary for the assertion, exercise, or
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3aKOHHM MPpaBa MAK MHTEPECH Ha CbOTBETHATA
CTpaHa B  CbAeOHW,  apbUTPaXHW  WAM
aAMUHUCTPATUBHU MPOU3BOACTBA.

6.5

3aAbAKEHMETO 32 KOHOUMAEHLIMAAHOCT He ce
npuAara 3a MHGOpMaLMs, KOATO:

e e nMybAMYHO AOCTBIMHA KbM MOMEHTA Ha
Pa3KpVBaHeTO;

e e pa3paboTeHa HE3aBUCMMO OT
MOAyYaBalllaTa CTpaHa, 6e3 13MoA3BaHe Ha
KOH$MAEHUMAAHA MHDOPMaLMS;

® e MOAYYeHa 3aKOHHO OT TPETO AuLie, be3
orpaHuyeHu1e 3a paskpuBaHe.

6.6 3aABAKEHMETO 33 KOHOUAEHLIMAAHOCT OCTaBa B
A2 32 cpok OT 3 (TpU) TOAMHU  CAeA
MpekpaTsiBaHe Ha  AOrOBOpa,  OCBEH @Ko
MPUAOXMMOTO 3aKOHOAATEACTBO HE U3MCKBA MO-

AbBABIT CPOK.

6.7 HapywasareTo Ha 33ABAKEHNETO 3a
KOHPUAEHLMAAHOCT Ce CuYMTa 3a CbLUECTBEHO
HapylleHMe Ha AOroBopa M AaBa MpaBoO Ha
3acerHataTa CTpaHa Aa MpekpaTu AOrosopa C
He3abaBHO NMUCMEHO YBEAOMAEHME N/WAK AQ TPCH

0663LLI,6T6HI/Ie 3a MPETLPNEHNTE BPEAN.

6.8 KAeHTBT npriema 1 ce cbraacaea, de KAP AATA
€ YMbAHOMOLLIEHA A3 MPEAOCTaBs Ha CbOTBETHMS
AOCTaBUMK, MapTHBOP WAM MOAMSMBAHUTEA Ha
ycAyraTa nHpopMaLyisi, CBbp3aHa C U3MbAHEHUETO
Ha HacToswmTe OBLLM YCAOBUS U UHAVMBUAYAAHWUTE
aorosopy  (Order  Form),  BKAOUMTEAHO
TEXHUYECKM AAHHW 1 AETaMAM 33 U3MOA3BAHETO Ha
YCAYrUTE, KOraTo ToBa € HEODOXOAMMO 3a
M3MbAHEHWE Ha AOFOBOPHWTE OTHOLLEHWS MEXAY
KAP AATA 1 cbOTBETHWS AOCTaBUMK/MAPTHLOP.
ToBa cropessHe ce U3BbPLBA M3LSAO MU
yCAOBMSTA Ha YA. 7 ,/AMMHM AaHHM, 3aWmTa U
M3MoA3BaHe, MOAMTUKA 3a curypHocT, GDPR",

7 AMYHN AAHHU, 3ALUMTA U U3MOA3BAHE ,
MOAUTUKA 3A cUryPHOCT, GDPR

7.1 O6w, npuHUMN

(a) Bcuukm BBNpOCH, CBBP3aHM CbC CbOMPAHETO,
006paboTBaHETO, CbXpaHeHWETO, 3almTaTa U
M3MOA3BAHETO Ha AMYHWM AGHHW, Ce ypexaaT
CBIAACHO  HaCTOSWMA YAGH W MPUAOKMUMOTO
3akoHoaaTencTBo — Pernament (EC) 2016/679
(GDPR) 1 3akoHa 3a 3awmTa Ha AMYHUTE AaHHM

(33AA).

(6) KAP AATA noaabpxa Cuctema 3a
yrpaBAeHWe Ha WMHPOPMALIMOHHATa CUIYPHOCT
(ISMS), cepTidULMpaHa MO  MeXAYHAPOAHWA
ctaHpapT  ISO/IEC 27001,  CepTtudmkaumsTa
yaocToBepsiea, ye KAP AATA npuaara aaeksaTHH
TEXHUYECKM W OPraHM3aLMOHHWM  MEPKU MO
cMucbAa  Ha YA, 32 GDPR,  BKAIOUMTEAHO
yrpaBAEHWE Ha PUCKOBE, KOHTPOA Ha AOCTbBMA,

defense of the Party's legal rights or interests in
judicial, arbitral, or administrative proceedings.

6.5. The obligation of confidentiality shall not apply to
information which:

e s publicly available at the time of disclosure;

e s independently developed by the receiving Party
without use of Confidential Information;

e s lawfully received from a third party without
restriction on disclosure.

6.6. The confidentiality obligation shall remain in force for a
period of three (3) years following termination of the
Agreement, unless a longer period is required by applicable
law.

6.7. Breach of the confidentiality obligation shall constitute a
material breach of the Agreement and shall entitle the
affected Party to terminate the Agreement by immediate
written notice and/or to seek compensation for damages
incurred.

6.8. The Client acknowledges and agrees that CAR DATA
is authorized to provide the relevant supplier, partner, or
subcontractor with information related to the performance
of these General Terms and Conditions and the individual
agreements (Order Forms), including technical data and
details on the use of the Services, where necessary for the
fulfillment of contractual relations between CAR DATA
and the relevant supplier/partner. Such sharing shall be
carried out in full compliance with the provisions of Article
7 “Personal Data, Protection and Use, Security Policy,
GDPR”

7. PERSONAL DATA, PROTECTION AND USE,
SECURITY POLICY, GDPR

7.1. General Principle

(@ All matters relating to the collection,
processing, storage, protection, and use of
personal data shall be governed by this Article
and the applicable legislation — Regulation (EU)
2016/679 (GDPR) and the Bulgarian Personal
Data Protection Act (PDPA).

(b) CAR DATA maintains an Information
Security Management System (ISMS) certified
under the international standard ISO/IEC
27001. This certification confirms that CAR
DATA  applies adequate technical and
organizational measures within the meaning of
Art. 32 GDPR/ including risk management,
access control, encryption, event logging,
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7.2

73

KpMNTVpaHe Ha MHPOPMaLMs, perncTpypaHe Ha
CHOUTUSA, YIPaBAEHME Ha AOCTaBUMLIM W MAaHOBE
3a HeMpeKbCBaeMOCT Ha YCAYruTe.

(8) B cvoTBeTcTBME C PernamenT (EC) 2022/2554
(DORA), koraTo ToBa e npuroxmmo, KAP AATA
ocurypsiBa  OrepaTMBHa  YCTOMUMBOCT — Ha
MPEAOCTaBSHUTE YCAYTUM, BKAIOUUTEAHO PEAOBHO
TECTBaHe Ha KAIOUOBWM CUCTEMM, YMpaBAeHUE Ha
pUCKa BbB BepuraTa Ha AOCTaBKWTE, HaBpeEMeEHHO
YBEAOMsIBAHE 33 CBLUECTBEHU MHLMAEHTM U
Bb3MOXHOCTW 33 W3BAMYAHE Ha AaHHW Mpu
MpeKpaTsBaHe Ha AOTOBOPHWUTE OTHOLLEHWS.

Kora e Heobxoaum DPA

(a) DPA e 3zaabrxuTeneH, korato KaveHTsT
npeaoctasd Ha KAP AATA AMYHM AaHHW, MO
oTHouweHme Ha kouto KAP AATA aencTsa KaTo
obpaboTeaL (processor) no cmucbaa Ha GDPR.

(6) B Tesm cayyam kbM  HacToswmTe O6wwm
YCAOBWSI aBTOMATUYHO Ce npuaara [ 1puaoxeHue
| — CnopasyMeHue 3a 06paboTka Ha AaHHM
(DPA)", koeTo cTaBa TsxHa Hepa3AeAHa YacT.

(8) pu npoTuBOpeune Mexay Tosm YaeH 7 u

Jpuroxerne | — CrnopasymeHue  3a
obpaboTka Ha paHHM (DPA), npeaMMcTBO MiMa
[punroxeHne |, AOKOAKOTO €  MPUAOKMMO

cbraacHo T. 7.2 n 7.3.

(n) u[puroxenne | — CnopasyMeHve 3a
obpabotka Ha paHHM (DPA)  ce cumta
BKAIOYEHO  kbM  Te3n  O6wM  ycAoBuWA Mo
mpenpallaHe 1 CTaBa TsXHa HEpaspAeAHa yYacT
CaMo koraTo e usmnckyemo Mo YA 7.2. He e
HEOOXOAMMO OTAEAHO MOAMMCBAHE; BKAIOUBAHETO
HacTbMBa MO CWMAaTa  Ha  MOAMMCaH
Aorosop/lopvuka  (Order  Form),  kowTo
nHKopropmpa Tesn ObLm ycAoBYS.

Kora DPA He e HeobxoanM

BbB BCUMYKM OCTaHaAM CAyyau, Mpu KOUTO!
. KAP  AATA  aelctBa  Kato
CaMOCTOATEAEH aAMMHUCTpaTOp
(controller) Ha AMYHW AGHHW; MAM
* He Ce MPeAaBaT AMYHWM AQHHW MEXAY
CTPaHUTE MPU M3MbAHEHKE Ha AOTOBOPA;
DPA He e HeobxoaMM.
Torasa 06paboTBaHETO M 3alWMTaTa Ha AUYHK
AQHHU Ce YpeXAaT M3UAAO OT To3u MaeH 7,
BKAIOUMTEAHO WHGOPMMPAHE, MOBEPUTEAHOCT U
CUIYPHOCT.

7.3.1 CraHaapTeH CAyYan Ha
NocpeAHNYecTBO (TPETU AOCTaBYMLIM
- Hanp. DAT; Lectura.de;)

Korato KAP AATA aelcTsBa €AMHCTBEHO KaTo
TbProBCKM  MOCPEAHUK/AUCTPUOYTOP Ha  TpeTu

supplier management, and business continuity
planning.

(©) In line with Regulation (EU) 2022/2554
(DORA), where applicable, CAR DATA
ensures the operational resilience of the
services provided, including regular testing of
key systems, supply chain risk management,
timely notification of material incidents, and the
provision of data extraction facilities upon
termination of contractual relationships.

7.2. When a DPA is Required
(@) A DPA is mandatory where CAR DATA acts

as processor for the Client's personal data.

(b) In such cases, Annex | — Data Processing
Agreement (DPA) automatically applies and forms
an integral part of these GTC.

(¢) In case of conflict between this Article 7 and the
DPA, the DPA prevails to the extent applicable
under 7.2 and 7.3.

(d) “Annex | — DPA” shall be deemed
incorporated by reference into, and form an
integral part of, these GTC only where required
under Article 7.2. No separate execution is
necessary; incorporation occurs by virtue of the
executed  Agreement/Order  Form  that

incorporates these GTC.

7.3. When a DPA is Not Required

Where CAR DATA acts as independent controller, or no
personal data are exchanged between the Parties, no DPA
is required; processing is governed solely by this Article 7.

7.3.1. Standard Intermediation Case (third-party cloud,
e.g., DAT/Lectura.de)

Where CAR DATA acts solely as a commercial
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pocTaBumLy,  KAMEHTLT paboTu  AMPEKTHO B
obAauHaTa  MHPPACTPyKTYpa Ha  CbOTBETHMWA
aocTaBunk. Poasta Ha KAP AATA ce orpaHmyasa
AO: PETUCTPALMS/ACAKTMBALMA Ha MNOTpEBUTEAN,
MPEAOCTaBAHE/pPOTaLUMA  Ha  AaHHM 33  AOCTBM,
OT4eTW 3a noaseaHe W first-level noaapbxka, He3
AOCTBIM AO CbABPXKAHMETO Ha AMYHMTE AAHHM B
CMCTEMUTE Ha AOCTaBUMKA.

B pamkmTe Ha ToBa nocpeaHuuectso KAP AATA
06paboTBa CaMO MAEHTUPUKALIMOHHM 1 KOHTAKTHM
AaHHW  (Hanp. WMe, WMEWA, KAUEHTCKUM HOMEP,
NOTPEOUTEACKO  MME) KaTO CaMOCTOSITEAEH
aAMUHUCTPATOp 32  LEeAM Ha  YnpaBAeHWe Ha
AOCTBIMa, OTYETHOCT U baKTypUpaHe W He ce cimnTa
3a CbBMeECTeH aAMUHUCTPATOP C
poctauvka. [puroxerne | (DPA)  He ce
npuAara. Benpocute no obpaboTeaHe B cucTemmTe
Ha AOCTaBYMKAa CE YPEXAAT AVPEKTHO MeXAy
KAveHTa 1 AoCTaBuMKa.

3a TpaHchepu Ha AUYHU AGHHU B CUCTEMUTE Ha
TPETMA AOCTaBUMK OTrOBOPHOCTTA 3a BaAMAEH
MEXaHM3bM 33 TPaHCPEp HOCKM  CbOTBETHUAT
AOCTaBUMK, CbIAACHO AOTOBOPHUTE MY YCAOBMWS C
KameHTa.

7.3.2 [lpeapocTaBsHe Ha pe3yATaTU KbM
TpeTu Auua (oboblueHue)

MpeaocTaBsHeTO Ha pesyATaTH,
CbABPXALLM AVYHI AGHHU, KbM TPETU AULIA
€ AOTYCTUMO Camo aKo:

() e HeobxoAMMO 3a AeMHOCTTa Ha
KaveHTa  (Hamp. 3acTpaxoBaTen,
AVIBMHIOBa KOMMaHus,
CbA/AAMUHUCTPaLMS,  AOTOBOPEH
KOHTPareHT), MAV

(i) collecTBYBa 3aKOHOBO 3aABAXEHME.

BbB BCWUKM APYTUM CAyYam — camo Mo
NpaBMAaTa Ha To3u YAaeH 7 (a NMpy MpUAOKIM
DPA — no DPA).

MoAnTmka 3a NnoBepUTEAHOCT "
nHdopmupaHe

(a) HoanTrKaTa 33 noepuTeAHOCT Ha KAP AATA
€ AOCTbIMHA Ha ODULIMAAHMS V1 CalAT.

(6) 3asbaxeHne 3a  MHPODPMMpAHE:  KOraTo
KanentsT npeaoctasa Ha KAP AATA  AvuHK
AQHHWM Ha CBOM CAYXWUTEAW/KOHTaKTHU AMLA 3a
LeArTe Ha AOrOBOPa,
KAMEHTBT nHOpMKpa CybekTUTE Ha AaHHM 33
Hawata [loAMTMKa 33  MOBEPUTEAHOCT U
OCHOBaHWSATa 3a obpaboTBaHe.
(8) [lpaBHO OCHOBaHVME 1 cpokoBe. 3a
MAEHTUDUKALUMOHHN/KOHTAKTHM AaHHW Mo T. 7.3.1
MPaBHOTO OCHOBAHWE € U3IMbAHEHKE Ha AOTOBOP
W/VAU AETUTUMEH MHTEPEC, CPOK Ha CbXPaHeHMe:
3a CpoOKa Ha AOrOBOPaA W CBIAACHO MPUAOKUMUTE
3aKOHOBM CPOKOBE (Harp. CYETOBOAHW/AGHBYHM).

intermediary/distributor of third-party providers, the Client
works directly in the provider's cloud infrastructure. CAR
DATA's role is limited to onboarding/offboarding of users,
provision/rotation of access credentials, usage reporting, and
first-level support, without access to the content of personal
data in the provider's systems.

In this intermediation scenario, CAR DATA processes only
identification and contact data (e.g, name, emalil, client 1D,
usermame) as an independent controller for the purposes of
access administration, reporting, and billing, and shall not be
deemed a joint controller with the provider. Annex | (DPA)
shall not apply. Data processing within the provider's
systems is governed directly between the Client and the
provider.

For transfers of personal data within the third-party
provider's systems, the provider is responsible for a valid
transfer mechanism in accordance with its contractual terms
with the Client.

7.3.2. Disclosure of Results to Third Parties (summary)

Disclosing results containing personal data to third parties is
permissible only if

0) necessary for the Client's business
activity, or
(i) legally required;

otherwise solely under this Article 7 (and the DPA, where
applicable).

7.4. Privacy Policy and Information Duty

(@) CAR DATA's Privacy Policy is available on its
official website.

(b) Information duty: where the Client provides
CAR  DATA  with  personal data of
employees/contact ~ persons  for  contract
performance, the Client informs the data subjects
about our Privacy Policy and the processing
grounds.

(0 Legal basis and retention. For
identification/contact data under Clause 7.3.1, the
legal basis is contract performance and/or
legitimate interest; retention: for the term of the
Agreement and in accordance with applicable
statutory periods (e.g., accounting/tax).
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7.5

7.6

7.7

7.8

79

7.10

7.11

Cy6bnpouecopu

KAP AATA Moxe aa M3MoAssa Cybnpouecopwm
CaMo KOraTo AeMcTBa kaTo obpaboTsal no . 7.2;
yBEAOMSIBAHETO Z KOHTPOABT BbPXY
cybrnpouecopute ce ypexaaT B [lpuaoxenve |
(DPA). Tlpn nocpeaHndectso mno 1. 7.3.1
OTrOBOpPHOCTTa 3a cybrpolecopute € Ha
CbOTBETHUA AOCTABYMK.

MpaBa Ha cybekTuTe Ha AaHHM (DSAR)

Korato KAP AATA aelicTBa kaTo obpaboTsaly, —
OKa3Ba CbAEMCTBME Ha aAMUHWCTPATOpa Mpu
m3nbAHeHne Ha DSAR no peaa Ha DPA. Korato
KAP AATA aelicTBa KaTo aAMMHUCTPATOp —
obpaboTea DSAR mno peaa Ha [loanTukata 3a
MOBEPUTEAHOCT.

CurypHoct (TOMs)

KAP AATA npuaara noaXoAfLM TEXHUYECKU 1
OpraHM3aLlMOHHM MEpPKM C  OrAes Ha  pucka
(KOHTPOA  Ha  AOCTBMa,  MPOTOKOAMPAHe,
cerperaLmst Ha cpeAa, Hyxaa-Aa-3Hae). AeTaiaute
ce ypexaaT B DPA (ako e npuaoxumo) u/van B
BbTPEWHN  MOAUTVKM,  MPEAOCTaBsHW  Mpw
000CHOBaHO MCKaHe.

CroblaBaHe 3a MHLUMAEHTH

[MpW  yCTaHOBEH WHUMAEHT CbC CUIYPHOCTTR,
KOMTO 3acsara  AvdHM  aAadHy,  KAP  AATA
yBeaoMmsBa  0e3  HeompaBaaHO — 3abaBsHe
CbOTBETHATA CTPaHa Mo MPUAOKUMUSA PEXUM:
0) no DPA — koraTo e npouecop, nan
(i) no [MoanTuKaTa 3a MOBEPUTEAHOCT
— KOraTo € aAMUHUCTPATOP.

XypHaau u npotokoaM 3a oTuuTaHe /
usMepBaHe
3a otuetHOCT U ¢akTypupaHe KAP AATA

06paboTBa  CaMO  TeXHUYECKUM  MapameTpu
(bpovi/sBpemMe Ha onepaumn U Ap.), 6e3 AOCTBIM AO

CbABPXKAHMETO Ha  AOKYMEHTW WAM  BuU3Hec
nHbopmaumsa Ha KaneHTa; Tesn paHHM ce
obpaboTBaT  KaTO  aAMMHUCTpaTop W ce

CbXpaHsBaT CrNopeA 3aKOHOBMTE CpokoBe (Harp.
CYETOBOACTBO/AAHBLIM).

MexayHapoaHM TpaHchepu

KoraTo e HaavLe TpaHcdep Ha AaHHM 13BbH EMIT,
KAP AATA npuaara BaAMAEH MeXaHW3bM (Harp.
CTaHAapPTHU AOTOBOPHM KAGY3M) MAM rapaHTUpa,
Yye TakmMBa ca Haavue no DPA/aorosopute ¢
AOCTaBUMLIN.

OTrosopHocT

OTroBopHOCTTa 3a HapylueHWs, CBbp3aHW C
006paboTBaHe Ha AMUHU AGHHU, CE YPEXAa OT TO3W
YaeH 7 1 — KoraTo e npuAoxumMo — [praoxerme
| (DPA), kakTO W CbOTBETHMTE KAQy3M 3a
OTroBopHoCT B O6LMTE YCAOBUSA.

M3MOA3BAHE oT
OrPAHMYEHNA

TPETM  AMUA U

7.5. Subprocessors
CAR DATA may engage subprocessors only when acting
as processor under 7.2; notice/control is governed by the
DPA. In intermediation (7.3.1) the provider is responsible
for its subprocessors.

7.6. Data Subjects’ Rights (DSAR)

If CAR DATA is processor — it assists the controller per
the DPA. If CAR DATA is controller — it handles DSAR
per the Privacy Policy.

7.7. Security (TOMs)

CAR DATA applies appropriate technical/organizational
measures proportionate to risk (access control, logging,
segregation of environments, need-to-know). Details are
governed by the DPA (where applicable) and/or internal
policies available upon justified request.

7.8. Incident Notification

Upon becoming aware of a personal-data security incident,
CAR DATA notifies without undue delay under the
applicable regime:

0) under the DPA when acting as
processor; or
(i) under the Privacy Policy when acting

as controller.

7.9. Logs and Transaction-Measurement Protocols
For reporting/billing, CAR DATA processes only technica
parameters (counts/timestamps), without access to content o
the documents or other Client business information; such datz
are processed as controller and retained under statutory term:
(e.g., accounting/tax).

7.10. International Transfers

Where data are transferred outside the EEA, CAR DATA
implements a valid transfer mechanism (e.g., SCCs) or ensure:
such mechanisms exist under the DPA/supplier contracts.

7.11, Liability

Liability for breaches related to personal-data processing i
governed by this Article 7 and — where applicable — the DPA
as well as the GTC liability provisions.

8. USE BY THIRD PARTIES AND RESTRICTIONS
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8.1

8.2

8.3

9

O6wu npasuaa

8.1.1 Korato npeaocTaBsHWTE Ha TpeTu
AVLA  PE3YATaTW CbABPXAT AWYHU - AQHHM,
TAXHOTO MPEAOCTaBsHE € AOMYCTUMO, aKo!

(i) ToBa € HEOBXOAMMO 3a M3MBAHEHWE
Ha AenHocTTa Ha KaneHTa (Hanpumep
NPEAOCTaBsHe Ha OLieHKa Ha
3aCTpaxoBaTeA, AM3MHIOBa KOMMaHUs,
CbA, AAMUHUCTPATVBEH OpraH MAK
KOHTPareHT No AOrOBOP);

YAK

(ii) cbluecTByBa 3aKOHOBO 3aAbAKEHME
3a NpeAOCTaBsiHe.

BbB BCUUKM OCTaHaAM CAyvau MPeAOCTaBAHETO
Ha pE3YATaTH, CbABPXaLUM AVUUHU AQHHM, Ce
M3BBbPLLBA €AUHCTBEHO CbrAACHO YA. 7 ,,AUUHM
AaHHW, 3alLMTa U U3MOA3BaHE, MOAUTHKA 32
anrypHocTt, GDPR",

8.1.2 3a OTAGAHUTE MPOAYKTU WAM YCAYTU

MOraT A3 Ce MpuAaraT cCreLmduiHM orpaHn-eHNs
WA AOTTBAHUTEAHM YCAOBMS 33 M3MOA3BAHE, KOUTO
Ce YpexAaT B CbOTBETHUTE AOTOBOPH, MPUAOXKEHNS
AU aHeKcr.  Te3n  CleuMpUUHM  YCAOBMS
MMaT AOTMbABALL XapakTep U He OTMeHST oblmTe
OrpaHMYeHMA MO TO3W paspeA, OCBEH ako He e
YrOBOPEHO M3PUYHO U B MMcMeHa dopma APYro
MEXAY CTPaHWTe.

OFPaH N4€HUA OTHOCHO AOCTbMa

8.2.1 MpasoTto no T. 8.1 obxsawa camo

KpalHWst Pe3yATaT (AOKYMEHT/OTYET), HO He W
AOCTBIT A0 CUCTeMWTe, 6asnTe  AaHHU WA
¢dyHkuMoHaaHocTUTe Ha KAP AATA u/mnAn HelHuTe
NapTHOPW/AOCTABUMLIN.

822 KAMEHTBT HeMa MpaBO Aa MPEAOCTaBs

Ha TPETW AMLA AOCTBI AO CMCTEMWTE, YCAYTUTE,
AVILEH3UTE WA DYHKLMOHAAHOCTUTE, HUTO Ad M
MPenpoAaBa, MPeoTCTbIBA WAM  M3MOA3BA  KaTO
CaMOCTOSAITEAHA YCAYra, OCBEH aKko ToBa He e
M3PUYHO AOFOBOPEHO B MucMeHa ¢dopma ¢ Kap
Aata.

HapyweHus

8.3.1 Bcako HapylleHue Ha HacToAWMA YAeH

C€ CUMTa 3a CbLUECTBEHO HapyLLIEHWE Ha AOTOBOPA U
AaBa npaso Ha KAP AATA aa npekpati oorosopa
C He3abaBHO MUCMEHO YBEAOMAEHME W/WAKM Ad
npeTeHAVpa obeslUeTeH1e 3a MPETbPMEHN BPEAW.

OBYYEHUA, AOTTBAHUTEAHU YCAVITU

8.1. General Rules
8.1.1. Where results provided to third parties contain
personal data, their disclosure shall be permissible only if:

(i) it is necessary for the Client's business activities
(for example, providing an assessment to an
insurer, leasing company, court, administrative
authority, or contractual counterparty);

or
(i) there is a legal obligation to disclose.

In all other cases, the disclosure of results
containing personal data shall be carried out
solely in accordance with Article 7 “Personal
Data, Protection and Use, Security Policy,
GDPR."

8.1.2. Specific restrictions or additional terms of use
may apply to individual products or services, as set
forth in the respective agreements, annexes, or
schedules. Such  specific terms shall be
supplementary and shall not override the general
restrictions of this Section, unless expressly agreed
otherwise in writing between the Parties.

8.2. Access Restrictions

8.2.1. The right under Clause 9.1 shall extend only
to the final output (document/report), but not to
access to the systems, databases, or functionalities
of CAR DATA and/or its partners/suppliers.

8.2.2. The Client shall not grant third parties access
to the systems, services, licenses, or functionalities,
nor resell, sublicense, or use them as a stand-alone

service, unless expressly agreed otherwise in
writing with CAR DATA.

8.3. Breaches

9.3.1. Any breach of this Article shall constitute a
material breach of the Agreement and shall entitle
CAR DATA to terminate the Agreement by
immediate written notice and/or to claim
compensation for damages incurred.

9. TRAINING AND ADDITIONAL SERVICES
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9.1

9.2

10

lMpoBexaaHe Ha obyyeHue

KAVEHTBT MMa MpaBO Aa MOAYYM MbPBOHAYaAHO
obyueHne 3a paboTa C M3bpaHUsa MPOAYKT, KOraTo
TaKoBa € W3PUYHO TMPEABMAEHO B CbOTBETHMS
THPrOBCKM MakeT WAW WHAMBMAYAAEH AOFOBOP.
Oby4eHMeTO ce MpoBeXAa CAeA MpeABapUTeAHa
YrOBOpKa MeXAY CTpaHMTE OTHOCHO AaTa, Mac,
bopMaT 1 MACTO Ha MPOBEXAHE.

KAVeHTBT  vMa  MpaBo  Ha  €AHOKPaTHO
npeHacouBaHe Ha MPEABAPUTEAHO YroBOpeHa
obyunTeAHa CECMst KbM HOBA AaTa w/wan yac, 6es
AOTTbAHUTEAHO 3arAallaHe, Mpy YCAOBME Ye Obae
HanpaseHo NoHe 48 (YeTnpuaeceT U oceMm) Yaca
NPEeABaPUTEAHO YPE3 MMCMEHO YBEAOMAEHME AO
KAP AATA. B cAyyat Ha HespsBaHe 6e3
YBEAOMAEHME, WAM MOBTOPHO MpeHacoYBaHe,
obyunTeAHaTa cecus Cce cuMTa 3a MpoBeAeHa U
M3MOA3BaHa, M HEe TMOAAEXM Ha  TMOBTOPHO
NPOBEXAAHE BE3 AOMBAHUTEAHO 3aMAALLHE.

[py HEOBXOAMMOCT OT OBYUeHME M3BbH OOXBATA,
BKAIOYEH B AOMOBOPa,  AOMBAHUTEAHWUTE
obyunTeAHn cecum ce 3anaawat no 300,00 EUR
(Tpucta eBpo) 6e3 AAC Ha AeH, kaTo BCsika
rpyna  Moxe Aa BkaiouBa A0 8  (ocem)
cayxuTenst Ha  KaveHta.  [poexaaHeTo  Ha
AOTTBAHUTEAHM OBYYEHUA M3MCKBA NMPEABAPUTEAHA
YrOBOPKa MeXAY CTpaHWTe MO OTHOWeHWe Ha
rpadmK, MACTO M CbAbPXKaHMeE.

MpodecroHaaHM ycayru usebH obyueHune

9.2.1 138bH pamkuTE Ha OOYUMTEAHWTE
ceann, KAP  AATA  Moxe aa
NpeAoCTaBs Ha KaveHTa
NPOdECUOHAAHM yCAYrU KaTo
KOHCYATaLMM, BHEApsiBaHe,
KOHdUrypauws, — MHTerpaums  CbC
cmctemu Ha KaveHTa, murpaums Ha
AQHHW VAW ADYTU YCAYTW MO 3asiBKa.

922 Tean ycAyrM ce nNpeAOCTaBAT  Bb3

OCHOBA Ha  OTAEAHa  MUCMeHa  YroBopka
(aoroBop/aHekc/odpepTa), MpW LIEHW Ha Yac UAM Ha
AEH, OMpeAeAeHW B akTyaAeH LIEHOBM AMCT AW
MHAMBUAYAAHO AOTOBOPEHU MEXAY CTPaHUTE.

9.23 AKO He € YroBOpEHO  APYro,
NPOdECUOHaAHWNTE YCAYTM Ce TaKCyBaT
no Moaen , Time & Material* (Bpeme 1
matepraan) npu ctaeka |20 EUR/vac
(6e3s AAC) mam 800 EUR/aeH (6e3
AAC).

9.2.4 [TBTHU M KOMAHAVMPOBBYHM PasXOAM,
aKko MMa TakMBa, C€ Bb3CTaHOBSABAT
OTAEAHO OT KAneHTa o AeMcTBUTEeAHM
Pa3xoAM.

MHTEAEKTYAAHA COBCTBEHOCT M MNPABA

9.1. Training Sessions

The Client shall be entitled to receive initial training
for the use of the selected product, where expressly
included in the relevant commercial package or
individual agreement. Training shall be conducted
following prior arrangement between the Parties
regarding the date, time, format, and venue.

The Client shall be entitled to reschedule one (1)
previously agreed training session to a new date
and/or time at no additional charge, provided that
written notice is given to CAR DATA at least forty-
eight (48) hours in advance. In case of no-show
without prior notice, or in the event of a second
rescheduling, the training session shall be deemed
conducted and utilized, and shall not be repeated
without additional payment.

Where training beyond the scope included in the
Agreement is required, additional training sessions
shall be invoiced at EUR 300.00 (three hundred
euros) per day, excluding VAT, with each group
comprising up to eight (8) Client employees.
Additional training shall require prior agreement
between the Parties regarding schedule, venue, and
content.

9.2. Professional Services Beyond Training

9.2.1. Beyond training sessions, CAR DATA may
provide the Client with professional services such as
consulting, implementation, configuration, integration
with  Client systems, data migration, or other
requested services.

9.2.2. Such services shall be provided pursuant to a
separate written arrangement
(agreement/addendum/offer), at hourly or daily rates
as set forth in the current price list or individually
agreed between the Parties.

9.2.3. Unless otherwise agreed, professional services
shall be invoiced on a “Time & Material” basis at a
rate of EUR 120/hour (excluding VAT) or EUR
800/day (excluding VAT).

9.2.4. Travel and subsistence expenses, if applicable,
shall be reimbursed separately by the Client at actual
cost.

10. INTELLECTUAL PROPERTY AND RIGHTS
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10.1

1.2

n HTEAEKTyaAHa cobcTeeHOCT

[0.1.1 Bamuku  npaBa  Ha  MHTeAeKkTyaAHa
COBCTBEHOCT  BbpXy COPTYepa, MPOAYKTUTE,
YCAYIUTE,  HOBUTE  BEpCMM,  MOACDPEHUsTa,
AOKYMEHTALIMATA U TbProBCKUTE MapKM, CBbP3aHHu
C  TAX,  MpWHagAexaT  Ha  CbOTBETHMS
MPOW3BOAWTEA, AOCTaBUMK WAM MapTHbOP. Te3w
MpaBa Ca WM3LSAO 3aUMTEHWM W HE MOAAEXKAT Ha
MPOMSIHa, OrpaHM4aBaHe AV MPeoTCThNBaHE Ypes3
aorosop mexay KAP AATA 1 KanenTa.

[0.1.2 EamHcTBEHOTO N3KAIOYEHME oT
MPEAXOAHOTO TMPaBUMAO € B CAydauTe, KOraTo
MPOAYKTBT MAM YyCAyraTa ca M3USAO W Mpsiko
cobctBeHocT Ha Kap Aata. B TakbB cAydan ycaosus
OTHOCHO MHTEAeKTYyaAHaTa COBCTBEHOCT MoraT Aa
6bAaT  YpeAEHW M3PUYHO U MUCMEHO  MEXAY
CTpaHuTe.

10.1.3 CroTBETHUAT
AOCTaBUMK  WAM  MapTHbOP
AOMBAHUTEAHW  WM3UCKBAHWS  WMAM  OTpaHUYeHMs
OTHOCHO ~ M3MOA3BaHETO  Ha  MpPeAOCTaBeHMs
NPOAYKT/ycAyra. TakvBa W3MCKBaHWS e 6ObaaT
M3PUYHO YKa3aHW B MPUAOKUMUTE  AULIEH3MOHHM
cnopasymerns (EULA), AoroBopu MAn MprAoKeHUs
W ca 3aAbAKUTEAHM 32 KaneHTa.

[0.1.4 KAMEHTBT HAMa MpaBO MPSKO  WAM
KOCBEHO Aa OCMOpBa WAWM aTakyBa MpaBaTa Ha
MHTEeAEKTYaAHa CODCTBEHOCT, HWTO Aa OCMOpBa
npaBata Ha KAP AATA «kato ancTpubyTop,
NPEACTaBUTEA WAM AMLEH3MAHT Ha CbOTBETHUTE
MPOAYKTU U YCAYTU.

[0.1.5 KAMEHTBT € AABXEH Ad B3EME BCUYKU
PasymMHM MepKM 33 3amMTa  Ha  codTyepa,
MPOAYKTUTE U YCAYTUTE OT HEMPABOMEPEH AOCTDBI,
M3MOA3BaHe, KOMWpaHe, PasnpoCTpaHeHWe  WMAM
MPEAOCTaBAHE Ha TPETU AMLIA.

NMPON3BOAUNTEA,
MOXe Ad MMa

T APAHLIMN.

Lisaata uHdopmaums e npepocTaBeHa oOT
KAP AATA u/vAM HelHWUTE nNapTHLOPM,
AOCTaBYMLIM UAU MOAUSMBAHUTEAM CaMO Ha
ocHoBa "TAKABA, KAKBATO E".

Bcuukun mpoaykTI 1 ycayrm, npeaocTassHn ot KAP
AATA WWAU HEMHWUTE MapTHBOPM, AOCTaBUMLIM
WAV MOAM3MBAHWTEAM, CE€ MPEAOCTaBAT Ha
npuHumna ,, TAKUBA, KAKBUTO CA", ocseH
aKo B MHAMBUAYAAEH AOTOBOP, MPUAOKEHME MAM
cneundmyHm YCAOBUIS 3a KOHKPETEH
MPOAYKT/YCAYra HE € MPEABMAEHO APYIO.

O6xBaT Ha rapaHumuTe

KAP AATA He noema HWKakeM rapaHLMW, M3BbH
M3PUYHO  MPEAOCTaBEHUTE  OT  CbOTBETHUA
MPOW3BOAWTEA, AOCTaBUMK WAM MapTHBOP Ha
ycayrata/npoaykTa.  Bouukn m3uckeaHuA  3a
rapaHLMM, MOAAPBXKKA WA PeKAaMaLmk, KOUTO
HaAXBbPAAT oTroBopHocTTa Ha KAP AATA no

10.1. Intellectual Property

[0.1.1. All intellectual property rights in the Software,
products, services, new versions, enhancements,
documentation, and trademarks related thereto shall
belong to the respective manufacturer, supplier, or
partner. Such rights are fully protected and may not
be altered, restricted, or transferred under the
Agreement between CAR DATA and the Client.

10.1.2. The sole exception to the foregoing shall
apply where the product or service is entirely and
directly owned by CAR DATA. In such case,
intellectual property terms may be expressly agreed
in writing between the Parties.

[0.1.3. The relevant manufacturer, supplier, or
partner may impose additional requirements or
restrictions regarding the use of the provided
product/service. Such requirements shall be
expressly indicated in the applicable End User
License Agreements (EULA), contracts, or annexes
and shall be binding on the Client.

[0.1.4. The Client shall have no right, directly or
indirectly, to dispute or challenge any intellectual
property rights, nor to contest the rights of CAR
DATA as distributor, representative, or licensee of
the respective products and services.

[0.1.5. The Client shall take all reasonable measures
to protect the Software, products, and services from
unauthorized access, use, copying, distribution, or
disclosure to third parties.

. WARRANTIES

| I.1. General Disclaimer.

All information provided by CAR DATA and/or its
partners, suppliers, or subcontractors is provided
strictly on an “AS IS / AS AVAILABLE” basis.

All products and services delivered by CAR DATA
and/or its partners, suppliers, or subcontractors are
provided on an “AS IS / AS AVAILABLE” basis, unless
otherwise expressly stipulated in an individual
agreement, annex, or specific product/service terms.

[ 1.2. Scope of Warranties.

CAR DATA does not assume any warranties beyond
those expressly provided by the relevant manufacturer,
supplier, or partner of the product/service. Any warranty
claims, maintenance requests, or complaints exceeding
CAR DATA’s contractual responsibility shall be
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AOroOBOpa, C€ YpEeXAAT CbrAaCHO YCAOBUMATA Ha
CbOTBETHMA I'IpOl/BBOAI/ITE/\/AOCTaB‘-II/IK.

1.3 AOKOAKOTO € AOMYCTUMO OT MPUAOKMMOTO
3akoHopaTeAacTBo, KAP AATA  u/uam
HEMHUTE NapTHbOPU/AOCTABUULIN OTXBLPAST
BCMYKM M3PUYHM, MOAPasbupalM ce UAU
YCTaHOBEHU MPEACTaBAHUSA, FapaHLUKU WAM
YCAOBMUS, BKAFOYMTEAHO, HO He CaMo:

° rapaHumm 3d 3d
ONpEAEAEHA LIEN

° rapaHumm - 3a
KaveCTBO;

° rapaHuMn 3a HEHapyLlaBaHe Ha MpaBa,

° rapaHumm 3a 3aAOBOANTEAHO
CbCTOAHNE AN TOAHOCT 3a KOHKPETHA

ynoTpeba.

NPUAOKNMOCT

MNPOAABAEMOCT  UAU

| 1.4 TMpuaaraHe Ha MECTHU 3aKOHM.

AKO Cropes  MPUAOKMMOTO  3aKOHOAATEACTBO
MMa MoAPasbMpaLLM Ce YCAOBMSA WAM rapaHLmu,
BbPEKM  UBKAIOYEHUATA WM OrpaHWYeHVsTa B
HacToswmTe OBLM YCAOBUS, OTFOBOPHOCTTA Ha
KAP AATA ce orpaHu4aBa A0 AOMYCTVMOTO OT
3aKOHa M BKAIOYBA CaMo:

(i) MOBTOPHO MPeAOCTaBSHE Ha YCAYraTa;
VAU

Bb3CTaHOBSBaHE Ha PasxoAMTe MO
NPEAOCTaBAHETO M (aKO VMa TaKMBa).

(if)

B cayuait Ha npoaykTy:

(i)  3amsAHa Ha NPOAYKTa;
VAU
(i) monpaska Ha AedekTUTE B HErO.
PeAbT Ha MpeaOCTaBsHE Ha Te3u OrpaHuueHK
obesuleTeHms ce onpeaers oT KAP AATA nan
CbOTBETHUA NMPOU3BOANTEA/AOCTABUMK.

12 OTroBOPHOCT

12.1

OTroBopHocTTa Ha Kap AaTa, KakTo U Ha HelHuTe
MapTHBOPU, AOCTABUMLIN MAU MOAVSITBAHUTEAU, €
orpaHmyeHa B MakCMMaAHaTa CTeneH, No3BOAeHa OT
MPUAOKUMOTO 3aKOHOAATEACTBO.

O6w, npuHLUMN

2.2 OrpaHuyeHUs Ha OTFOBOPHOCTTA

AOKO/\KOTO € AOMYyCTUMO OT 3aKOHa:

12.2.1 Mpu Hukaken obcTosTeacTBa KAP
AATA /A HeRHWUTE NapTHBOPU/AOCTaBUMLIN He
HOCAT ~ OTrOBOPHOCT ~ 3a  MpeKkW,  Henpekw,
CMELMarHN MAM MOCAEABALLM LLETY, NMPOUSTUYALLM
OT W3MOA3BAHETO Ha MPOAYKTU WAU  YCAYTH,
BKAIOUMTEAHO, HO He CaMo, MPOMyCHaTW MOA3W,
MpeKkbCBaHe Ha AEMHOCTTa, 3aryba Ha AaHHM,

governed by the terms of the relevant

manufacturer/supplier.
[ 1.3. Disclaimer of Implied Warranties.

To the maximum extent permitted by applicable law,
CAR DATA and/or its partners/suppliers disclaim all
express, implied, or statutory representations, warranties,
or conditions, including but not limited to:

warranties of fitness for a particular purpose;
warranties of merchantability or quality;
warranties of non-infringement;

warranties of satisfactory condition or suitability
for specific use.

I 1.4. Application of Local Laws.

Where mandatory statutory conditions or warranties apply
notwithstanding the exclusions and limitations set forth in
these General Terms and Conditions, CAR DATA's liability
shall be limited, to the extent permitted by law, to one of
the following remedies only:

(i) re-performance of the Service;
or
(ii) reimbursement of the costs of the Service (if any).

For products:

(i) replacement of the product;
or
(i) rectification of the defect.

The order of provision of such limited remedies shall be
determined by CAR DATA or the relevant
manufacturer/supplier.

12. LIABILITY

12.1. General Principle

The liability of CAR DATA, as well as that of its
partners, suppliers, or subcontractors, shall be limited
to the maximum extent permitted by applicable law.

12.2. Limitations of Liability

To the extent permitted by law:

[2.2.1. Under no circumstances shall CAR DATA
and/or its partners/suppliers be liable for any direct,
indirect, special, or consequential damages arising out
of the use of products or services, including but not
limited to lost profits, business interruption, loss of
data, programs, or other information, even if they
have been advised of the possibility of such damages.
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2.3

12.4

12.5

nporpamu MAM Apyra nHGOPMAaLMS, AOPK ako ca
6UAM  YBEAOMEHW 33  Bb3MOXHOCTTa  OT
Bb3HMKBAHETO Ha TakMBa LUETU.

1222  O6uata oTroBopHocT Ha KAP AATA
WWAM  HeWHUTE  MapTHbOPW/AOCTaBUMLM €
orpaHMyeHa AO pasmepa Ha MAATeHOTO OT
KAneHTa Bb3HarpaKAeHUE 3a CboTBETHATA YCAYra
3a nocaeaHust ealH (1) kaaeHAapeH mecel, OCBeH
aKo B AOTOBOP, MPUAOXKEHME WAM aHEKC He €
MPEABMAEHO APYO.

1223  AkO  ycAayra  WMAM MPOAYKT €
MpeaAoCTaBeH 6e3MAaTHO, obllaTa OTrOBOPHOCT
Ha KAP AATA /WA CbOTBETHUA AOCTaBYMK KbM
KanenTa He Haaxebpas 5,00 EUR man AeBoBMA 1M
€KBMBAAEHT MO obuLMaAHma Kypc Ha BHB.

12.2.4 Te3an orpaHuueHns He ce mpwAaraT B
CAYYaUTE Ha YMUCBA, rpyba HEOPEXHOCT, M3MaMma,
HapyleHWe Ha 3aAbAKEHWSI 33 MOBEPUTEAHOCT
WAV HapyleHue Ha MpaBa Ha WHTEAEKTYaAHa
CcobCTBEHOCT.

OrtroeopHocT Ha KaneHTa

OTroBopHocTTa Ha Kaverta kbm KAP AATA
WWAM  CbOTBETHUTE MAPTHBOPWU/AOCTABUMLILM €
HeorpaHuieHa. KAMEHTBT ce 3aabAkaBa Al
npeanassa u obeswe™m KAP AATA  w/nan
CbOTBETHUTE MapTHHOPU/AOCTABUMLIM 33 BCUUKM
MPETEHLMN Ha TPETU AULA, Bb3HUKHAAK OT:

@) HEMPABOMEPHO M3MOA3BAHE Ha YCAYTUTE]
@) HapyLWweHME Ha NMPUAOXKKMMOTO

3aKOHOAATEACTBO;
O  HemnpaBOMEepPHO 06paboTBaHe Ha AUYHM
AQHHM;
O  HapylleHue Ha rnpaBa Ha MHTEAEKTYaAHa
CcobCTBEHOCT.

CneunduryHM orpaHmyeHuUs

3a OTAGAHWM MPOAYKTWM MAM YCAYrM MoraT Aa ce
npuAaraT cneLmduyHi NpaBlAa, OrpaHNHeHNs A
AVMWUTU Ha OTFOBOPHOCTTa. Te ce ypexaaT B
CbOTBETHUTE  AOFOBOPM,  MPUAOKEHMS  WAK
MPOAYKTOBM CEKLMM M MMAT MPUOPUTET MpeA
obLwuTe pasnopeaby Ha HaCTOALLMA PasAEA.

HapyweHus, cBbp3aHu ¢ obpaboTeaHeTo Ha
AMHHU AQHHM

o OTHOLLEHVE Ha OTrOBOPHOCTTA 3a HapyLEHMS,
CBbp3aHK ¢ 06paboTBAaHETO Ha AMYHM AGHHM, Ce
mpuAaraT EeAMHCTBEHO pasnopeabuTe Ha YA 7
/\MYHM AQHHM, 3aLLIUTA U U3NOA3BAHE, MOAUTMKA 3a
auryproct,  GDPR"  Ha  HacToawute  O6wm
YCAOBUS.

[NTPOABAXKUTEAHOCT / TPEKPATABAHE HA
AOIOBOPA

12.2.2. The aggregate liability of CAR DATA and/or
its partners/suppliers shall be limited to the amount
of fees paid by the Client for the respective service
during the preceding one (1) calendar month, unless
otherwise expressly stipulated in an agreement,
annex, or schedule.

122.3. Where a service or product has been
provided free of charge, the aggregate liability of CAR
DATA and/or the respective supplier towards the
Client shall not exceed EUR 5.00 or its equivalent in
BGN at the official exchange rate of the Bulgarian
National Bank.

1224, These limitations shall not apply in cases of
willful misconduct, gross negligence, fraud, breach of
confidentiality ~obligations, or infringement of
intellectual property rights.

[2.3. Client’s Liability

The Client's liability towards CAR DATA and/or the
respective partners/suppliers shall be unlimited. The Client
undertakes to indemnify and hold harmless CAR DATA
and/or the respective partners/suppliers against all third-
party claims arising from:

unlawful use of the services;

breach of applicable legislation;

unlawful processing of personal data;
infringement of intellectual property rights.

O O O O

[2.4. Specific Limitations

Specific rules, limitations, or liability caps may apply to
individual products or services. Such provisions shall be set
forth in the respective agreements, annexes, or product-
specific sections and shall prevail over the general provisions
of this Section.

[2.5. breaches related to the processing of personal data

With regard to liability for breaches related to the processing
of personal data, only the provisions of Article 7 “Personal
Data, Protection and Use, Security Policy, GDPR" of these
General Terms and Conditions shall apply.

| 3. TERMINATION OF THE AGREEMENT
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13.1

I POABAXKMNTEAHOCT U MOAHOBSABaHE

[3.1.1 [POABAKUTEAHOCTTA Ha AOrOBOpa Ce
PEryAvipa B AOTOBOPA VAU B HETOB aHEeKC.

[3.1.2  AKo He € YroBOPEHO W3PUYHO APYTO B
AOTOBOPa, YCAYTUTE Ce MpeAoCTaBAaT  3a
MbpBOHaYareH cpok oT eaHa () roanHa,
CUMTaHO OT AaTaTa Ha akTVBMpaHe Ha AOCTbIMa.
/\OrOBOPBT BAM3a B CMAA CAEA MOAYYaBaHe Ha
MAaLLiaHe, CbrAacHO NPEABMAEHOTO B AOFOBOpPa
nAm B HacTosAwmTe O6LWn ycAoBuA.

[3.1.3  AKO U3pMUHO He e YyKasaHO APYro,
AOTOBOPUTE CE MPOABAXABAT aBTOMATUYHO 33
CPOK OT eaHa roavHa 6e3 mpomsHa Ha
YCAOBUWATA Ha AOTOBOPA.

[3.14  AKO M3puUHO He e YKasaHO ApYro,
aBTOMAaTUYHOTO MPOABAXKEHME Ha AOrOBOpPa
MOXe Aa ObAe MpeycTaHOBEHO C MUCMEHO
YBEAOMAEHME B CPOK OT €AMH Mecell npeau
M3TUYAHETO Ha AOrOBOPA,

[3.1.5 CTpaHuTe MoraT Aa  AOroBOpST
PasAMYEH CPOK U PEXMM Ha NMOAHOBSABaHE Camo
C M3pUYEH MMCMEH aHeKC.

13.1.6 B CAydan Ha NPEACPOYHO
MpekpaTsBaHe Ha AOroBopa OT CTpaHa Ha
KaneHTa 6e3 ocHoBaTeAHa npuinHa, KAMeHTbT
Abaxn Ha KAP AATA HeycTolka B pasmep Ha
100%  (cTo  npoueHTa) OT  BCUYKM
Bb3HarpaKAEHMs 3a OCTaBallysi CPOK Ha
AOTOBOpPa, OCBEH aKO B  UHAMBMAYaAeH
AOTOBOP, aHEeKC WAM TMPUAOXEHWE He e

MPEABUAEHO APYTO.

13.1.7 KAMEHTBT HeMa MpaBO Aa MPeAOCTaBs
Ha TPETU AVLA, YaCTUYHO WAM HarmbAHO, Ad
MPEOTCTBINBA UAK MPEAOCTABA 33 YNpaXHsABaHE
npaBaTa W 3aAbAKEHWATA, MPOM3AM3ALLM OT
CKAIOUEHMS  AOTOBOP. AOMBAHUTEAHM  YCTHM
YrOBOPKW He ce KpeanTvpaT. [poMeHn mAm
AOTTbAHE HUSA MO AOFOBOPA CE M3BbPLUBAT CAMO
B McMeHa dopma.

3.2 [pekpatsBaHe

13.2.1 [MpaBoTO  3a  npekpaTsABaHe  Ha
Aorosopa oT cTpaHa Ha KAP AATA nopaam
OCHOBaTeAHa npuUKHa ocTaBa
HEMpPUKOCHOBEHO. KaTo ocHOBaTeAHa MpuUkHa
C€ CUMTa BCAKO BUHOBHO WM MPOTUBOPEYALLIO Ha
AOTOBOpa MPEAOCTaBsHE Ha MOAYYEHM AaHHM
MAM  pe3yATaTM  OT  U3MOA3BAHETO  Ha
YCAYTU/MPOAYKTM Ha TPETU AvLia 6e3 npaBHO
OCHOBaHMWE, HecrasBaHe Ha KAdy3M Ha
AOroBopa MAU Ha MPUAOKUMOTO
3aKOHOAATEACTBO, KakTO M OTKPUBAHETO Ha
MPOW3BOACTBO MO HECBCTOATEAHOCT  Ha
KaneHTa.

1322  CtpaHuTe MoraT Aa  NpekpaTaT
aBTOMATWYHOTO MPOABAXABAHE HA AOrOBOPA C
MMCMEHO YBEAOMSIBAHE B CPOK HE MO-KPaTbK

[3.1. Term and Renewal

[3.1.1. The duration of the Agreement shall be
governed by the Agreement itself or by an annex
thereto.

[3.1.2. Unless expressly agreed otherwise,
services shall be provided for an initial term of
one (l) year, commencing on the date of
activation of access. The Agreement shall enter
into force upon receipt of payment, in
accordance with the Agreement or these
General Terms and Conditions.

[3.1.3. Unless expressly provided otherwise,
Agreements shall automatically renew for
successive one-year periods under the same
terms and conditions.

[3.14. Unless expressly agreed otherwise,
automatic renewal may be prevented by written
notice given no later than one (1) month prior to
the expiration of the Agreement.

[3.1.5. The Parties may agree on a different term
and renewal regime only by express written
annex.

[4.1.6. In the event of early termination by the
Client without valid cause, the Client shall owe
CAR DATA a liquidated damages (contractual
penalty) equal to one hundred percent (100%) of
all fees due for the remaining term of the
Agreement, unless otherwise expressly stipulated
in an individual agreement, annex, or schedule.

[3.1.7. The Client shall not assign, transfer, or
otherwise delegate, in whole or in part, its rights
and obligations under the Agreement to any third
party. Oral agreements shall not be legaly binding.
Amendments or supplements to the Agreement
shall only be made in writing.

| 3.2. Termination

132.1. CAR DATA's right to terminate the
Agreement for cause shall remain unaffected. For
the purposes of this clause, “cause” shall include,
but not be limited to: culpable and unlawful
disclosure to third parties of data or results
obtained from the use of the services/products;
failure to comply with contractual clauses or
applicable legislation; or the initiation of
insolvency proceedings against the Client.

13.2.2. Either Party may terminate the automatic
renewal of the Agreement by written notice
given at least thirty (30) calendar days prior to
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oT TpuaeceT (30) KareHAapHW AHWM Mpean the expiry of the Agreement. If such notice is not
M3TWYaHeTO Ha AoroBopa. AKO — TakoBa given, the Agreement shall automatically renew
yBeAOMsiBaHe He e OMAO  OCHLUECTBEHO, under the terms set forth herein.
AOTOBOPBLT  aBTOMATWUHO Ce  MPOAbAXaBA
CbIAACHO YCAOBWSITA YKasaHW B HEro.

13.3 ®uHaHcoBM ycaoBUS 13.3. Financial Terms

13.3.1 BaAnmAHOCT: M3AOKEHUTE B TO3M UAEH U
aAvHes ,,CI)MHaHCOBI/I YCAOBI/IHH ca B [3.3.1. \/alldlty The financial terms set out in this
CMAQ, aKO HAMa YrOBOPEHO M3PUUHO clause shall apply unless expressly agreed otherwise
APYrO B AOTOBOP MAM aHEKC. in the Agreement or annex.

13.32 Banukn  ycayrm mo  poroeopute  ce 13.3.2. All services under the Agreement shall be
3aMAalLaT aBaHCOBO. prepaid.

13.33 Bcuuku Bb3HarpaxaeHuWs 3a ycayrata no 13.3.3. All fees under the Agreement shall be due
AOFOBOP Ca ABAKWUMM B CPOK OT 7/ within seven (7) calendar days of the issuance of an
(cepeM)  KaneHAQPHWM  AHWM OT invoice or pro forma invoice by CAR DATA.
M3paBaHeTo  Ha  dakTypa  WAM
npodopMa-PpakTypa oT Kap Aata.

1334 lNpn 3abasa Ha nNAawaHeTo KAMeHTbT 13.34. In case of delay in payment, the Client shall
sk Ha KAP AATA HeycTolka B owe CAR DATA a liquidated damages (contractual
pasmep Ha 2% (aBa npoLeHTa) OT penalty) equal to two percent (2%) of the
ABAXMMATA CyMa 3a BCekM AeH 3abaBa, outstanding amount for each day of delay, up to a
Ho He nosede oT 30% (TpuaeceT maximum of thirty percent (30%) of the respective
npoLieHTa) oT CbOTBETHOTO fee.

Bb3HarpaxaeHve.

[3.3.5 Ao 3a6aBaTa Ha NAALLAHETO MPOABAXM 13.3.5. If the delay in payment continues for more
noseye oT TpuaeceT (30) KareHaapHM than thirty (30) calendar days, CAR DATA shall have
arn, KAP AATA 1ma npaBo BpeMeHHO the right to suspend the Client's access to the Service
A2 MPeYCTaHOoBK AOCTbMA Ha KAveHTa until full settlement of the outstanding amounts.

AO YCAYraTa AO MbAHOTO M3AbAXABaHE.

[3.3.6  Ako 3a6aBaTa Ha MAALLAHETO MPOABAXM 13.3.6. If the delay in payment continues for more
noseye oT wecTtaeceT (60) KareHAaPHM than sixty (60) calendar days, CAR DATA shall have
arn, KAP AATA uma npaso  Aa the right to terminate the Agreement by immediate
MpekpaTn AOroBopa C  He3abaBHO written notice, without obligation to refund amounts
MMCMEHO YBEAOMAEHME, 6e3 already paid and without liability for damages.
3aAbAKEHME 33 Bb3CTaHOBSBaHE Ha
BEUe NAATEHU CyMU 1 6e3 OTTOBOPHOCT
3a obesLeTeHus.

13.3.7 Baunuky GaHKOBM Takch M pasxoam Mo 13.3.7.All bank charges and payment-related costs
NAALLaHMATa ca 3a cMeTKa Ha KaneHTa, shall be borne by the Client, unless the Parties
OCBEH aKO CTpaHWUTE He Ca AOTOBOPUAM expressly agree otherwise in writing.

APYrO B MMCMEH BUA,
14 IMPUAOXMMO TPABO M PELIABAHE HA | |4. GOVERNING LAW AND DISPUTE RESOLUTION

CrOPOBE

4.1 HeaeictBuTeAHOCT [4.1. Severability

HeaelicTBuTEAHOCTTa Ha OTAEAHa pa3riopeaba oT

HacTosumTe O6wy  ycrous He BoaM Ao | The invalidity of any provision of these General Terms and

HEAEMCTBUTEAHOCT Ha OCTaHaAUTE PasrnopeAbu. Conditions shall not affect the validity of the remaining

provisions.
142  Wepapxus Ha AOKyMeHTuTe, npuopuTeT Ha | |4.2. Hierarchy of Documents; Priority of

AOTOBOPHUTE AOKYMEHTM. Contractual Documents

B cAyualt Ha mpoTuBOpeune Mexay HacTosmTe

O6um yerosus (GTC), nHamemayasHaTa Mopwuka | In the event of a conflict between these General Terms and

(Order Form) u CrnopasymerueTo 3a obpaboTtka | Conditions (GTC), an individual Order Form, and the Data
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4.3

4.4

Ha AaHHW (DPA), cTpanuTe ce cbraacseat Ha | Processing Agreement (DPA), the Parties agree to the
CAEAHVISt PEA Ha MPUOpUTET: following order of priority:

[, VHamBuAayaanHO noanmcaH Aorosop WAM
npveTa [Mopsuka (Order Form);

2. Cnopa3symeHneTo 3a 06paboTka Ha AaHHM
(DPA) — no oTHOLWeHWe Ha BCUYKM
BbIPOCK, CBbP3aHU C 0OpaboTBaHETO U
3alMTaTa Ha AUMHU AGHHM;

3. O6wwuTe ycrosus (GTC) — no oTHolweHMe
Ha BCMYKM OCTaHaan Bbnpocu. [lpu
npoTUBOpeYne MEXAY M3PUYHO
YroBOpeHU kaaysu B coorosopa/l lopbukaTa
u Te3n OBLLUM YCAOBUS, MPEAMMCTBO UMAT
yroBopeHuTe KAay3u. [1o oTHOleHVe Ha
06paboTBaHETO Ha AMUHU AGHHM, KOraTo
DPA e npuAOXMM  CBrAacHO — YA7,
NPEAMMCTBO BUHarM nma DPA.

MMpuopuTeT Ha NPOAYKTOBU YCAOBUS

B cayuait ue KAveHTBT moasBa epHOBpEMEHHO
noBede OT eAVMH TIPOAYKT — W/MAM  YCAYra,
npeaoctaseHn oT Kap Aata WuAM HelHuTe
MapTHBOPU  WMAM  AOCTaBYMLM, CTpaHWTe  Ce
CbIAACsBaT, e

14.3.1 3a BCEKM MPOAYKT WAM YCAyra ce
npuAaraT  CneumpuUHUTE  YCAOBUSA,
YPEAEHW B CbOTBETHOTO MPUAOXKEHME
WAV aHeKC kbM HacToswmTe O6Lwm
YCAOBMSI.

1432  [pu npoTviBOpeYne MeXAY PasAUUHM
MPOAYKTOBM  MPUAOXKEHMS,  BCAKO
MPUAOXKEHME MMa MPUOPWTET Camo 3a
CbOTBETHUA MPOAYKT WAM YCAYra, AO
CTENeHTa B KOSITO CbABPXKa CreLManHm
npasuAa OTHOCHO CPOKOBE,
ABTOMATUYHO NOAHOBSIBaHe,
HEYCTOMKM, AUMUTK Ha OTTOBOPHOCT,
apxvBMpaHe WAW APYMM  CreLmduUHM
napameTpu.

1433  Korato KAMEHTBT NoAsBa KOMOWHMPaH
MakeT OT MOBEYE OT EAUH MPOAYKT MAW
YCAYra, — pasrnopeabute  3a  CPOK,
NOAHOBSIBAHE, HEYCTOMKM 1 AVUMWUTU Ha
OTTOBOPHOCT Ce MPUMAAraT PasAEAHO 3a
BCEKM MPOAYKT WAM YCAYra CbrAaCHO
CbOTBETHOTO MPUAOXKEHME.

1434 HacToswmTe OObLLM YCAOBUS YPEXAAT
CaMO BbMPOCK, KOMTO HE Ca W3PUIHO
YPEAEHW B CbOTBETHOTO MPOAYKTOBO
MPUAOXKEHME.

MN3meHeHna u ponbAHeHuss Ha O6wute
ycAOBUS

1441 KAP AATA 1Ma npaBo eAHOCTpaHHO
A3 M3MEHs U AOMbABA HACTOALIMTE
O6wm  ycaoBus,  KaTo  MyDAMKYBa
aKTyaAHaTa MM Bepcust Ha ObULMaAHMS
CU UHTEPHET CalT.

An individually executed Agreement or accepted
Order Form:

The Data Processing Agreement (DPA) — with
respect to all matters conceming the processing
and protection of personal data;

These General Terms and Conditions (GTC) —
with respect to all other matters. In the event of a
conflict between expressly agreed clauses in the
Agreement/Order Form and these GTC, the
expressly agreed clauses shall prevail. With respect
to the processing of personal data, where the DPA
applies pursuant to Article 7, the DPA shall at all

times prevail.

14.3. Priority of Product-Specific Terms

Where the Client uses more than one product
and/or service provided by CAR DATA and/or its
partners or suppliers, the Parties agree as follows:

[4.3.1. Specific conditions applicable to each product
or service shall be set forth in the relevant annex or
schedule to these GTC.

[4.3.2. In case of conflict between different product-
specific annexes, each annex shall have priority solely
for its respective product or service, to the extent it
contains specific rules regarding terms, automatic
renewal, penalties, liability caps, archiving, or other
specific parameters.

14.3.3. Where the Client uses a combined package
of more than one product or service, provisions on
term, renewal, penalties, and liability caps shall apply
separately to each product or service, in accordance
with the relevant annex.

[4.34. These GTC shall govern only matters not
expressly regulated in the respective product annex.

[44. Amendments to the General Terms and
Conditions

[4.4.1. CAR DATA shall have the right to unilaterally
amend and supplement these GTC by publishing the
updated version on its official website.
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4.5

14.6

1442  Viamenermsta BamzaT B cvaa 30
(TpraeceT) AHW CAep MYOAVKYBAHETO
VM, OCBEH aKO B CaMWTe U3MeHeHUs He
€ NPEeABMAEH MO-ABABT CPOK.

1443  KaveHTBT uMa MpaBo A2 Bb3pasu
MMCMEHO Cpellly U3MEHEHWsITa B CPOK
or 30 (TpvaeceT) aAHM  OT
nybAvkyBaHeTO UM, B cayyan ue
KAveHTBT  Bb3pasy,  OTHOLLEHUsTa
MEXAY CTPaHUTE MPOABAXKABAT Ad Ce
ypexaaT OT TMOCAeAHaTa  npueTa
Bepcus Ha OBLLMTE YCAOBHS, OCBEH aKo
KAP AATA He npekpaTu aorosopa ¢
MMCMEHO MpeAn3BecTHE.

1444  Axo KAMEHTBT He ynpaHu NpaBoTo cu
Ha Bb3PaXeHWe B MOCOYEHUS CPOK,
M3MEHEHUSATA Ce CYMTAT 3a MpUeTU U
06BbP3BALLY 33 HEro.

1441 B cayuart ue O6wmte ycaosus ca
NOAMMUCAHN U3PUUHO KAaTO MPUAOKEHUE
WA aHEKC KbM MHAMBUAYAAEH AOTOBOP
Mexay cTpanuTe, KAP  AATA ce
3aAbAXKaBa AQ YBEAOMM B MUCMEH BMA
KAvieHTa 3a BAM3aHETO B CMAA Ha HOBA
Bepcua Ha Obwmte ycrosus. B To3um
CAydyall ~ HOBaTa  Bepcus  CTaBa
3aabAkMTEAHA 33 KAeHTa eaBa caep
n3ThyaHeTo Ha 30 (TpuaeceT) aAHM OT
NOAy4aBaHe Ha MMCMEHOTO
YBEAOMAEHME, OCBEH aKO CTpaHUTE He
ce CriopasyMesT MMCMEHO 3a APYro.

Mpuaoxumo npaeo

Kem Tesn Obum Verosua n Bcekn AoroBop no
TAX, W NPaBOOTHOLIEHWAT], Bb3HMKBALM Bb3
OCHOBa Ha AOroBOpa M BbB Bpb3Ka C HETO, Lie Ce
mpuAara AEMCTBAlLOTO MpaBo Ha Penybauka
BrArapus.

KomMneTeHTeH CbA MNMpU cnopose

14.6.1 [Npn Bb3HMKBAHE Ha CrOPOBE MEXAY
CTpaHuTe, BbB Bpb3ka WAM MO MOBOA TE3N
O6um VYcrosua u  cboTBeTHMA  Aorosop,
CTpaHuTe lWe mnoaaraT pasyMHW YCUAMS 3a
M3BBHCbAEOHOTO paspellaBaHe Ha CrIOpoBeTe.
CTpaHuTe MOTBbPXKAABAT U CE CbrAacsBaT, ye
ONUTUTE 3a U3BBHCBAEOHO paspellaBaHe Ha
CropoBe He MPEACTaBASBaT YCAOBME  3a
yrpaxHsiBaHe Ha rpaBaTa UM Mo cbaebeH WA
apoUTpaxeH pea.

14.6.2 Hactosawmte Obwm VYcaosma mn Bceku
cBbp3aH € Tax AOroBop ce ypexaaT W
TbAKYBaT ~ CbIAACHO  MaTEPUAAHOTO U
MPOLECyaAHOTO  MpaBo  Ha  Penybauka
BoArapus.

1463  Bcwukm  cnopose,  nopoaeHW  OT
HacToswmTe Obum YCAoBMA U CBbP3aHUTE C
TAX AOFOBOPW WAM OTHAcAWM Ce AO TsX,
BKAIOUMTEAHO  CMOPOBETE, MOPOAEHU  WAM
OTHaCAWM Ce A0 TAXHOTO  TbAKYBaHe,
HEAEMCTBUTEAHOCT, U3MTbAHEHUE AU

[4.4.2. Amendments shall enter into force thirty (30)
days after publication, unless a longer period is
provided therein

4.4.3. The Client may object in writing to the
amendments within thirty (30) days of publication. In
the event of objection, the Parties’ relationship shall
continue to be governed by the last accepted version
of the GTC, unless CAR DATA terminates the
Agreement with written notice.

444, If the Client does not exercise its right to
object within the specified period, the amendments
shall be deemed accepted and binding.

14.4.5. Where these GTC are expressly executed as
an annex or schedule to an individual Agreement,
CAR DATA undertakes to notify the Client in writing
of the entry into force of a new version of the GTC.
In such case, the new version shall become binding
upon the Client thirty (30) days after receipt of
written notice, unless the Parties expressly agree
otherwise in writing.

[4.5. Governing Law

These GTC, any Agreement concluded hereunder, and all
legal relationships arising from or in connection therewith
shall be govermned by the laws of the Republic of Bulgaria.

[4.6. Jurisdiction and Dispute Resolution

[5.6.1. In the event of disputes arising between the
Parties in connection with or relating to these GTC and
the respective Agreement, the Parties shall make
reasonable efforts to resolve such disputes amicably out
of court. The Parties confirm and agree that attempts at
amicable resolution shall not constitute a precondition
for the exercise of their rights before a court or arbitral
tribunal.

[4.6.2. These GTC and any related Agreement shall be
governed by and construed in accordance with the
substantive and procedural laws of the Republic of
Bulgaria.

[4.6.3. All disputes arising out of or relating to these
GTC and the related Agreements, including disputes
concerning their interpretation, validity, performance, or
termination, as well as disputes regarding the filling of
gaps or adaptation to newly arisen circumstances, shall
be resolved by the International Arbitration Court at the
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4.7

14.8

14.9

npekpaTsBaHe, KakTO W CMoOpoBeTe  3a
MOMbABaHE Ha MPasHOTU MAU aAarThpaHe Kbm
HOBOBB3HMKHaAW OBCTOSTEACTBa, Lie OGbaaT
paspellaBaH1 oT MexayHapoAeH apbuTpaxeH
CbA MPY AAMAHC 3a MPaBHO B3aUMOAEMCTBUE,
rp. Codus, Penybanka Bbarapus, cbobpasHo ¢
Herosus [paBUMAHMK 3a AeAa, OCHOBaHW Ha
apOUTpaxHK CropasyMeHus.

14.64  BbamoxHOCTTa 3a paspeluasaHe Ha
KOHKpETEH Crop OT OOLL, KOMMETEHTEH CbA Ce
AOMYyCKa EAUHCTBEHO MPU HaAUUME Ha U3PUUHO
M NpeABapUTEAHO MUCMEHO CropasymeHue
MEXAY CTPaHUTE, C KOETO Ce OTKAOHSBAT OT
3aABAKUTEAHATA apbuUTpaxHa npoleaypa. B
TaKbB CAYYail KOMMETEHTEH € CbAbT B TP.
Coodus, Penybanka Bbarapus.

E3vk Ha obwmTe ycaoBus

14.7.1 Hactoswumte Obwm  Vcaosma ca
m3rotseHn u onpeaerern ot KAP AATA Ha
6BbArapckim e3uK.

1472 B cayvaih, Ye HactoawuTe O6wm
VecaoBua ObAaT nyOAVIKYBaH#M VAU
pasnpoCTpaHeHN MO KakbBTO W Ad € APYr
HaUMH Ha e3VIK, Pa3AnUeH OT OBbArapCKUs e3MK,
MpW  MPOTHBOPEYME  Mexay TeKcTa Ha
6bArapcki €31k U TeKCTa Ha CbOTBETHWS He
EbArapcki €3uK, Lie ce mpuAara TekcTa Ha
6bArapcki e3uK.

Esnk Ha AOroBopuTe U CBbpP3aHUTE C TAX
aHEKCH

14.8.1 Bauuku AoroBopu , TEXHW MPUAOKEHHS
1 aHeKCH, KOWTO ca OBBbP3aHM C HaCTosLLMTE
O6wm VcaoBus ca M3roTBEHW U OMNPEAEAeHH
oT KAP AATA Ha 6bArapckm e3uk, OCBeH ako
M3PUYHO He € YKa3aHo APYTo.

14.8.2 B cayua, ue aoroBopu , TEXHU
MPUAOKEHUA 1 aHEKCH, KOMTO ca 0OBbP3aHM C
HacToAwmTe Obwm Vcrosua 6baaT
MyOAUKYBaHW AU PA3NPOCTPaHEHM MO KakbBTO
M A3 € APYr HauvH Ha €3MK, pasAvdeH OT
6bArapCKKs 3K, MPU MPOTUBOPEUME MEXAY
TeKCTa Ha ObArapckM €3MK M TekcTa Ha
CbOTBETHMSA HE OBAraPCKM €3VIK, LUE CE MpMAara
TeKCTa Ha ObArapCKM €31K, OCBEH aKo U3PUYHO
HE € YKa3aHO APYro.

VYBeAoMAeHUA

AKO He e W3PWYHO YKa3aHO APYro, BCUHYKM
YBEAOMAGHMSI  C  MPaBHO  AEGWUCTBME  MEXAY
CTPaHUTE le Ce cuMTaT 3a BaAMAHM, ako ca
M3MNpaTeHn OT 1 AO CAGAHUTE aApecH:

e 3aKap Aata: CbrAacHO ykasaHoTO B
AOFOBOPA, a aKo HsiMa TakoBa — TOraea
office @ car-data.bg

e 3a KAveHTa: MMelA aAPECHT, MOCOYEH B
AOrOBOpa WAV MOpbYKaTa.

Alliance for Legal Interaction, Sofia, Bulgaria, in
accordance with its Rules for proceedings based on
arbitration agreements.

[4.6.4. Resolution of a specific dispute by a court of
general jurisdiction shall be permissible only upon an
explicit prior written agreement between the Parties
deviating from the mandatory arbitration procedure. In
such case, the competent court shall be that of Sofia,
Bulgaria.

[4.7. Language of the General Terms and Conditions

[4.7.1. These GTC have been prepared and adopted by
CAR DATA in the Bulgarian language.

[4.7.2. In the event that these GTC are published or
otherwise disseminated in a language other than Bulgarian,
the Bulgarian text shall prevail in the event of any discrepancy

[4.8. Language of Agreements and Related Annexes

[4.8.1. All Agreements, annexes, and schedules subject to
these GTC shall be prepared and adopted by CAR DATA
in the Bulgarian language, unless expressly provided
otherwise.

[4.8.2. In the event that such Agreements, annexes, or
schedules are published or otherwise disseminated in a
language other than Bulgarian, the Bulgarian text shall prevail
in the event of any discrepancy, unless expressly agreed
otherwise.

14.9. Notices

Unless expressly provided otherwise, all legally binding
notices between the Parties shall be deemed valid if sent to
the following addresses:

e For CAR DATA: as indicated in the Agreement, or
if none, then office@car-data.bg;

e For the Client: the email address specified in the
Agreement or Order Form.
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14.10 Henpeoaoaunma cuaa (Force majeure)

[4.10.] HwuTo eaHa OT CTpaHWTE He HOM
OTrOBOPHOCT 3a HEeU3MbAHEHWE Ha
3aAbAKEHMSTA  CUM MO AOroBOpa  Mpu
Bb3HWKBaHE Ha GOPCMAKOPHU OBCTOATEACTBA,
KOWTO Ca M3BbH HEMHWS pasyMeH KOHTPOA W
KOUTO HE Ca CAEACTBME OT HEMHO AEMCTBME
MAM  BespencTeme. TakmBa ODCTOATEACTBA
BKAIOYBAT, HO HE Ce OrpaHW4yaBaT Ao
MPUPOAHM  BEACTBMS,  BOEHHU  AEMCTBUA,
TEPOPUCTUUHM aKToBE, erMAEMUM,
3aABAKUTEAHU aKTOBE Ha AbPXaBHW OpraHu,
KOWTO He MoraT Aa GbaAaT MPEABUMAEHM WAM
m3berHatu, cpuBoBe B WHTEPHET
CBbP3aHOCTTa, XaKEPCKM aTakui MAM CPMBOBE Ha
yaocTosepuTeann ycayrin (KETT).

14.10.2 Bcako aencteue WA Be3pencTeme Ha
AJAEHA CTpaHa, KOETO BOAM AO HaAaraHe Ha
CaHKLMM MAW HaKasaTEeAHW AEMCTBUA OT CTpaHa
Ha ADBPXaBHM OpPraHu, BKAIOUMTEAHO, HO He
CaMO, OTHEMaHe Ha AULEH3, FAOBU  UAK
3abpaHn 3a penHocT, HE ce cumta 3a
bOpCMaKOpHO OBCTOSTEACTBO.

[4.10.3  [pu MPOABAKUTEAHOCT Ha
bOpCMakopHOTO 0OCTOATEACTBO Haa 60 AHM
BCsKA CTPaHa MOXe Ad MpekpaTu AOrOBOpa C
€AHOCTPaHHO MUCMEHO YBEAOMAEHHE.

4.1l YacTMyHa HeAeNCTBUTEAHOCT (caABaTOpHa
KAay3a)

HeaelicTBUTEAHOCTTa  Ha KOATO M Ad €
pasrnopeaba oT HacToswmTe OOWM YCAOBUSA MAK
OT uHAMBKMAYaneH aorosop/Order Form, ckaioueH
Bb3 OCHOBA Ha TsX, HE BOAW AO HEAEMCTBUTEAHOCT
Ha OCTaHaAMTe pasropeAbu WAM Ha AOTOBOPA B
usrocT. CTpaHWTe Ce 3aAbAXaBaT Ad 3aMeHsT
HEAEMCTBMTEAHATA KAQY3a C BaAMAHA, KOSTO B
MaKCVMaAHa CTeneH OTpassiBa MbpBOHaYaAHaTa
BOAS Ha CTpaHuTe.

[4.12 WM3meHeHUA U AOMbAHEHUS

Bcako  u3MeHeHMe  MAM  AOMbAHEHME  Ha
nHAVBMAYaneH aorosop, Order Form man apyru
AOKYMEHTM, CKAIOYEHM Bb3 OCHOBA Ha HACTOALMTE
OO0y YCAOBMS, € BAAMAHO CaMO ako € U3BbPLIEHO
B MMcMeHa bopMa Ypes aHeKC, MOAMMCaH OT ABETE
CTpaHu.

15 MOANMMCBAHE W TPABHA CUAA HA
EAEKTPOHHU MOAMUCH

5.1  CrpaHuTe ce cbraacsasat, Ye HACTOAWMAT
AOTFOBOP, AOTOBOPM CBBbP3aHW C HACTOALMTE
OOLLUM  YCAOBMA, HETOBUTE TPUAOKEHUA U
aHekcM MoraT Aa ObAaT MOAMMCBaHW Ype3
EAEKTPOHEH MOAMNUC, NOCPEACTBOM
cucTemMara,,inSign', npoaykT Ha inSign GmbH,
AOCTbIMHA Ha MHTEepHeT aapec
https://app.getinsignbg 1AM upes  aApyr
kBaAMPULMpaH aocTasumk Ha YEIT van KEN,

[4.10. Force Majeure

[4.10.1. Neither Party shall be liable for failure to perform its
obligations under the Agreement in the event of force
majeure circumstances beyond its reasonable control and
not resulting from its actions or omissions. Such
circumstances include, but are not limited to: natural
disasters, acts of war, terrorist acts, epidemics, mandatory
acts of governmental authorities that cannot be foreseen or
avoided, internet connectivity failures, hacker attacks, or
failures of certification services (Qualified Electronic
Signature).

[4.10.2. Any act or omission of a Party leading to sanctions
or punitive measures by governmental authorities, including
but not limited to license revocation, fines, or prohibitions
on activities, shall not be deemed a force majeure
circumstance.

[4.10.3. Where a force majeure event continues for more
than sixty (60) days, either Party may terminate the
Agreement by unilateral written notice.

[4.11. Partial Invalidity (Severability Clause)

The invalidity of any provision of these GTC or of an
individual Agreement/Order Form concluded hereunder
shall not affect the validity of the remaining provisions or the
Agreement as a whole. The Parties undertake to replace the
invalid provision with a valid one that reflects, to the greatest
possible extent, the original intent of the Parties.

[4.12. Amendments and Supplements

Any amendment or supplement to an individual
Agreement, Order Form, or other documents concluded
hereunder shall be valid only if made in writing by way of
an annex duly executed by both Parties.

[5. EXECUTION AND LEGAL EFFECT OF
ELECTRONIC SIGNATURES

I5.1 The Parties agree that this Agreement, any
agreements related to these General Terms
and Conditions, as well as its annexes and
appendices, may be signed by means of an
electronic signature, through the “inSign”
system, a product of inSign GmbH, available
at https//app.getinsign.bg, or through anocther
qualified provider of Advanced Electronic
Signatures (AdES) or Qualified Electronic
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15.2

15.3

15.4

coraacHo  Perpament (EC) Ne 910/2014
(elDAS) 1 3akoHa 3a EAEKTPOHHMS AOKYMEHT
M EAEKTPOHHUTE YAOCTOBEPUTEAHM YCAYTU

(BEAEVY).

CobraacHo  ua. 25 §2 o1t elDAS,
KBAAMDUUMPAHUAT — €AEKTPOHEH  MOAMWC
(QES/KET) wma npaBHa CWAa, paBHa Ha
PBKOMMCEH MOAMMC W CE MPU3HaBa BbB BCUUKM
AbpxaBu YaeHkmn Ha EC.

Ha ocHoBaHnme ua. |13, an. 4 oT 3akoHa 3a
EAEKTPOHHWSI  AOKYMEHT W EAEKTPOHHUTE
yaocToBepuTeaHn yeayrmn (SBEAEVY), kakTo m
cbraacHo ua. 25, §1 ot PeraamenT (EC) Ne
91012014 (elDAS), cTpaHuTe W3pHYHO Ce
CbrAacsiBar, e YCbBbPLUEHCTBAHUAT
enekTpoHeH noammc (ADES/VETT), noaoxeH
BbPXy HacTosAwMs /AOroBop WAW CBbP3aHu
AOKYMEHTY, Le MMa CbliaTa MpaBHa CMAA U
AENCTBME KAaTO CamMOpbYeH MOAMUC, MU
ycAnoBME  Ue  MOxe Ad  Obae  YCMEeWHO
BaAMAMPAH MO PeAa Ha CAeABaLLiATa aAMHES.

BaAnanpaHe Ha eAeKTPOHHM MOAMMCH

[MoanucunTe e ce cuMTaT 3a BaAVAHU U
MpaBHO  OOBbp3BallM, KOraTo  TsAXHaTa
BaAMAHOCT MOxe Aa Obae MOTBbPAEHA Ypes
EU Digital Signature Services Validator (EU
DSS) — oduLUMarHMs pedepeHTeH
MHCTPYMeHT Ha EBponerickaTa komMmems, nan
ypes €KBMBaAEHTHA ETSI-cbBMecTMMa
cMcTemMa 32 BepUPMKALMS,  BKAIOYMTEAHO
Adobe Acrobat npu nposepka Ha PDF
AOKYMEHTMU.

1541 EU DSS
NpeACTaBAsiBa pedpepeHTeH
MHCTPYMEHT, paspaboTeH "
MoAABbPXaH oT EBponeiickaTa
KOMMUCHSI, MpeaHas3HadeH 3a MpoBepka
Ha EAEKTPOHHM MOAMMCU U MeyaTu
cbraacHo elDAS 1 npuaoxmmute ETSI
CTaHAPTH, kaTo M3MoA3Bsa
oduLMaAHUSA Esponeiicku
poBepuTeneH crincbk (EU Trusted List
— EUTL).

Validator

15.4.2 EU DSS Validator e nybanuHo
AOCTBIEH 1 MOXE Ad Obae CBaneH OT
CAEAHUTE  ODULIMAAHM USTOUHWLM Ha

EsponerickaTa kommcus:

ehttps://ec.europa.eu/digital-building-
blocks/sites/spaces/DIGITAL/pages/467
109107/Digital+Signature+Service+-
+DSS

Signatures  (QES), in  accordance with
Regulation (EU) No 910/2014 (elDAS) and

the Bulgarian Electronic Document and
Electronic  Certification ~ Services  Act
(ZEDESV).

5.2 Pursuant to Article 25(2) of elDAS, a Quialified

Electronic Signature (QES) shall have the same
legal effect as a handwritten signature and shall
be recognized in all Member States of the
European Union

5.3 On the basis of Article 13(4) of the Bulgarian

5.4

Electronic  Document  and  Electronic
Certification Services Act (ZEDESU), as well as
pursuant to Article 25(1) of Regulation (EU)
No 910/2014 (elDAS), the Parties expressly
agree that an Advanced Electronic Signature
(AdES), affixed to this Agreement or to related
documents, shall have the same legal force and
effect as a handwritten signature, provided that
such signature can be successfully validated in
accordance with the provisions of the following
clause.

Validation of Electronic Signatures

The signatures shall be deemed valid and legally
binding if their validity can be confirmed
through the EU Digital Signature Services
Validator (EU DSS) — the official reference
tool of the European Commission — or
through  an  equivalent  ETSI-compliant
verification system, including Adobe Acrobat
for the validation of PDF documents.

I54.1 The EU DSS Validator constitutes the
reference tool developed and maintained by the
European Commission for the validation of
electronic signatures and seals in accordance with
elDAS and the applicable ETSI standards, making
use of the official EU Trusted List (EUTL).

1542 The EU DSS Validator is publicly
available and can be downloaded from the
following official sources of the European
Commission:

ehttps://ec.europa.eu/digital-building-
blocks/sites/spaces/DIGITAL/pages/467109107/
Digital+Signature+Service+-+DSS
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16.1

16.2

ehttps://github.com/esig/dss

[543  Adobe Acrobat e  npuroxmMM
MHCTPYMEHT 3a BepudyKaLMs, Thit KaTo
noaabpxa cTaHaapta PAdES (PDF
Advanced  Electronic  Signatures)
cbraacHo ETSI EN 319 142, koitto
OCUrypsiBa HaAeXKAHa MpoBepka Ha
ycbBbpluieHcTeaHn  (ADES/VET)  wu
KBaAMdULIMPaHY (QES/KEMN)
EAEKTPOHHM  MOAMUCK,  MOAOKEHM
Bbpxy PDF aokymeHTW.

1544  CrpanuTe u3puyHO Mpriemat, 4e
oTyeTbT oT EU DSS Validator nan ot

€eKBMBaA€HTHa ETSI-cbBmMecTuMa
canctema  (BkalounTenHo — Adobe
Acrobat), ocHoBaHa Ha  CblmTe
AOBEPUTEAHM  crncbum  Ha  EC
NPEACTaBASBa AOCTaTBbUYHO "
OKOHYaTEAHO AOKa3aTEeACTBO 3a

BAAMAHOCTTA Ha EAEKTPOHHMS MOAMMC
M 3a HeroeaTa KBaAUPUKALMS KaTo
ycoBbplueHcTBaH  (AdES/VETT)  mam
kBaavduumpar (QES/KENT), ocseH ako
He ObAe AOKa3aHO MPOTUBHOTO MO
cbaebeH pea.

HMBO HA OBCAYXBAHE (SLA)

BaAauaHoOCT

[NpearoxeHuTe B HacToswmTe OOWM yCAOBUS
napameTpu 3a HMBO Ha obcAyxBaHe (SLA) mmat
AEMCTBUE W Ce MPUAATaT KbM BCUUKM YCAYTM Ha Kap
/A\aTa, OCBEH aKO B MHAMBUAYAAEH AOTOBOP, aHeKC
VAU MPUAOXKEHUE MEXKAY CTPaHUTE He € U3PUUHO
AOFOBOPEHO APYro. B cayuait Ha mpoTvBopeuve,
MPEAMMCTBO ~ MMaT  M3PUYHO  AOFOBOPEHWTE
YCAOBMSI.

O6xBat Ha ycAyruTe, nokputh ot SLA
16.2.1 O6xsat

e CbraacHo M3pUUHO YkasaHWA obXBaT B
KOHKPETHUs AOTOBOP, MPUAOXEHME WAV
aHexc.

e B obuma caywam  SLA  nokpuea
MHTEPHET-6a3npaHn YCAyrm oT Tun Saas,
AOCTBIMHW Ype3 OdULIMAAHUTE MOPTaAU
WAM  NAaTGOPMM  Ha  CbOTBETHMS
MPOW3BOAWTEA, AOCTaBUMK MAK
napTHeop, 3a kouTo KAP AATA uma
AOTOBOPHO 33aAbAXEHME Aa OCUrypsiBa

NOAAPBXKA.

e Cneunduynm npaBmAa WA
OrpaHWyeHusi, CBbP3aHU C  OTAEAHM
MPOAYKTM — WAM  AOCTaBUMLM, — Ce

OMNPEAEANAT B CbOTBETHUTE MPOAYKTOBU

ehttps://github.com/esig/dss

15.4.3 Adobe Acrobat is an applicable verification
tool, as it supports the PAdES (PDF
Advanced Electronic Signatures) standard
in accordance with ETSI EN 319 142,
ensuring reliable validation of both
Advanced Electronic Signatures (AdES)
and Qualified Electronic Signatures (QES)
embedded in  PDF  documents.

1544 The Parties expressly acknowledge and
agree that the validation report issued by
the EU DSS Validator or by an
equivalent  ETSl-compliant  system
(including Adobe Acrobat), based on
the same EU Trusted Lists, shall constitute
sufficient and conclusive evidence of the
validity of the electronic signature and of
its qualification as an Advanced Electronic
Signature (AdES) or a Qualified Electronic
Signature (QES), unless proven otherwise
in judicial proceedings.

| 6. SERVICE LEVEL AGREEMENT (SLA)

[6.1. Validity

The service level parameters (SLA) set forth in these
General Terms and Conditions shall apply to all services of
CAR DATA, unless otherwise expressly agreed in an
individual agreement, annex, or schedule between the
Parties. In case of conflict, the expressly agreed terms shall

prevail.

16.2. Scope of Services Covered by SLA

16.2.1. Coverage

As expressly defined in the relevant agreement,
annex, or schedule.

As a general rule, the SLA covers interet-based
SaaS services accessible via the official portals or
platforms of the respective manufacturer, supplier,
or partner, for which CAR DATA has a contractual
obligation to provide support.

Specific rules or limitations related to individual
products or suppliers shall be defined in the
respective product sections, annexes, or schedules
to the Agreement.
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16.3

6.4

16.5

CEeKUMN, TIPUAOXKEHNA WAMN AHEKCK KbM
AOroBopa.

16.2.2 AAMUHUCTPaTUBHA NMOAAPBXKA

e Peructpaums
noTpebuTeA;

o KoHpurypaums Ha KAMEHTCKM MPODUAL;

e VYnpasAeHve Ha abOHAMEHTU U OMLMM.

AE€aKTVMBMNPaHE Ha

TexHuuecka noaapbxka (Helpdesk)

e [lpyemaHe 1 obpaboTKa Ha 3asiBKU Ype3
MMEVA UAU TUKET CUCTEMA;

e lHdopMaums Mpu  MpekbecBaHWsa WA
aKTyaAU3aLMK Ha YCAYTUTE;

e [IbpBMUHO  AMArHOCTULIMpaHe W, MpU
HEOOXOANMOCT, eckanaLms KbM
MPOW3BOAUTEAA.

Pa6oTHo BpeéMe U KaHaAU 3a NMOAAPDBIKKaA

o  TexHuuecka nopApbxkka: [ToHeaeAHMK
— [eTbk, 09:00 — 18:00 EET,
upe3 support @ car-data.bg.

e AAMMHUCTPaTUBHA MOAAPBXKKA:
[MoreaerHmk — [NeTbk, 09:00 — 17:00
EET, upe3 support @ car-data.bg.

BauzaHe B cuAa u aKTyaAU3aLumA

e SLABAM3a B CMAA OT paTaTa Ha
NOAMMCBAHE Ha AOTOBOPa MEXAY
CTPaHUTE M BAaXKM 33 HETOBUS CPOK.

e SLA Moxe aa Obae akTyaansupaH no
B3aMMHO MUCMEHO CbrAacme

Bpeme 33  peakuma  (SLA  ueawn)

Tun Ha
3asBKa 3a

[Npumep Bpeme Bpeme 3a
pelueHne*
MbpBU
OTroBO

P

Kputiien

P

20 8
paboTHM
vaca, (npwu
Bb3MOXHOCT
6e3 Hameca
oT
MPOW3BOAUT
en n/mam
AOCTaBUWIK)

A0 4
Yaca

VcayraTa e
HaMbAHO
HEAOCTbIMHA

[6.2.2. Administrative Support

e Registration and deactivation of users;

e  Configuration of client profiles;

e Management of subscriptions and options.

[6.2.3. Technical Support (Helpdesk)

e Receipt and processing of requests via email or

ticketing system;

e Notifications regarding service interruptions or

updates;

e Initial diagnostics and, where necessary, escalation

to the manufacturer.

[6.3. Support Hours and Channels

e  Technical Support: Monday — Friday, 09:00 —
18:00 EET, via support@car-data.bg.

e  Administrative Support: Monday — Friday, 09:00
— 17:00 EET, via support@car-data.bg.

[ 6.4 Entry into Force and Updates

e The SLA shall enter into force on the date of
execution of the Agreement between the Parties
and shall remain valid for its duration.

e The SLA may be updated only by mutual written

agreement of the Parties.

16.5. Response Times (SLA Targets)

Type of Example Time for Time for
request fist issue solving*
reaction
. Critical | Service Upto4 Upto8
P completely hours working
not available hours, (to the

extent
possible
without
requiring
intervention
by the
manufacturer
and/or

supplier)
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Il. CpeaeH| YacTmuHa A0 5 20 6
(P2) GYHKUMOHAAHOC  paboTH  paboTHM
T He paboTu W AHM ceAMMLM
lIl. Hnucek | AaMUHMCTPaTVB A0 5 Kopekuus: B
(P3) Ha 3asBKa paboTH  CAeaBallia
W AHU peAOBHa
aKTyaAM3aLm
A,

Il. Mid (P2) Service / upto 5 Up to 6
functionality working  working
partially days weeks
unavailable

lll. low (P3] administrative  up to 5 Correction:

request working  in the next
days regular
update.

16.6

6.7

* BpeMmeTO 3a pelleHue 3aBKcK OT XapakTepa Ha
npobAema 1 eBeHTyaAHaTa Hameca Ha
MPOV3BOAUTEAA.

* [NocoueHnTe NapaMeTpu 3a HUBO Ha OBCAYKBaHE
MPEACTaBASBAT LeAM 3a OOCAyxBaHe, a He
AOTOBOPHa rapaHuMs. Te uMaT 3a LeAa Ad
opwueHTMpaT KAreHTa OTHOCHO O4YaKBaHOTO BpeMme
3a peakuMs W OTCTpaHsiBaHe, HO He rapaHTMpaT
HeMpeKbCcHaTa HaAMYHOCT WAV TOYHO CrasBaHe Ha
CPOKOBETE MpW BCsKa CUTyaLWs.

MOHMTOPMHF N OTHETHOCT

o KAP AATA noaabpxa perucTbp Ha
BCUUKM 3asIBKU U MPEAOCTABSA KYPHAAHM
3anmcn (AOT) Mpu MoucKkBaHe oT
KaneHTa.

e [lo npeaBapuTeAHa YroBOpKa MOraT Ad
CE& U3roTBAT MECEUHU AU TPUMECEUHM
OTYETU 33 HATOBapPBaHE U M3MbAHEHME.

|16.6.1 AocTbn AO NMPOTOKOAM 3a
OTuMTaHe/M3MepBaHe Ha TPaH3aKLIK

e 3a UuemMTe Ha  OTUMTAHETO MU
baKkTypUpaHeTO Ha YCAYTUW, MpK KOUTO e
HEOOXOAMMO M3MepBaHe 1AM BpoeHe Ha
n3sbplueHn aenctems, KAP AATA mma
MpaBO Ha MOCTOsHEH AOCTBM  AO
TEXHUYECKM AaHHW, CBbP3aHK C 6pos U
BPEMETO Ha M3BbpLUIEHWUTE OMepaLuy
(T.Hap. NPOTOKOAM 3a
OTUMTaHE/M3MEPBaHE Ha TpaH3aKLMM).
Te3n AaHHM  CbABPXAT  E€AMHCTBEHO
napameTpw, HEOOXOAVMM 3a
bopMMpaHe Ha CTOMHOCTTA 3a MAalliaHe
oT cTpaHa Ha KaneHTa (Hanpvmep
BPEME Ha 3arovBaHe W MPUKAIOYBaHE Ha
npouieca), 6e3 AOCTBI AO
CbABPXaHWETO Ha AOKYMEHTU AW ApYra
6r3Hec-MHPopmaLmsa Ha KaveHTa.

e KAMeHTBT ce 3apbAkaBa Aa  He
Bb3MPENSTCTBA  TO3M  AOCTBI U
NOTBbPXAABA, Ye MPEAOCTABAHETO My €
OT  CblIECTBEHO  3HaYeHMe  3a
MPaBUAHOTO daKTypupaHe.

BaA'bA)KEHM}'-I Ha KAMEHTa Npn NOAAPbXKa

e *Resolution time depends on the nature of the
issue and any potential involvement of the
manufacturer.

e *The specified service level parameters represent
service targets, not contractual guarantees. They
are intended to provide the Client with guidance
regarding the expected response and resolution
times, but do not ensure continuous availability
or exact compliance with the stated timeframes
in every situation.”

[ 6.6 Monitoring and Reporting

e CAR DATA shall maintain a register of all service
requests and shall provide log records upon the
Client’s request.

e Monthly or quarterly performance and workload
reports may be prepared subject to prior
agreement between the Parties.

[6.6.1 Access to Transaction Measurement Protocols

e For the purposes of reporting and invoicing of
services requiring measurement or counting of
executed actions, CAR DATA shall have
continuous access to technical data relating to the
number and timing of performed operations (so-
called "transaction measurement protocols’).
These data shall include only parameters necessary
for determining the payable amounts by the Client
(e.g. process start and end times) and shall not
include access to the content of documents or
other business information of the Client.

e The Client undertakes not to obstruct such access
and acknowledges that its provision is essential for
accurate invoicing,

[6.7 Client Obligations in Support Services
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16.7.1 KAMEHTBT € AABXKEH aKTUBHO Ad
CbAEMCTBA  MPU AMArHOCTVKA U
OTCTpaHsiBaHe Ha rpeLuku,

BKAIOUMTEAHO Upe3 MPeAOCTaBsHE Ha
HEOOXOANMUTE AOKYMEHTU, AOCTBI AO
CUCTEMM, Y4acThe B TECTOBE U Apyra
peAeBaHTHa MHPOPMALMS. Ako
KAVEHTBT He U3MbAHWM 3aABAKEHMETO
CM1 33 CbAECTBUE, TOM ryOu MpaBoTo CU
Ha MOAAPBXKa M OTCTpaHsBaHe Ha
CbOTBETHATa rpellka 3a Meproaa Ha
HEU3MTbAHEHME.

MzkAloueHusa u OorpaHu4eHunsa

KAP AATA He oTroBaps 3a npekbcBaHus,

HEAOCTDBIMHOCT MAA 3a6aBFlHI/IF|, NPUYHEHN OT:

MAAHOBA ~ MOAAPBXKKA  (C MpeABapUTEAHO
YBEAOMAEHME MUHUMYM 24 yaca);

M3BBHPEAHU WHLUMAEHTM OT CTpaHa Ha XOCTMHK
AOCTaBUMK, MPOW3BOANTEA UAK MAPTHLOP;
AENCTBUA UAM Tpelkn Ha KAneHTa WA Herosu
NapTHLOPY;

HEW3MPaBHOCTM B WHTEPHET CBbP3aHOCTTa Ha
KaneHTa;

MHLMAEHTU WA HEU3MPaBHOCTU, KOWTO WM3MCKBAT
Hameca Ha CbOTBETHWS MPOU3BOAUTEA, AOCTABUMK
MAU MapTHbOP Ha YycAyraTa. B Tesn cayvan
CPOKOBETE 3a peakLpst 3aBUCAT OT TexHUTe
BbTPELHM MPOLIEAYPM U He MoraT Aa 6baaT
rapaHTupaHn ot Kap Aata;

NpoBAEMM, MPUUMHEHU OT WMHbPaCTPyKTypaTa Ha
KAvieHTa, HTEPHET AOCTaBUMLIM, YAOCTOBEPUTEAHM
yeayrn (KETT) man apyrm BbHWHKM 33 KAP AATA
bakTopu.

ApxuBUpaHe U CbXpaHEHUEe Ha AOKYMEHTM

o KAP AATA He oTroeaps 3a apxviBupaHe U
CbXpaHeHWe Ha AOKYMEHTY, dbaliAoBE U APYTU
AQHHWM OCBEH aKO WM3PUYHO HE € YKa3aHO APYro.

o KAMEHTBT e AAbXKEH AQ CbXPaHsiBa MOAMMUCaHUTE
AOKYMEHTW 1 anAoBe, reHeprpanu ypes KAP
AATA 1/WAn HelHWUTE TbProBCkWM MapTHLOPU
WAM  AOCTaBUMLIM W/MAU TEXHU MPOAYKTU U
CUCTEMM, Ha CBOU COBCTBEHM HOCUTEAM.

o KAP AATA 1 HerosmTte AOCTaBYMLM HE HOCAT
OTTOBOPHOCT 3a 3aryba Ha AaHHW NOPaAn Aunca
Ha apxMBMpaHe OT CTpaHa Ha KAMEHTa.

e (OcBeH aKko M3PUYHO He e ykasaHo aApyro, KAP
AATA 1AM HelHWUTE TbProBCkWM MapTHLOPU
WAM  AOCTaBUMLM HE CbXPaHsBaT pe3epBHU
KOMWA Ha AAHHWTE Ha KAMEHTa U He
NPEAOCTaBAT rapaHLmm 3a TAXHaTa
Bb3CTaHOBMMOCT.

e OcBeH ako M3PUYHO He e YKasaHo ApYro,
KAVEHTBT € AAbXEeH Aa CBaAM M CbXPaHu
NOAMUCAHUTE AOKYMEHTM Ha CBOWM CODCTBEHM
HOCUTEAW He3abaBHO CAEA MOAMMCBAHE U AQ TU
n3TpYe OT MHPPACTPYKTYpaTa Ha Kap AaTta.

16.7.1 The Client shall actively cooperate in the
diagnosis and resolution of errors, including by
providing necessary documents, access to systems,
participation in testing, and other relevant
information. If the Client fails to fuffill this obligation,
it shall lose its right to support and error resolution
for the duration of the non-compliance.

| 6.8. Exclusions and Limitations

CAR DATA shall not be liable for interruptions,
unavailability, or delays caused by:

e Planned maintenance (with at least 24 hours prior
notice);

e Extraordinary incidents attributable to a hosting
provider, manufacturer, or partner;

e Acts or errors of the Client or its partners;

e Failures in the Client’s intemet connectivity;

e Incidents or malfunctions requiring the intervention
of the relevant manufacturer, supplier, or service
partner, in which case response times depend on
their internal procedures and cannot be guaranteed
by CAR DATA;

e Problems caused by the Client's infrastructure,
internet providers, trust service providers (QES), or
other factors outside CAR DATA's control.

[6.9 Archiving and Storage of Documents

e CAR DATA shall not be responsible for the
archiving and storage of documents, files, or other
data unless expressly stated otherwise.

e The Client shall be responsible for storing signed
documents and files generated through CAR
DATA and/or its commercial partners, suppliers,
and/or their products and systems, on its own
media.

e CAR DATA and its suppliers shall not be liable for
data loss due to lack of archiving by the Client.

e Unless expressly agreed otherwise, CAR DATA
and/or its commercial partners or suppliers shall
not maintain backups of Client data and shall not
guarantee their recoverability.

e Unless expressly agreed otherwise, the Client shall
download and store signed documents on its own
media immediately after signing and shall delete
them from CAR DATA's infrastructure.

e The Client undertakes to store signed documents
and generated files for a period of no less than
twelve (12) months from their creation date, unless
a longer retention period is required by applicable
law.
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KAveHTBT ce 3aabAkaBa Aa  CbxpaHsBa
MNOAMUCAHUTE  AOKYMEHTW W  reHepupaHuTe
¢dainoBe 3a CpOK He Tmo-kpaTbk OT |2
(ABaHapeceT) Mecella OT aaTaTa Ha TAXHOTO
Cb3AaBaHe,  OCBEH  akO  MPUAOXMMOTO
3aKOHOAATEACTBO HE M3KCKBA MO-ABABI CPOK.

KAP  AATA  u/wAv  HelHWTEe  TbProBCKM
MapTHbOPM  WMAM  AOCTABUMLM  HE  HOCAT
OTrOBOPHOCT 3a 3ary6a, NOBPEAR,

KOMMPOMETHPaHE WAV U3TUYAHE Ha AdHHWU
NnopaAn AMMca Ha apXvBMpaHe AW HEMPaBUAHO
CbXpaHEHME OT CTpaHa Ha KAMEHTA.

16.10 BaunsaHe B cMAa U aKTyaAM3aLMs

17.1

7.2

e S|LA BAM3a B CMAa OT AaTaTa Ha
MOAMMCBAHE Ha  AOFOBOPa  MEXAY
CTPaHUTE M BaXKM 33 HETOBMS CPOK.

e SLA Moxe aa Obae aKTyaAMsupaH Mo
B3aMMHO MUCMEHO CbrAacme

AOMBLAHUTEAHU PA3MOPEABU

Aemo pexum

KAP AATA Moxe Aa MpeAOCTaBs BpeMeHeH
AOCTBIM AO OMPEAEAEHW YCAYTU WAV MPOAYKTM 3a
LeAU Ha AEMOHCTPaumsi, TECTBAHE UAU MUAOTHU
MPOeKTU. TakbB AOCTBN He MPeACTaBAABA
TbProBcka €eKCcrAcaTalmMs M He M3MeHs  WAM
pasiuvpsisa TEPUTOPUAAHUTE npaga,
MPEAOCTABEHM MO OCHOBHWS AOTOBOP.

YeAyrTe, MPeAOCTaBSAHN B AGMO PEXMM, MOTaT Ad
HbAAT OrpaHMyeHn Mo obXxsaT, GYHKUMOHAAHOCTM
WA BPEMETPAEHE U Ce MPEAOCTaBAT EAMHCTBEHO
3a TecToBM Leav. B To3u pexxum KAP AATA n/van

HEMHWUTEe  MapTHLOPW/AOCTABUMLIM HE  MoemaT
HUKaKBM  aHraXWMMeHTW,  rapaHUMM  MAM
OTrOBOPHOCTM OTHOCHO HaAMYHOCT,

HEMPEeKbCBAEMOCT, TOUHOCT MAM HAAEXAHOCT Ha
YCAYTUTE, KOUTO 6Mxa OUAM MPUAOKMMM MpU
MPOAYKUMOHEH (TbProBCKM) PEXMM.

PedepeHTHM cnncbLm

KAVEHTBT MpeAOCTaBs CBOETO Cbraacke Aa Obae
MOCOYEH KaTO MOTPEOUTEA Ha MPOAYKTU AW
ycAyrn oT noptdoanoTto Ha KAP AATA n/van Ha
HEMHUTE NapTHBOPU, YMUTO MPOAYKTU UAW YCAYTY
ca BUAK BKAIOYEHU WA U3MOA3BaHM OT KAneHTa.
ToBa Moxe Aa ce M3BbPLIBA B MyOAUUHM
pedepeHTHM crmcbum Ha KAP  AATA  w/nan
CbOTBETHWUTE  MapTHBOPY,  BKAIOUMTEAHO — Ha
WHTEPHET CTPaHULMTE UM WAM B MyOAMKaLMM B
creLmansmpana npeca 1 Meaum.

KAMEHTBT VMa MpaBo MO BCSKO BPEME Ad OTTEMM
TOBa  CbrAacMe, KaTo  M3MpaTM  MUCMEHO
yBepomAaeHHe po Kap AaTa. B To3um cayuai umeTo
AV MAEHTUDMKALMATA Ha KAMEHTA UWe Obae

e CAR DATA and/or its commercial partners or
suppliers shall not be liable for loss, damage,
compromise, or leakage of data due to lack of
archiving or improper storage by the Client.

[6.10 Entry into Force and Updates

e This SLA shall enter into force as of the date of
execution of the Agreement between the Parties
and shall remain valid for its term.

e The SLA may be updated only by mutual written
agreement of the Parties.

|7 ADDITIONAL PROVISIONS

7.1 Demo Mode

CAR DATA may grant temporary access to certain services
or products for the purposes of demonstration, testing, or
pilot projects. Such access shall not constitute commercial
exploitation and shall not modify or extend the territorial
rights  granted under the principal Agreement.

Services provided in demo mode may be limited in scope,
functionality, or duration and are offered solely for testing
purposes. In this mode, CAR DATA and/or its
partners/suppliers assume no commitments, warranties, or
liabilities regarding availability, continuity, accuracy, or
reliability of the services that would otherwise apply under
a production (commercial) environment.

| 7.2 Reference Lists

The Client hereby grants its consent to be identified as a
user of products or services from the CAR DATA portfolio
and/or of its partners whose products or services have been
included or used by the Client. Such reference may be made
in public client lists maintained by CAR DATA and/or the
respective partners, including on their websites or in
publications  in  specialized  press and  media.

The Client shall have the right to withdraw this consent at
any time by submitting a written notice to CAR DATA. In
such case, the Client's name or identification shall be
removed from public reference lists within a reasonable
period.
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18.1

18.2

18.3

18.4

18.5

MpemMaxHaTo OT MyOAMYHMTE CMKCHLM B pasymMeH
CPOK.

CrnUCBK HA MPUAOXKEHUATA KbM GTC

Mpuaoxenue | — DPA

e REFID: CAR-DATA_DPA_3.7.0_BG|EN

° aKTUBKPa CE CaMO TMPK YCAOBMATA Ha YA 7

Mpuaoxenne A — DAT

e REFID: CAR-DATA_GTC_v3.7.0_AnnexA-
DAT_BG-EN

e aKTMBMpa Ce CaMO TMpW BKAIOYBaHE Ha
npoaykT Ha DAT B nopbuka MAM KOHKpeTeH
AOTOBOP

Mpuaoxenume B — InSign

e REFID: CAR-DATA_GTC_v3.7.0_AnnexB-
INSIGN_BG

® aKkTVBMpa Ce CamO TpW  BKAIOYBAHE Ha
npoaykti Ha INSIGN B nopbuka WA
KOHKPETEH AOrOBOP.

Mpuaoxernne C — DIGINOVO

e REFID: CAR-DATA_GTC_v3.7.0_AnnexC-
DIGINOVO_BG

e aKkTVBMpa Ce CamO TpU  BKAIOYBAHE Ha
npoaykt Ha DIGINOVO B nopbuka mAm
KOHKPETEH AOrOBOP

Mpuaoxernne D — LECTURA

e REFID: CAR-DATA_GTC_v3.7.0_AnnexD-
Lectura_ BG-EN

e aKTMBMpa Ce camO MpU BKAIOYBaHe Ha
NpoAyKTM Ha Lectura B nopbuka  wAm
KOHKPETEH AOrOBOP

18 ANNEXES TO THE GTC

18.1 Annex | — DPA

e REFID: CAR-DATA_DPA_3.7.0_BG|EN

e activates only under Article 7

18.2 Annex A — DAT

e REFID: CAR-DATA_GTC_v3.7.0_AnnexA-
DAT_BG-EN

e activates only when DAT products are included
in order or contract

18.3 Annex B — INSIGN

e REFID: CAR-DATA_GTC_v3.7.0_AnnexB-
INSIGN_BG

e activates only when INSIGN products are
included in order or contract.

18.3 Annex C — DIGINOVO

e REFID: CAR-DATA_GTC_v3.7.0_AnnexC-
DIGINOVO_BG

e activates only when DIGINOVO products are
included in order or contract.

18.3 Annex D — LECTURA

e REFID: CAR-DATA_GTC_v3.7.0_AnnexD-
Lectura_ BG-EN

e activates only when Lectura products are
included in order or contract.
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